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YrBepxaaio
op I'VTO KIICOH Ne 3
7 ~—31.M. Tepexuna

MOJIOKEHUE ‘m/
OT1aes1eHus COHATBHOTO 00CTY/KHBAHUS HA 10MY
rocyIapcTBeHHOro yupexaenus Tyabekoil obiactu

«KomniekcHbIH HeHTP CONHAIBLHOI0 00CyKHBAHUS HaceJeHus Ne 3»
1.0cHOBHBIE MO.10KeHUS.

1.1 Ortzmenenne couManbHOTO OOCTY)KHBAHHS Ha JIOMY sBrseTes CTPYKTYPHBIM
NoJpa3JeliecHHeM rocyaapcTBeHHoro yupexaeHus Tymabckodt obmacti «KoMIeKcHBIH HEHTp
conManbHOro odcmy:xkuBanus HaceneHus Ne 3» (mamee YupexieHwe) W INpe/HA3HAYAETCS IS
IPEeIOCTABICHHS COLMATBHBIX YCIYT FpaX/iaHaM MOXHIIOr0 BO3pacTa H HHBATHIAM.

MecToHaxoXACHHE W aapec OTHENEHUS COLMAIBHOIO OOCIyKHBAaHHS Ha JIOMY
YupexaeHus:

301835, Tynsckast o6nacts, r. boropoanuk, yi. [Iponerapckas, 1.41

301570, Tynbckas oGnacts, noc. Bonoso, yi. Jlenuna, 1. 48.

301940, Tyneckas obmacts, KypkuHcknit paiion, Kypkuno nrr., yi1.OkrsOpbekas, 1.141.

1.2. Otnenenue coumanbHOro OOCITYKHBAaHHS HA JOMY CO3/AETCSl M JIMKBHIMPYETCS B
COOTBETCTBHH C TIPUKA30M JHPEKTOPa YUpexIeHHs 110 COTJIaCOBAaHHIO C MHHHMCTEPCTBOM TpyJa
H COLUHATbHOM 3amuThl Tynbckoif o6nacTy.

1.3.PykoBOACTBO TeKyIeH JeSTeIbHOCTBIO OTHAEICHHS COLHAIBLHOTO OOCITYKHBAHHS Ha
JOMY OCYLIECTBIISET 3aBEAYIOIIMH OTIEICHHEM, Ha3HadaeMblil Ha JIOJDKHOCTH JIMPEKTOPOM
YupexaeHus.

1.4. IlltaTHas 9WCICHHOCTH PabOTHHKOB OT/IENICHHS COILHMAIBHOrO OOCIY)KMBAHHs Ha
IOMY YTBEPIKIAETCH TUPEKTOPOM YUPEK/IEHHS B COOTBETCTBHH C YCTAHOBIICHHOH Tpe/ebHOMH
LITATHOH YHCIIEHHOCTBIO.

1.5.B cBoeit neATETBHOCTH COTPY/IHHKH OTACNCHHUS COIHATBHOTO 00CITY)KHBAHUS Ha JIOMY
PYKOBOACTBYIOTCA JCHCTBYIOUMM 3akoHonatenbcTBoM Poccuiickoit ®enepanuu u Tynsckoit
0011acTH, PerHOHATBHBIMH H MYHHIMIIAJBHBIMA HOPMATHBHO-NPABOBBIMH aKTaMH, YCTaBOM
Vupexnenus, [IpaBunamu BHYTpeHHEro TpyR0OBOTO pacnopszaka YdpexaeHus, [lonoxennem o6
OTJCNICHHH COLHAIILHOIrO 0OCTYKHBAHUS Ha JIOMY, IIPHKA3aMH M PACHOPSHKEHHSIMH JHpEKTOpa
YupexneHus, A0DKHOCTHBIMH HHCTPYKIIHSIMH.

1.6. CoTpy1HMKH OTAEIEHHS COLHAIBLHOrO 00CIYKHBAHHS HA JOMY paboTaioT B pexHME
HODMHPOBAHHOTO pabodero AHA B COOTBETCTBHHM ¢ [IpaBWiiamMu BHYTPEHHETO TpPYIOBOTO
pacnopsiika ¥Y4pexIeHus.

1.7. IlpuHIMnIBI paboThl OT/AENCHHS COLHATBHOTO 00CTYKUBAHUS HA JIOMY:

- NIPHHITHAIT COOTIOACHHUS TIPaB YeJIOBEKa H yBaXKEHHS TOCTOMHCTBA JIWYHOCTH YeJI0BEKA.

- TIPHHIMIT PaBHOTO, CBOOOIHOIO 10CTyNa TpaxJIaH K COLHAIBHOMY OOCIYKHBAHHIO BHE
3aBHCHMOCTH OT MX I10J1d, Pachl, BO3pacTa, HAIlMOHAJIBLHOCTH, S3bIKA, MPOHCXOKICHHA, MECTA
HHUTEJIBCTBA, OTHOIICHHS K DEIUIHH, YOexJIeHHH W NPHHAMIC)KHOCTH K OOIIECTBEHHBIM
O00BEAMHEHHUSIM

- IPHHIIHIT AJIPECHOCTH MPEIOCTABICHUS COIHATBHBIX YCIIYT;



- TPHHIMI TPHOIHKEHHOCTH TOCTaBIIMKOB COLMAIBHBIX YCIYI K MECTY JKHTEIBCTBA
nosrydaresiell COLHAIbHBIX YCIYT, JOCTATOYHOCTh KOJHYECTBA MOCTABIIMKOB COMHATBHBIX YCIyT
s obecnieueHUss MOTPEOHOCTEH TIpaXkaaH B COLMAIBHOM OOCIY)XKMBAaHWH, JIOCTATOYHOCTD
(OHHAHCOBBIX, MAaTEPHATBHO-TEXHHYECKHX, KaJIpOBBIX M HWHMOPMALMOHHBIX pPECYPCOB Y
MOCTABIIMKOB COLMATBHBIX YCIIYT;

- IPHHIAIT COXPaHEeHHs MPedbIBaHKs IPaXK/IaHHHA B TIPUBBIYHOMN O1aronpusTHOM cpejie;

- MIPHHITAIT JOOPOBOJIBHOCTH;

-IIPUHIIATT KOHDHICHIIHATBHOCTH;

-TIPHHITHII CHCTEMHOCTH;

-IIPUHIIAI TOJIEPAHTHOCTH;

-IIPHHLIKI pa3/ie/IeHUsi OTBETCTBEHHOCTH;

-ITPHHIIHI BKJTIOYEHHSI COOOIIECTBAa B HOPMATH3ALMIO OTHOIICHHIH;

-TIPHHLIMT TIPEEMCTBEHHOCTH KaJIpOB.

2. OcHOBHBIE 3212491 OT/IeJIeHUSI COIHATBHOTO 00C/TYKHBAHUS HA JJOMY
2.1. OcHoBHOH 3amaueil oTAENCHUSA COLHATBHOrO OOCTyXKHBaHHS Ha IOMY
Vupexnaenus, (nasee — OrtzmeneHue) sBiIseTcs yJaydlIeHHE KadecTBa KH3HH TpaxIaH,
obecriedeHHe COLHAIBHON MOIEPKKH, JOCTYMHOCTH COLMAIBHOrO OOCIYKHBaHHS, a TaKkKe
npoduaakTHKa OOCTOSTETBCTB, KOTOPBIE MOTYT YXYIUIMTH YCIOBUS #KU3HEICATEIBHOCTH
rpax/aH.

2.2. CoumansHoe 0OCIYKHBAaHHE HA JIOMY IPEJIOCTABISCTCS OJUHOKHM rpaKJaHaM |
rpaXKaaHaMm, YacTHYHO WJIM TIOJIHOCTBK) YTPAaTHBIIAM CIIOCOOHOCTh K €aMQOOCIYy)KHBAHHIO B
CBSI3W C NPEKJIOHHBIM BO3pacToM, 00JIe3HBI0, HHBAIHIHOCTHIO, @ TAKKE IpakIaHaM MOMKHIOro
BO3pacTa ¥ WHBAIHIAM, CTPAJAIOUIHM TICHXHYECKUMH PAacCTPOHCTBAMHU (B CTAIHH PEMHCCHH),
TyOepKryie3oM (3a UCKITIOYEHHEM aKTHBHOH (OpMBI), TSIKETBIMH 3a00NCBaHUSIMHU (B TOM YHCIIE
OHKOJIOTHYECKHMH) B MO3IHUX CTaIUAX, 3a HCKTIOUeHHeM 3a0oneBaHui, TpeOyIOMUX TeUeHHS B
CTICHATH3HPOBAHHBIX YUPEIKICHUS 3PABOOXPAHCHHS.

3. B co0TBeTCTBHH €O CBOHMH 331a4aMH OTICJICHHA CONHATBHOTO 00CTYKHBAHHS HA 10MY
NpeI0CTABIACT:

3.1. CounansHO-OBITOBBIE YCIIYTH;

3.2. CounanbHO-MEIUITHHCKHE YCITYTH;

3.3. CounanbHO-TICHXOI0THUYECKHE YCITYTH;

3.4. CounanbHO-TIPaBOBBIE YCIYTH;

3.5. CounansHO-TPYJAOBEIC YCIYTH;

3.6. Yeuyrd B UeNsX TOBBINIEHHS KOMMYHHKATHBHOIO TIOTEHIIMAla ToJIydaresei
COIMATBHBIX YCIYT, HMEIOIINX OrPaHHYCHHUS KH3HEACATE/IbHOCTH;

3.7. Cpo4HBIe COLHATBHBIE YCITYTH.

4. ITopsiiok MpexocTaBJIEHHS rOCYAAPCTBEHHOM YCIyrn

4.1. Jlns monydeHHs COLUMAIBHOrO 00C/IY)KHBAHHUSA HA JIOMY 3asBHTENb (€ro 3aKOHHBIM
IPeACTABHTEND) MPEACTABISIOT CIEAYIONUINE TOKYMEHTHI:

3asBJICHHE O IPEJIOCTABICHHH TOCYAapcTBEHHOH ycinyru (Popma 3asBieHHs AOCTYIIHA
Juist pocMoTpa 17 CKAUMBaHHSA Ha eJIMHOM nopraie rocyJ1apCTBEHHBIX
H MYHHITMITAJIGHBIX YCJIYT Y Ha CaliTe yUYpEKICHHS);

JOKYMEHT, YIOCTOBEPAIOIIHMH THYHOCTh IpaXKIaHWHA ([acropT; 3arpaHWYHbIA MacmopT -
JUISL TIOCTOSTHHO TIPOJKHBAIOINUX 3a TPaHHUIEH TIpak/laH, BPEMEHHO 3aperMcTpHpOBaHHBIX Ha
tepputopun Tynbekoit obnactu; cripaBka 00 OCBOOOKIECHHH — JUIS JIMI, OCBOOOIMBIIAXCS M3
MECT JIHIIEHHS CBOOOIBI;

WHBIC, BBI/IABAEMBIC B YCTAHOBJICHHOM TTOPSJIKE JIOKYMEHTHI, YIOCTOBEPSIOIINE THYHOCTD
rpakJlaHuHa);

CIIPAaBKY MEIHMLIMHCKOH OPraHU3alii O COCTOSHHHM 3JI0POBbS;



yJIOCTOBEpEHHE, CBUETEJILCTBO, CIIpaBKa WKW JAPYrod JIOKYMEHT YCTaHOBJICHHOTO
o0pasiua o npaBe Ha Mepbl COLIMATBLHOMN MOIEPIKKH;

CTipaBKa OpraHa MEeCTHOTO CaMOYIIpaBlIeHHs WIH O KHIHIIHO-IKCILTyaTallHOHHOM
OpraHH3allid O COCTaBE€ CEMbH C YKA3aHWEM [aThl POMKIEHHS KaX/I0ro 4YIeHa CEMBH H
POACTBEHHBIX OTHOLIEHHH;

CNpPaBKy OT KaKJIOTO PpOJICTBCHHHKA, TpaX/JaHWHA, MPOXKHBAIOMETO0 W BEAYLIETO
COBMECTHOE XO3SIHCTBO € IPAXIAHWHOM, HYXKIAIOIUMCS B MOJYYEHHH COUMAIBHBIX YCIYT, O
paszmepax 3apabOTHOH MIaThl M IPYTHX I0XO0/I0B.

42. Ha ocHoBaHmM 3asBicHHs cocraBusiercs MuamBunyanenas mporpamma
NPeIOCTaBIICHHS] COLHAIBHBIX YCIIYT.

4.3.. 3auncienre rpaxaaH B OTjelleHHe MPOU3BOJMTCH IPHKA30M YUPEKICHHS Ha
OCHOBaHHH JI0r0BOPA, 3aKJIIOUEHHOTO C 3asBUTEIIEM.

4.4. OcHOBaHWSAMH /IS OTKa3a B IPEIOCTABICHUH IOCY1apCTBEHHON YCITYTH SBIISIOTCS:

- TIpe/ICTaBJICHHE HEJIOCTOBEPHBIX CBE/ICHMIA;

- HAIMYHE XPOHHYECKOTO AJIKOTOJIM3Ma, KapaHTHHHBIX WH(EKIIHOHHBIX 3a00/ICBaHM, aKTHBHBIX
bopm  TyOepkys€3a, TSOKENBIX TICHXHYECKHX PAacCTPONCTB, BEHEPHYECKHX M JIPYIHX
3aboneBaHui, TpeOYIOIUX JICHEHUS B CIIEIHATU3MPOBAHHBIX YUPESKIACHUAX 3paBOOXPAHEHHS,

4.5. OCHOBaHMSAMH ISl CHSTHS TPAKIAHHHA C COLHATBHOTO *00CITyKHBaHWS B
OTtneneHun SABISIOTCS:

-TMYHOE 3asBJICHHE TMOoJIydaTesss TOCYAapCTBEHHOM YCIYyTH MM 3asBICHHE €ro 3aKOHHOTO
Npe/ICTaBUTE]IS; \

- HapyIIEHHE YCIOBUH OTUIATHI 3a NPEI0CTABICHHE TOCYIapCTBEHHOM YCIIyTH;

- BBISIBJIEHHE MEIMIIMHCKHUX ITPOTHBOIOKA3AHMIA;

- HapyIIeHHUE TPaXIaHHHOM yCTAHOBJICHHBIX IPaBHJ NOBEACHHUS.

5. IIpaBa u 00s3aHHOCTH UL, 00PATHBIIMXCH B OT/E/IeHHE COHAIBHOTO 00C/ Ty KHBAHNA
Ha oMYy
5.1.. [lomy4garens cOMMANBHBIX YCIYT HMEET MPaBo:

- 6ecrinatHo mosyuath oT McenonHuTens uHbopMauio o mpapax, 00S3aHHOCTAX, BHAAX
COIMaNBHBIX YCIYr, CpOKax, TOpSAKE W YCIOBHSX KX INPEJOCTABICHHS IOJIYydaTeNIo
COLMAIBHBIX YCIIYT, 00 YCIIOBHAX MX OIJIATHI H BO3MOXKHOCTH OECIUIATHOrO TPE/IOCTABIICHHUS;

- Ha TIpEIOCTaBIICHHE COLMAIBHBIX YCIYI, YKa3aHHbIX B IlepedyHe OKa3bIBaeMBIX
COIMATBHBIX YCIYT B 00beMax U B CPOKH, YCTAHOBJIEHHBIE HAacTOsmNAM JloroBopom;

- Ha BE&XJIMBOE H KOPPEKTHOE OTHOIIEHHE CO CTOPOHBI COTPYAHUKOB McnonauTens;

- Ha OTKa3 OT NPeJIOCTaBJICHUS COIMATBHBIX YCIIYT, YKa3aHHbIX B [lepedne okazpBaeMbIX
COIMATBHBIX YCIYT;

- IPEABABIATH MPETEH3WH O HEJOCTATKAX IPH OKA3aHWH COLMAIBHBIX YCIYr B YCTHOM
HJIH TIHCBMEHHOH (opMe B JIeHb MX 0OHApYKEeHHS, HO He MO3/Hee TpeX AHeH Mocie OKa3aHHs
COIHAIBHBIX YCIYT, ¢ TpeOoRaHHeM 00 yCTpaHEHHH JaHHBIX HETOCTATKOB;

- notpeboBath pactopkerus JloroBopa npu HecoOmoaeHun Mcnonuurenem ycnosuii
Hacrosiero Jloroopa;

- Ha COXpaHEeHHe KOH(QUICHIHATBHOCTH HHPOPMAIIHH JTMYHOTO XapakTepa;

- TOTy4YaTh TUIATHBIE M OECIUIaTHBIC COLHAIBHBIE YCIAYTH y APYIHX ITOCTABIIMKOB
COIMATBHBIX YCIIYT 10 OTACTBHBIM JIOTOBOPaM € ITHMH MOCTABIIIHKAMH.

5.2. Ilonmyuarens COUMANBHBIX YCIIYT 00s3aH:

- cobmonarte ycnoBus Hacrosiuiero JJororopa;

- CBOCBPEMEHHO H B TIOJHOM 00beMe OIUTa4YuBaTh CTOMMOCTH TIPEAOCTABICHHBIX
CONMABHBIX YCIIYT IIPH NPEJOCTABICHHH HX 34 IIaTY;

- YB&XKHTEIBHO OTHOCHTBCH K JIMIAM, IPEIOCTABISIONIMM COLHAIBHBIE YCIYTH, HE
aormyckaTk rpybocTH, ockopOieHHs B UX aapec;

- uaopmupoBare HMcnonHuTENs © BO3HHKHOBEHWH (M3MEHEHHMH) OOCTOSTENBCTB,
BJIEKYIIIMX M3MEHEHHE (pacTopxkeHue) HacTosuero Jlorosopa;



- DepeHO OTHOCHThCS K MMyniecTBy Menonaurens;

- co0moaTe  NOPSAOK W YCJIOBHS  TPEJOCTABICHHMS  CONMANBHBIX  YCIYyT
COOTBETCTBYIOMHKE HOPME COIHAIIBHOTO OOCITY)KUBAHMS.

5.3. TlonyyaTens cOLHANBHBIX YCIIYT HE BIIpaBe:

-TpeboBare oT HMcrmomHuTens oOKazaHWE COLMAIBHBIX YCIYT TpPeTbHM  JIMIaM
(poICTBEHHHKAM, COCEISM H. T.IL.);

- TpeOOBaTh MPEAOCTABICHUS COLMAIBHBIX YCIYT B JOJT (MMOKYNKA MPOAYKTOB ITUTAHUS,
oIjIaTa JXUJIHIHO-KOMMYHAJIbHBIX YCIIYT U T.IL.);

- TpeOOBaTh OKa3aHWS COLMAIBHBIX YCIIYT, KOTOpble HE YKa3aHbl B IEpedHe
OKa3bIBaEMBIX colalbHBIX yeuyr (IIpunoxenue k Hacrosmemy Jlorosopy):

6. Konrpoas 3a ocymecrtBiaeHnem AeareabHocTn OTaeenns
6.1. KonTposib 3a BeleHHEM IOKYMEHTALMH, KOHTPOJIb 3a CITyKeOHO# IesTeTbHOCThIO
COTPYHHKOB OT/EJICHHS BO3JIaraeTcs Ha 3asejytoriero OtaeseHuem.
6.2. Kourtpoms 3a ocymecTBICHHEM JesTe/lbHOCTH OT/eNeHHsT OCYIIeCTBISeTCs
JUPEKTOPOM YUpPEKICHHUS.

v
7. Ilopsiiok pacuera omiatsel 3a odcayxuBanue B OriesieHuu

7.1.ConmnanbHple  yciIyrd B GopMe  cOUMANbHOrO  OOCITYy)KWBAHUST HAa  JIOMY
MPEeOCTABISAIOTCS OSCIUIATHO, 3a MJIaTy MIIH YaCTUYHYIO I1J1aTy.

7.2.CoupanbHple  yciayrn B GopMe  CONMAIBHOrO  OOCTY)KHBAaHHS Ha  JOMY
NPEAOCTABIAIOTCS OECIIaTHO KAaTerOpHH TpaXkJIaH, TPeIyCMOTPEHHBIMH cTaThel 31
@enepanbHoro 3akoHa ot 28.12.2013 Ne 442-d3 «O06 ocHOBax COUHAIBHOTO 0OCIYKHBAHHUS
rpaxaadn B Poccuiickoit ®enepaumu» M HOPMATHBHBIMHM IIPABOBBIMH akTaMH TyJIbCcKOH
obmacTH.

7.3. Omnnara mnpeaoCTaBiIsSeMbIX YCIYT TPOU3BOIUTCS B COOTBETCTBHH C
nocraHoBjieHHeM npaBuTenbeTBa Tynbckoit obmactu ot 31.10.2014 Ne 545 «O06 yrBepxaeHUH
pasMepa MIaThl 3a MPEeI0CTAB/ICHHE COLMAIBHBIX YCIYr W MOps/Ka e¢ B3MMaHHs B TyIIbCKOM
obmacTu».

8. KoHTpouIb KavecTBa COMHAIBHBIX YCJIYT

8.1.KoHTponp KauecTBa IPEJIOCTABISEMBIX  COLMAIBHBIX  YCIYT  OCYIIECTBIISET
3aBE/IyIOIMAN OTAC/ICHUEM, 3aMECTHTENIb JAMPEKTOpa, IHPEKTOp YUpexkIeHHs, a TaKxke
rpakJaHe, MoJIydaolye cColUalbHbIe YCIYTH B paAMKax JIOTOBOPHBIX OTHOIICHHH,

8.2. KOHTpOJIb KayecTBa COLMATBHBIX YCIYT 3aK/IIOYaeTCs B MPOBEPKE TONHOTEI OKA3aHHS
YCJIYT, CBOEBPEMEHHOCTH TIIPEJOCTABICHHUS ITHX YCIYr, a TakkKe WX pe3yJibTaTHBHOCTH
(MaTepHanbHOM, OTpEICIIOMEH CTETIEHb PeleHUs] MaTepHallbHbIX WIH (UHAHCOBBIX MpobIiem
KIMEHTOB, WM HEMaTCPHAIBHOH, ONpeaeNstoned CTeneHb TMOBBINCHAS (H3HUECKOTO,
MOPaJILHO-TICHXOJIOTHYECKOTO COCTOSIHUS KIIMEHTA, PEHIEHHS €r0 OBITOBBIX, MPABOBBIX U JIPYTHX
HEMaTepHaIBHBIX MPoOIeM B pe3yiibTaTe B3aUMOICHCTBHS ¢ HCTIOTHHTEIIEM YCIIYTH).

9. OTBeTCTBEHHOCTH

PaboTHHKH OTAEIEHUS HECYT OTBETCTBECHHOCTh:

9.1. 3a HeCBOEBPEMEHHOE PACCMOTPEHHE [OKYMEHTOB, CBA3AHHBIX C MPEJOCTABIEHHEM
COLMAJIBHBIX YCIIYT IpakJaHaM I0KUIIOT0 BO3pacTa i MHBATH/IaM.

9.2. 3a Ka4eCTBO MPEAOCTABIAEMBIX COLHATBHBIX YCIIYT IPAX/IaHAM [IOXKHIIOTO BO3PacTa
HHBAIHIAM.

9.3. 3a pasriamieHne CBEICHUH THYHOTO XapakTepa, CTaBIIMX H3BECTHBIMH TPH OKA3aHHH
COLMATBHBIX YCIYT IPpaKIaHaM IOXKHIIOT0 BO3PAcTa ¥ HHBATH/IAM.



94. 3a cobmonenne KOHGHICHIHAIBHOCTH WH(OPMALWH, & TAK XK€ TEPCOHATBHBIX
JaHHBIX pabOTHHKOB OT/IEJICHMS, TpakIaH CTOAIIMX Ha OOC/IYKHBAHHH B YUpekICHHH,
KOHQ)HICHIHAIBHOCTH HH(OPMAIMH O KJIHEHTE COLMATBHOM CITyXObl, Kacarolielcs yCIoB i
€ro JKM3HEICATEILHOCTH, JIMYHBIX KayecTB W NpoOiaeM, NMpHHATHE Mep A obecreyeHus
HepacHpoCTpaHEeHH s MTOMYUSHHBIX CBEJICHHI JIOBEPHTETBHOTO XapaKTepa.

9.5. 3a 310pOBBE H KH3HB I'PAKIAHAM MOXKHIOTO BO3PACTA M WHBAIHIAM, HAXOIAIIMXCS
Ha 00CTYKHBaAHHUH.

U3sMeHeHuss W JOTIONHEHHMs B HacTosilee [loloxkeHHe BHOCATCS TPHKA30M AHPEKTOpa
YypexaeHus.



