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POCCUUCKASI ®EOEPALIMA
®EAEPAINbHbIA 3AKOH

OB OCHOBAX o
COLIMANBHOTO OECNYXUBAHMUSA MPAXIAH B POCCUICKO! GEAEPALINM

MpuHaT
"ocypapcTBeHHoun [ymon
23 pekabpsa 2013 roga

OpobpeH
CoseTom Pegepaumm
25 pekabpsa 2013 ropa
CnmMcoK N3MEeHSILWNX JOKYMEHTOB
(B pea. PepepanbHoro 3akoHa ot 21.07.2014 N 256-$3)

aga 1. OBLUME MONOXEHUSA
Cratba 1. NpegmeT perynmpoBaHus HacTosiero PegepanbHOro 3akoHa

1. Hactoswwmin ®epepanbHbIi 3aKOH YCTaHABNUBAET:

1) npaBoBble, OpraHM3auUUOHHbIE W 3IKOHOMUYECKME OCHOBbI COLMANbHOrO OOCNYXMBaHUSA rpaxgaH B
Poccuinckon ®egepaumu;

2) nornHomouunsa befeparnbHbiX OpPraHoB rocygapCTBEHHOW BNACcTV M MOSTHOMOYUS OpraHoB rocygapCTBEHHOM
BnacTun cyobektoB Poccuiickonn Peagepaumm B cpepe coumanbHoro obcnyXnBaHust rpaxaan;

3) npaBa 1 06a3aHHOCTM Nony4aTtenen coumanbHbIX YCNyr;

4) npaBa n 06513aHHOCTN MOCTABLUUKOB COLIMATTbHBIX YCHYT.

2. [lerictBne HacTosLero PegepanbHOro 3akoHa pacnpocTpaHsaeTcs Ha rpaxaaH Poccuinckon ®enepaunn, Ha
WHOCTPaHHbIX rpaxgaH W nuy ©6e3 rpaxgaHCcTBa, MOCTOSIHHO MPOXMBAWOWMX Ha Tepputopum Poccuiickon
depepaumnn, GexeHueB (manee - rpaxpaHe, rpaxgaHuH), a Takke Ha OPUANYECKUX UL, HE3aBUCMMO OT MX
OpraHu3aumMoHHO-NPaBoBO (hopMbl M MHAMBMAYANbHbLIX MpeanpUHUMATENEN, OCYLLECTBISIOWNX coumanbHoe
obcnyxXuBaHue rpaxaaH.

CraTbs 2. [1paBoBOe perynvpoBaHmne coLmanbHOro 06CnyXmBaHms rpaxaaH

lMpaBoBOe perynupoBaHvMe couuanbHOrO OOCHYyXMBaHUSA TPaXKOaH OCYLLECTBINSAETCA Ha OCHOBaHMU
HacTodwero defdepanbHOro 3akoHa, Apyrux deaepanbHbIX 3aKOHOB W UHbIX HOPMAaTMBHBIX MPaBOBbLIX AKTOB
Poccuiickon depepaumm, a Takke 3aKOHOB W MHbIX HOPMAaTMBHBLIX MPaBOBbIX aKTOB CyObeKToB Poccuickon
depgepaumm.

CraTtbsi 3. OCHOBHbIE MOHATUS, UCNOMb3yeMble B HacTosiLem PeaepanbHOM 3akoHe

Ansa uenen HacTosiwero ®egepanbHOro 3akoHa UCMOMb3YTCA CNeayLMe OCHOBHbIE MOHATUS:

1) coumanbHoe ob6cnyxnBaHue rpaxgaH (ganee - coumanbHoe obcnyXmBaHue) - AeATeNbHOCTb Mo
npenocTaBneHNo coumanbHbIX YCRyr rpaxaaHam;

2) coumanbHasa ycnyra - OeNcTBUE WnuM OEeNCTBMS B cdepe coumanbHOro obCnyXuBaHWs MO OKasaHWo
NOCTOSIHHON, NEPUOANYECKON, PA30BOW MOMOLLW, B TOM YUCIIE CPOYHOM MOMOLLM, TPaXaaHUHY B LENsiX yny4dlleHns
YCINOBUI €r0 XU3HEOEATENBHOCTU U (MM) paclUMPEHNst ero BO3MOXHOCTEN CaMOCTOSTENBHO obecneynBaTb CBOU
OCHOBHbIE XXM3HEHHbIE NOTPEOHOCTY;

3) nonyyaTtenb coumanbHbIX YCRyr - rpaxaaHWH, KOTOPbIM MNPU3HaH HyXAalWwuMmcs B CcouuarnbHOM
o6cnyXMBaHMM U KOTOPOMY NPESOCTaBNSATCA coLManbHas ycryra unm coumarnbHble YCnyru;

4) nocTaBLUMK couManbHbIX YCRYr - OpPUANYEcKoe NULIO HEe3aBWCMMO OT ero opraHM3auMOHHO-NPaBOBOK
dopMbl U (MNK) MHOMBMAYANbHLIN NpeanpuHUMaTErb, OCYLLIECTBNSOLWMNE coLmanbHoe o6cnyXnBaHue;

5) cTaHpapT couManbHOW YCNyrn - OCHOBHble TpeboBaHWs K 0ObeMy, MNEPUOLAMYHOCTU U Ka4vyecTBy
NpefoCTaBneHns coumanbHOM yCnyrn nomnydaTento CoumnanbHOW YCnyru, YCTaHOBMEHHbIE MO BMAAM CoLMarnbHbIX
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yenyr;

6) npodunakTMka OBCTOATENbCTB, OOYCIOBMMBAIOWMX HYXOAAEMOCTb B COLMaNbHOM OBCMyXMBaHUM, -
cucTemMa Mep, HamnpaBrieHHbIX Ha BbISIBNEHWE U YCTPaHeHWe MPWYMH, MOCIYXMBLUMX OCHOBaHWMEM YXYALIEHUS
YCMOBUIA KN3HEeOEeATEeNbHOCTU rpaxdaH, CHWKEHUS MX BO3MOXHOCTEN CaMOCTOSATENbHO obecneymBatb CBOM
OCHOBHbIE XXW3HEHHbIe NOTPeGHOCTH.

CraTtbs 4. [NpyHUMNbI counansbHOro obenyxmesaHus

1. CoumanbHoe 0OBCnyXMBaHME OCHOBbLIBAETCA Ha COOMAEHMM MpaB YernoBeka U yBaXeHuM OOCTOMHCTBA
JNIMYHOCTU, HOCUT NYMaHHbIN XapaKkTep U He JoMNycKaeT YHWKEHNsST YECTU U JOCTOMHCTBA YeroBeka.

2. CoumanbHoe obcnyXuBaH1e OCYLLIECTBIISIETCA TakKe Ha CreayroLmnx npuHumnax:

1) paBHbIN, CBOBOAHLIN AOCTYN rpaXaaH K counanbHOMY 0OCNY)XMBaAHUIO BHE 3aBUCMMOCTM OT UX Mona, pachl,
BO3pacTa, HaUMOHArNbHOCTK, A3blka, MPOUCXOXOEHUS!, MECTa XUTENbCTBA, OTHOLLIEHUS K PENUrMu, yoexxaeHuin u
NPUHaANEXHOCTN K 06L,EeCTBEHHLIM 06 bEOUHEHUSIM;

2) agpecHOCTb NpeaocTaBnNeHns coumnarnbHbIX YCNYT;

3) NPUBAMKEHHOCTb MOCTABLUMKOB CoLMarnbHbIX YCIYr K MECTY XUTENbCTBA Nnonydarenen coumanbHbIX YCNyr,
OOCTaTOYHOCTb KONMYECTBa MOCTaBLUMKOB CouManbHbIX YCnyr and obecnedeHus noTpebHocTen rpaxagaH B
coumanbHOM  OOCNyXMBaHWW, [OCTATOMHOCTb  (PUHAHCOBLIX, MaTepuanbHO-TEXHUYECKMX, KaApOBbIX U
WMH(POPMALIMOHHBIX PECYPCOB Y MOCTaBLUMKOB COLMAIbHbIX YCIYT;

4) coxpaHeHue npebbiBaHUA rpaxgaHvHa B NpMBbIYHOM GraronpusiTHoM cpeae;

5) 0o6poBONLHOCTS;

6) KOHUOEHLMANBHOCTD.

Cratba 5. Cuctema coumanbHoro obcnyxneaHus

Cuctema coumanbHoro obcrnyxmeaHus BkroyaeT B cebsi:

1) benepanbHbIN OpraH NCNOMHMTENBbHOW BNacTu, OCYLLECTBASIOWMI PYHKLUKX N0 BbipaboTke 1 peanusauun
rocy4apCTBEHHOW MOSIMTUKA U HOPMAaTMBHO-NPaABOBOMY PErynvpoBaHuMio B cdepe coumnanbHOro obCnyxmnBaHus
(oanee - ynonHOMoOYeHHbIN dheaeparbHbIi OpraH UCMONHUTENBLHON BNacTh);

2) opraH rocygapcTBeHHoN BriacTu cybbekta Poccuickon ®egepaunn, ynonHOMOYEHHbIA Ha OCYLLEeCTBEHNe
NpeayCMOTPEHHbIX HacToawmum deaepanbHbIM 3aKOHOM MOSTHOMOYMIA B cdhepe coLmnanbHOro 06cnyxmBaHus (aanee
- YNONMHOMOYEHHbIV opraH cyobekTta Poccuickon ®epepauun);

3) opraHmsauum coumanbHOro O0OCMyXMBaHWSA, Haxodswmecs B BedeHMM dedepanbHbiX OpraHoB
NCMNONMHUTENbHONW BNacTu;

4) opraHu3auuy coumnanbHoro obcnyxmBaHusl, Haxogsawmecsa B BegeHum cyobekta Poccuiickon ®epepaumn
(oanee - opraHmsaumm coumnaneHoro obcnyxmeaHus cyobekta Poccuickon Pepepaumn);

5) HerocygapCTBEHHbIE (KOMMEPYECKME MU HEKOMMEPYECKUE) OpraHmM3auun coumnanbHoro obcnyxuBaHus, B
TOM YUCIEe coLManbHO OPUEHTUPOBAHHBIE HEKOMMEPYECKME OpraHM3auny, pegocTaBnsowmne coynanbHble yenyru;

6) nHanBMAYyanbHbIX NpeanpuHMMaTenen, OCyLLEeCTBASALWUNX coumansHoe obecnyxmnsaHue.

CraTtbsi 6. KoHuaeHunansHoOCTb MHpopMaLMmn O nornyyaTtene coumanbHbIX yenyr

1. He ponyckaeTcsa pasrnalieHne nHopmMaLmm, OTHECEHHOW 3akoHoa4aTeNnbCTBOM Poccunckon ®epepaumm K
nHdopmaumn KoHMUAEHUManNbHOro xapakrepa unu cryxebHown nHdopmMauum, o nonyyatensax coumanbHbIX yCnyr
nMuamu, KOTopbiM 3Ta MHpOpMaLUs cTana U3BecTHa B CBA3W C UCMONHEHUEM NpodecCuoHarnbHbIX, CNyXebHbIX 1
(nu) mHbIX 0bs3aHHOCTen. PasrnaweHne mHdopmaumn o nonyyatensix coumanbHblX YCNyr BriedeT 3a cobow
OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHOAaTenbCTBOM Poccuiickon ®eaepaumn.

2. C cornacus nonyyatens coumanbHbIX YCyr UM ero 3aKkoOHHOro NpeacTaBUTEnNs, AaHHOrMo B MUCbMEHHON
dopme, gonyckaetcs nepepgada MHdopMauum o nonyyatene couuanbHbIX ycrnyr ApyrMM nuuam, B TOM 4uchne
OOIMKHOCTHBIM NMLaM, B MHTepecax nonyvartens couunarnbHbIX YCNyr UMM ero 3aKoHHOro npeacraBuTens, BknwoYas
CpeAcTBa  MaccoBoW  MHQopmauum 1M oduumanbHbld - CanWT  MOCTaBLUMKa  CcouManbHbIX — yCryr B
NHOPMALIMOHHO-TENEKOMMYHUKaLoHHon cetn "UnTepHeT" (ganee - cetb "UHTepHeT").

3. MNpepocTasneHne nHdopmaumm o nosnyyaterne coumnanbHbiX ycrnyr 6e3 ero cornacusi unu 6e3 cornacusi ero
3aKOHHOro nNpeacTaBuTens AoMnyckaeTcs:

1) no 3anpocy opraHoB JO3HaHUSA U CNEACTBUSA, CyAa B CBA3M C MPOBEAEHNEM paccriefoBaHns unm cyaebHsiv
pa3bupaTenbCTBOM MO0 MO 3anpocy OpraHoB MPOKypaTypbl B CBSA3W C OCYLLECTBMEHWEM MMW MPOKYPOPCKOro
Haasopa;

2) no 3anpocy MHbIX OpraHoB, HaAEeMNeHHbIX NOSTHOMOYUSIMU MO OCYLLECTBNEHUIO TOCYAAPCTBEHHOIO KOHTPOSIA
(Hap3opa) B chepe coumanbHOro 06CnyXnBaHus;
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3) npu o06paboTke nepcoHanbHbiX [daHHbIX B paMKax MEXBEOOMCTBEHHOrO MHGOPMAaLNOHHOro
B3aMMOJENCTBMSA, a TaKkke nNpu perncrpaumm cyobekTa nepcoHasnbHbIX [aHHbIX Ha €edMHOM nopTane
rocy4apCTBEHHbIX U MyHULMNAMNbHBLIX YCIYr U (MNW) perMoHarnbHbIX NopTanax rocygapCTBEHHbLIX U MyHULMNAMNbHbIX
ycryr B COOTBETCTBUM C 3akoHoAaTenbCTBOM 06 opraHu3auum npefocTaBneHns rocyaapCTBEHHbIX U
MyHMLMNAnNbHbIX YCIYT;

4) B HbIX YCTAHOBIEHHbIX 3akoHoAaTenb,CcTBOM Poccuiickon ®eneparmm cnyvasx.

Inasa 2. NOJTHOMOYUA ®EAEPAIbHbLIX OPFAHOB rocypAPCTBEHHOU
BJIACTU U OPTAHOB rOCYAAPCTBEHHOW BITACTU CYBBEKTOB
POCCUNCKOU ®EOEPALIUA B COEPE COLIMAITIBHOIO OBCIYXXUBAHUA

Cratba 7. [MonHomouusi denepanbHbIX OpraHoB rOCy4apCTBEHHOM Briactu B cdepe coumanbHOro
obcnyxmBaHusi

1. K nonHomo4unsam defeparnbHbIX OpraHoB rocygapCTBEHHOM BriacTu B cdhepe coumanbHOro obcnyxmeaHus
OTHOCATCSA:

1) ycTaHOBNEHME OCHOB rOCY4APCTBEHHOM MOMWUTUKA M OCHOB MpPaBOBOrO perynupoBaHnss B cdpepe
coumnaneHoro obcnyxmBaHus;

2) yTBepxdeHuWe MeTOAMYECKMX peKoOMeHOauuy No pacyeTy MNOAyLIEBbIX HOPMaTUBOB (PMHAHCUMPOBaHUSA
coumanbHbIX YCNyr;

3) yTBEpKAEHNE NPUMEPHOTO NEPEYHS CoLMarnbHbIX YCYr N0 BUAaM CoumarnbHbIX YCIyr;

4) yTBepxaeHue nopsgka pasmMelleHus u OOHOBIEHUA MHopMauum O MOCTaBLUUKE COLManbHbIX YCI,
BkNtoYas TpeboBaHus K cogepxaHnio 1 oopme NnpeaocTaBneHns ykasaHHon nHpopmaumm, Ha opuumansHOM cante
nocTaBLiuKa coumanbHblx ycnyr B cetn "HTepHeT";

5) ynpaBneHue deneparnbHO COBCTBEHHOCTBLIO, UCMONb3YEMON B cdhepe coLmanbHOro obcnyXnBaHus;

6) BegeHve eavHon dedepanbHON CUCTEMBI CTAaTUCTUYECKOrO yyeTa M OTYETHOCTU B cdepe CoLmanbHOro
obcnyxumBaHus;

7) cbepepanbHbIVi roCyAapCTBEHHbIA KOHTPOSb (Haa30p) B cdepe coumnanbsHOro obcnyxmBaHus;

7.1) co3gaHue ycrnoBwui Onisi OopraHu3auvy MpoBefeHWs He3aBMCMMOW OLEHKM KavecTBa OKal3aHus ycryr
opraHmsaumsmMm coumanbHOro ob6Ccny>xmBaHus;

(n. 7.1 BBegeH d®eaepanbHbiv 3akoHoMm oT 21.07.2014 N 256-93)

8) mexxgyHapogHoe coTpyaHudecTBo Poccuiickon depepaumm 1 3aknioveHne MexagyHapOAHbIX A0roBOpoB
Poccuiickon ®egepauum B chepe coumanbHOro obcnyxmBaHus;

9) MHble OTHOCSALMECS K cdepe coumanbHOro obCnyXnBaHUs 1 yctaHoBMeHHble heaepanbHbIMU 3aKOHaMu
NOMHOMOYMSI.

2. K nonHOoMo4nsiM ynonHOMOYEHHOro befiepanbHOro opraHa UCNONHUTENbHOW BNACTU OTHOCATCS:

1) BblpaboTka 1 peanusauuns rocygapCTBEHHON MONMUTUKU B cdepe coumarnbHOro obCnyMBaHus, a Takke
BblpaboTKa Mep MO COBEPLUEHCTBOBAHMIO COLManbHOro obCnyXmBaHus;

2) KoopauHauusa OeATenbHOCTUM B cdepe coumanbHOro obcrykmMBaHUs, ocyLLecTBnsiemMon denepanbHbiMy
opraHamu MUCMOMHWUTENBHOM BMAacTW, WCMOMHUTENbHLIMA OpraHaMmy rOCyAapCTBEHHOW BRacTu CyObeKkToB
Poccuiickon depepaumm, obLepOCCUACKUMUN OBLLECTBEHHBIMW OpPraHU3aumMsaMu M MHbIMA OCYLLECTBISIOLWMMU
AeaTenbHOCTb B cdhepe coumanbHOro 06CnyXmBaHmsa opraHnsauusamu;

3) metoamdeckoe obecnedeHne coumanbHOroO OOBCMYXMBaHMS, B TOM 4uUCRe B 4acTu, Kacawwewncs
nNpodmnakTnkn obCcToATENLCTB, 06YCNOBNMBAIOLLMX HYXXAAEeMOCTb B COLManbHOM 0BCnyXMBaHuu;

4) yTBEpPXOEHNE NMPUMEPHON HOMEHKMNATYPbl OpraHn3auni coumanbHoro obCcnyXnBaHus;

5) yTBepXOeHWe MeToOAMYECKUX pPEeKoOMeHZauun no pacdety notpebHocTen cybbekTtoB Poccuiickon
denepaumun B pa3BuUTUM CETU OpraHn3aLnin coumnanbHOro 00CnyXMBaHus;

6) yTBEpXOEHWE NpaBuIT OpraHu3auun OesTenbHOCTU OpraHvM3auui couuanbHOro obCnyXuBaHMSA, WX
CTPYKTYPHbIX NoApasfeneHnii, KoTopble BKIOYalOT B cebs pekoMeHayeMble HOPMaTUBbI LUTAaTHOW YMCIEHHOCTMH,
nepevyeHb HeobOxoauMMoro o0opyooBaHUSA [ONS OCHALLEHUs OpraHu3auui  coumnanbHOro obcnyxuBaHus, KX
CTPYKTYPHbIX noapasaeneHni;

7) yTBEpXOEHWE pPEeKOMEHOYEMbIX HOPM MUTaHUS M HOPMAaTUBOB OOecneyvYeHust MArkMM WHBEHTapem
nony4arenemn coumarnbHbIX yCcnyr no ggopMam coumnanbHOro o6cnyXuBaHums;

8) yTBepxxaeHue NpumepHOro Nopsaka NnpegocTaBeHnst coumanbHbIX YCIyrT;

9) yTBepXOAEeHME MOpsiAka OCYLECTBIIEHUS MOHUTOPUHra coumnanbHoro obcnyxmBaHus B cybbekTax
Poccuiickon ®epepaumu, a Takvke opm JOKYMEHTOB, HEOOXOAUMBIX OS5 OCYLLECTBIIEHUS TaKOr0 MOHUTOPWHIA;

10) yTBEpXXAEHME pekoMeHAaLmi o hOPMUPOBAHMIO 1 BEOEHMNIO peecTpa NOCTaBLUMKOB COLMAnbHbIX YCIyT U
permcTpa nonydarenen coumarnbHbIX YCyrT;

11) yTBEpPXAEHWE peKkoMeHOauun No opraHu3auun MexseOMCTBEHHOIO B3auMoOeNCTBUS UCNONHUTENbHBIX
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OpraHoB rocyapCTBEHHON BNacTu cyobekToB Poccuickon Pegepaumm npy npegocTaBneHnn coumnanbHbIX YCIyr, a
Takke Npu CoOOevVCTBUM B NPedoCTaBNEHMM MEOULUHCKOW, MCUXONIOrMYECKOW, Megarormyeckon, HpuanYeckomn,
coumanbHOW MOMOLLM, HE OTHOCHALLENCH K coumanbHbiM ycnyram (coumarnbHOM COMpOBOXAEHWUW) (Oanee Takke -
coumanbHOe CoMNpoBOXAEHUNE);

12) yTBEpXAEHNE pekoMeHOauun no onpeaeneHnio MHANBMAyansHOM NoTpebHOCTN B couManbHbIX ycrnyrax
nony4arenemn coumanbHbIX YCNyr;

13) yTBepxxaeHne popMbl 3adBNEHMS 0 NPeJOCTaBNEHNN CoLManbHbIX YCRyr, NpUMepHoON opMbl AoroBopa o
npeaocTaBneHumn coumarnbHbIX YCNyr, a Takke (opMbl MHANBUAYANBHOW NPpOrpaMmMbl NPeoCTaBNEHNs COLMarbHbIX
ycnyr (ganee - uHagveBuayansHasa nporpamma);

14) yTBepxOeHWe nMopsgka HanpaBneHus rpaxgaH B CTauMOHapHble OpraHusauuMu  CoumarbHOro
0bCcnyXMBaHMA CO cneumanbHbIM coumanbHbIM 0B6CyXMBaHMEM;

15) yTBEpXOEHWEe MPUMEPHOrO TMOMIOXKEHUST O MONeYnTernbCKOM COBETE OpraHu3aumm CouMarnbHOro
obcnyxmBaHus;

16) yTBEepxOeHVe nopsiaka NpedoCTaBreHUs coumanbHbIX YCIyr, a Takke nopsigka yTBepXXAEeHUS nepeyvHs
coumanbHbIX YCnyr Mo Buaam coumasnbHbIX YCIYr OpraHn3aumsaMmn coumanbHoro obcnyKmBaHus, HaxoasWwnumMncs B
BeAeHUM dhefepanbHOro opraHa UCMOMHUTENbHOW BRacTy;

17) VHblE NpeayCMOTPEHHbIE HOPMaTUBHBIMW NPaBOBbIMU akTamun Poccuiickon degepaunm NOIHOMOYNS.

Cratba 8. MonHOMOYMA opraHoB rocygapCTBEHHOW BnacTtu cybbekToB Poccuickon denepaunmm B chepe
coumnansHoro obcnyxmBaHus

K nonHomouMsim opraHoB rocydapCTBEHHOW BracTn cyobektoB Poccuiickon ®Pegepaumm B cdepe
coumanbsHoro obcnyxMBaHus OTHOCATCS:

1) npaBoBOe perynupoBaHWe W opraHusauus coumanbHoro obcnyxuBaHuss B cybbektax Poccuickon
depnepaumu B npegenax NOIHOMOYNIA, YCTAHOBIEHHbIX HAcToAWmMM PegepanbHbIM 3aKOHOM;

2) onpepgerneHne ynonHOMOYEHHOro opraHa cybbekta Poccuiickon ®Pegepaumm, B TOM YnUCne Ha NpU3HaHue
rpaxkgaH HyXgarWwmMMmnucsa B counanbHOM OOCNYKMBaHUK, a Takke Ha COCTaBNEHNE MHAMBUAYaANbHOW NPorpamMmmbl;

3) koopAuHaUMSA AeATEeNbHOCTU MOCTaBLUMKOB COLMAnbHbIX YCyr, OOLECTBEHHbIX OpraHusaumi M MHbIX
OpraHusauuin, ocyLLeCTBRAIOWNX AEATENbHOCTb B chepe coumnanbHoro obenyxmeaHus, B cybbekte Poccuinckon
depepauymuy;

4) yTBEpXOeHue pernameHTa MeXBeOOMCTBEHHOIO B3aMMOEWCTBMS OPraHoB rOCYyOapCTBEHHOW BRactu
cybbekta Poccuiickonn denepaunmm B CBA3M C peanusaumen nonHomoumnm cybvekta Poccuiickon denepaunn B
cdepe coymnanbHoro obcnyxmBaHus;

5) yTBEpXOEHNE HOPMATMBOB LUTATHOW YMCIIEHHOCTWU OpraHu3auuin coumnanbHoro obcnyxuBaHms cyobekTa
Poccuiickon ®epepaumm, HopmaTMBOB 0becrneyeHnss MArKMM MHBEHTAPEM W MNOLWAOb0 XKUMbIX NOMELLEHUA MpK
npegocTaBneHny coumanbHbIX YCIyr yKazaHHbIMW OpraHn3aLmsmu;

6) yTBepXOeHMe HOpPM MNWUTaHWs B OpraHusauusix couuanbHoro obcnyxuBaHust cybbekta Poccuickon
denepaumu;

7) dopmupoBaHMe K BeOeHMWE peecTpa MNOCTaBLUMKOB COUManbHbIX YCAYr W peructpa nonyyarenem
coumanbHbIX YCNyr;

8) paspaboTtka, uMHaHcOBOe obecnevyeHMe W peanusaumss pernoHanbHbIX MNPOrpaMm  CounanbHOro
obcnyxumBaHus;

9) yTBEpXKAEHME 3aKOHOM cybObekTa Poccunckon ®egepauun nepeyHs coumanbHbIX YCyr, NpeaocTaBnsemMblxX
NnocTaBLUMKaMK coumarnbHbIX YCNyr, C y4ETOM MPUMEPHOrO MEPEYHsI COoLManbHbIX YCIyr Mo BuAaMm couuarnbHbIX
ycnyr, yTBepXX4aemMoro B COOTBETCTBMU C NyHKTOM 3 YacTu 1 ctaTtbk 7 HacToswero PenepanbHOro 3akoHa;

10) yTBEpPXKAEHME NOPSAKA NPeSoCTaBNEHNsI cCoLMarnbHbIX YCIyr NOCTaBLMKaMy CoLMarnbHbIX YCIyT;

11) ycTaHOBneHWe nopsgka YTBEPXKAEHWs TapuMOB Ha coumanbHble YCNyrM Ha OCHOBAHWW MOAYLUEBbLIX
HOpMaTUBOB (DUHAHCMPOBAHUS COLMArbHbIX YCIYT;

12) yTBepXAeHWE MOpsSAKa OpraHM3auumn OCYLLECTBIIEHMS PErMOHANbHOIMO0 roCyAapCTBEHHOIO KOHTPOISA
(Hap3opa) B cdgepe coumanbHOro obCrnyXmMBaHUSA C ykasaHuMeM opraHa cybbekta Poccuiickon ®depgepauun,
YMOJSTHOMOYEHHOIO Ha OCYLLECTBIIEHNE TaKOro KOHTPOIS;

13) ycTaHoBneHVe nNpeAenbHON BenvYMHbI CpefHeayLleBOro OoxoAda Ans NPeAoCTaBreHMs coumnarnbHbIX
ycnyr 6ecnnartHo;

14) yTBEpXOEHME pa3Mepa nnaTthbl 3a NpeaoCTaBleHne CoLManbHbIX YCINYr U NOPsiAKa ee B3MMaHus;

15) obecneyeHne 6GecnnatHoro f[ocTtyna K WHgoOpMaumm O MOCTaBLMKax CouManbHbIX — YCIyT,
npenocTaBnseMbIX UMW coumarnbHbIX ycryrax, Bugax couuasnbHbIX YCMyr, Cpokax, nopsigke u ob ycrnoBusix ux
npegocTaBneHunsi, o Tapudax Ha 3TU yCryru, B TOM 4ucCre Yepe3 cpeacTBa MacCoBOW MHopmauuu, BKMovas
pa3smeLleHne nHpopmaumm Ha opmunanbHbix cantax B cetu "HTepHeT",

16) ycTaHOBneHne Mep coumansHON NOAAEPXKKU U CTUMYNMPOBaHUS pabOTHUKOB OpraHu3aumin coumarnbHOro
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obcnyxumBaHus cybbekta Poccuiickon Peagepaumy;

17) opraHusaums npodeccrmoHanbHOro o0byy4eHunsl, NpodeccuoHanbLHOro obpa3oBaHMs U OOMONTHUTENBHOIO
npodeccnoHanbHoOro obpasoBaHns paboOTHNKOB NOCTaBLLMKOB COLMarnbHbIX YCIYT;

18) BegeHue yyeTa 1 0THETHOCTU B chepe coumanbHoro obcnyxmeaHus B cybbekte Poccunckon degepaumy;

19) yctaHoBneHne nopsigka peanusauum nporpamm B cdepe coumanbHoro obcnyxumBaHus, B TOM 4ucre
WHBECTULIMOHHBIX NpOrpamMmm;

20) opraHusaumMs  NOOAEPXKKM  coumanbHO  OPUEHTUPOBAHHBIX ~ HEKOMMEPYECKUX  OpraHu3auun,
GnaroTBopuTEnen U AOBPOBOMbLLEB, OCYLWECTBNASALWMX OEATENbHOCTb B cdhepe coumanbHoro obcnyxmBaHus B
cybbektax Poccuiickon ®depepauum B COOTBETCTBUM C eaepanbHbiMM 3aKOHAMUM U 3aKOHaAMKU CYObHEKTOB
Poccuinckon ®egepaumu;

21) paspaboTka n peanusaums MeponpuaTUii No POPMUPOBAHMNIO U PaA3BUTUIO PbiHKA COLMAIbHbIX YCIyr, B
TOM YMCHEe MO Pa3BUTUIO HEFOCY4APCTBEHHbIX OPraHn3aLmin coumnanbHOro obCcnyXuBaHus;

22) paspaboTtka n anpobaLms MeTOAMK U TEXHOMNOIMIN B cdhepe coumnanbHOro obcnyxmBaHus;

23) yTBEpXAEHWE nopsgka MEeXBEeLOMCTBEHHOIO B3aMMOLEWCTBMS OpraHoB FOCYAapCTBEHHOW BRnactu
cybbekToB Poccuickon Pegepaumm npy NpegocTaBneHnn coumarnbHbIX YCYr U CoLuanbHOro COMPOBOXAEHWS;

24) yTBepxdeHMe HOMEHKNaTypbl OpraHusauuin coumanbHoro obcnyxuBaHus B cybbekte Poccumnckon
depepauymuy;

24.1) cosgaHve ycrnoBwWW ANS OopraHusaumm npoBeAeHUs He3aBUCUMOW OLIEHKM KavecTBa OKasaHus ycnyr
opraHmsaumsmMm coumanbHOro ob6Ccny>xmBaHus;

(n. 24.1 BBegeH dPepepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

25) vHble NoNHOMOuUS, NPegyCMOTPEHHbIe HacTosAwmM PeaepanbHbiM 3aKOHOM U ApyruMuy degepanbHbIMK

3aKoOHaMW.

Mmaga 3. MPABA U OBA3AHHOCTU NONYYATENENA COLUUANBLHBIX YCIYT
Cratba 9. NpaBa nony4yaTenen coumanbHbIX yCryr

Monyyatenu coumnarnbHbIX YCRyr MMET NpaBo Ha:

1) yBaXXMTENbHOE M N'YMaHHOE OTHOLUEHUE;

2) nonyyeHne GecnnaTHO B AOCTYNHOM ¢hopMe MHopMauMum O CBOMX MpaBax M 06A3aHHOCTSX, BMAax
coumanbHbIX YCnyr, cpokax, nopsigke n o6 ycrnoBusax uUX NpedocTaBeHUsl, 0 Tapugax Ha 3TU ycnyrm u ob ux
CTOMMOCTU ONnA nonydaTtend couuanbHbIX yCcnyr, O BO3MOXHOCTU MOJTydeHUa 3Tux ycnyr 6eCI'IJ'IaTHO, a Takke o
NOCTaBLUMKaX counanbHbIX YCNyr;

3) Bbl60p nocTaBLiMKa U NOCTaBLMKOB CcoLMarbHbIX YCIyr;

4) oTKa3 OT NpegoCcTaBneHns counanbHbIX YCNYT;

5) s3awmTy CBOMX MNpaB W 3aKOHHbIX WHTEPECOB B COOTBETCTBUMM C 3akoHogaTenbCcTBoM Poccuiickon
depepauymuy;

6) y4acTue B COCTaBNEHUUN MHANBUAYATNbHbIX NPOrpaMm;

7) obecneyeHne ycnoBuii NpebbiBaHMS B OpraHvM3auusix coumarnibHOro obCnyXmMBaHWs, COOTBETCTBYHOLLMX
CaHWUTapHO-TUIMEHNYeCKMM TpeboBaHUSIM, a Takke Ha Hagnexalumin yxoa;

8) cBoboaHOEe nocelleHne 3aKOHHLIMW NPEACTaBUTENSMU, afBoKkaTaMu, HOTapuycamu, npeacTaBUTENSIMM
06LLECTBEHHbIX U (MNN) MHBIX OpraHM3aLUunii, CBALLEHHOCTYXUTENSMU, a Takke POACTBEHHUKAMMU U APYTMMUX NLaMU
B AAHEBHOE U Be4vepHee BpemMA,

9) coumanbHoe CONpPOBOXAEHUE B COOTBETCTBUM CO CTaTbew 22 HacToswero ®eaepanbHOro 3akoHa.

Cratba 10. O6593aHHOCTM Nony4aTenen coumanbHbIX YCIyr

Monyyatenu coumanbHbIX yCnyr 00s3aHbI:

1) NnpeaocTaBNsATb B COOTBETCTBUM C HOPMAaTMBHbLIMY NPaBOBbIMU akTaMu cyobekTa Poccunckon degepaunm
CBefieHWs 1 JOKYMEeHTbI, HeobxoaumMble Ans NpeaocTaBeHns CouManbHbIX YCNYT;

2) cBOEBPEMEHHO WHopMMpOBaTb MNOCTaBLUMKOB COLManbHbIX YCnyr 00 W3MeHeHWM OOCTOSATENbCTB,
o6ycnosnueaLmx NOTpeOHOCTb B NpeoCTaBeHNN coLmarnbHbIX YCIyr;

3) cobnogatbh ycnosus Aorosopa O NpefoCTaBfieHNM COUManbHbIX YCMYr, 3aKMiOYEHHOro C MOCTaBLUMKOM
coumanbHbIX YCryr, B TOM 41Crie CBOEBPEMEHHO M B NOMHOM 06beme onnayvMBaTb CTOMMOCTb NPeAoCTaBeHHbIX
coumanbHbIX yCnyr npun nx npenocrtaBiieHNN 3a NnaTty unn 4actTudHyro nnarty.

FnaBa 4. MPABA, OBA3AHHOCTU U UHOPOPMALIMOHHAA OTKPbLITOCTb
NOCTABLUMKOB COUMAIBbHbIX YCNYT
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Crtatba 11. [NpaBa NOCTaBLUMKOB COLMAIIbHbLIX YCITyr

1. MocTaBLWMKM coLmanbHbIX YCIyr UMEoT Npaeo:;

1) 3anpawwuBaTb COOTBETCTBYIOLIME OpraHbl TOCYAApCTBEHHOW BRNacTW, a Takke opraHbl MECTHOro
caMOynpaBneHns 1 Nony4aTtb OT yKasaHHbIX OpPraHoB MHopMaLM0, HEOOXOAMMYIO ANS OpraHn3aunmn coumanbHOro
obcnyxumBaHus;

2) oTkasaTb B NPeAOCTaBEHMMN COLMANbHOM YCNyr nony4vaTento counarnbHbiX YCryr B Criyqae HapyLleHus UM
YCINOBUI [OroBopa O NPeAOCTaBIEHUN COLMAnbHbIX YCNYT, 3aKMYEHHOro C nosy4vyaTenemM coumnanbHbIX YCIyr Unm
€ero 3aKkoHHbIM MnpeAcTaBUTENEM, a Takke B Cry4yae, NpedycMOTPEHHOM 4acTbto 3 cTatbl 18 HacTosLiero
denepanbHOro 3akoHa;

3) ObITb BKITHOYEHHLIMM B peecTp NOCTaBLUMKOB coLmanbHbIX yenyr cybbekta Poccuiickon ®eaepauuu;

4) nonyyatb B TeYeHMe AByx paboumx AHEN MHOPMAaLMIO O BKIOYEHUM UX B NEpeYeHb PEKOMEHAYEMbIX
MOCTaBLUMKOB COLManbHbIX YCHYT.

2. MNocTaBLWMKN coumManbHbIX YCNyr BripaBe NpPeaocTaBnATh rpaXgaHam Mo MX KernaHuioo, BblpaXKEeHHOMY B
NMUCbMEHHOW NN 3NEKTPOHHOW hopme, AOMNONHUTENbHBLIE coLManbHbIe YCNyri 3a nnary.

CraTbsa 12. OBA3aHHOCTM NOCTABLUMKOB COLMANbHbIX YCIyr

1. MNocTaBLymKKn coumanbHbIX yeryr 00si3aHbl:

1) ocywecTBnATb CBOK AEATENbHOCTb B COOTBETCTBMM C HacToswmMm degepanbHbiM 3aKOHOM, APYrUMu
degepanbHbIMU  3aKOHaMW, 3aKOHaMM W MHBIMW HOPMaTUBHbIMW MpPaBOBbIMM akTamMu cybbekta Poccuickon
depgepaumu;

2) npepocTaBnATb counasnbHble YyCcryrn nonyvyaTensm coumasnbHbIX YCryr B COOTBETCTBUM C
NMHAMBUAOYANbHBIMY NPOrpaMmmamMmm 1 yCroBUAMN [OTOBOPOB, 3aKMOYEHHbIX C NOyYaTensamMmn coumanbHbIX YCNyr nim
NX 3aKOHHbIMY NpeacTaBUTENs MK, Ha OCHOBaHWM TpeboBaHui HacTosAwero ®egepanbHOro 3aKoHa;

3) npegocTaBnATb CPOYHbIE CoLMarnbHble YCIyrn B COOTBETCTBUM CO cTaTbel 21 HacToswero ®egepanbHOro
3aKOHa;

4) npepocTtaBnsaTb 6ecnnaTtHO B OOCTYNMHOW OpMe MonyyaTensm couuanbHbIX YCIYr UMW UX 3aKOHHbIM
npegcraBmMTensam nHopmaumio 06 nx npasax 1 0683aHHOCTSX, O BUAAx coumanbHbIX YCNyr, Cpokax, nopsgke n ob
YCNOBUSAX UX NpedoCcTaBneHns, o Tapudax Ha 3Tu ycryrm n 06 Ux CTOMMOCTM Ans nonyvaTens coumanbHbIX yenyr
nnbo 0 BO3MOXHOCTM Nofy4vaTb ux 6ecnnartHo;

5) ucnonb3oBaTb MHOPMaLMIO O MOMy4YaTensax couuarnbHbIX YCNyr B COOTBETCTBUM C YCTAHOBMEHHbIMU
3akoHopaTenbcTBoM Poccuiickon ®degepaumm o nepcoHanbHbiX AaHHbIX TpeboBaHMAMM O 3awmTe NepcoHarnbHbIX
OaHHbIX;

6) npepocTaBnATb YNOMHOMOYEHHOMY opraHy cybbekta Poccuiickon Pepepaumm uHgopmaumio ans
dhopMupoBaHUs perucTpa nornydyatenen coumanbHbIX YCNyr;

7) OCYLLECTBNATL coLuManbHOe CONPOBOXAEHWE B COOTBETCTBUM CO cTaTben 22 HacToswero degepansHoro
3aKOHa;

8) obecneuvBaTtb nonyyYaTensaM couManbHbIX YCNyr COOEWCTBUME B MPOXOXKAEHUN MeAMKO-CoLMarbHON
3KCMepTM3bl, MPOBOAUMOM B YCTAHOBMNEHHOM 3akoHogaTenbCcTBoM Poccunckon ®depepauum  nopsgke
degepanbHbIMU y4pexaeHUaIMn Meguko-coumnanbHOM IKCnepTusbl;

9) npepocTaBNATb nonydatensm couuarnbHbIX YCIyr BO3MOXHOCTb MOMb30BaTbCsA yCnyramu CBs3u, B TOM
yucrie cetn "VIHTepHeT" M ycnyramu MOYTOBOW CBS3W, MPW MOMYYEHUM YCryr B OpraHmsaumsix coumanbHOoro
obcnyxnBaHus;

10) BbIAENSATH Cynpyram, MPOXMBAKLWMM B OpraHuM3auum coumnanbHOro obcCryXmBaHWs, W30NMPOBaHHOE
Xunoe nomMeLleHne ans COBMECTHOro NPOXUBaHNS;

11) obecneumBaTb nNonyyatensM coumanbHbIX YCNYyr BO3MOXHOCTb CBOOOAHOr0O MoceLlleHns Ux 3aKOHHbIMU
npeacTtaBuMTeNnsaMu, agBokaTtamu, HOTapuycamu, NpeacTaBUTENsAMU OOLLECTBEHHBbIX U (UMW) MHbIX OpraHu3auun,
CBSILLEHHOCMYXUTENAMMN, a Takke POACTBEHHMKaMU U APYrMMK NLamMu B IHEBHOE U BEYEPHEE BPEMS;

12) obecneunBaTbh COXPAHHOCTb MNYHBIX BELLEN 1 LIeHHOCTEN nonyyartenen coumnanbHbIX YChyr;

13) ucnomnHATb MHble 0BA3aHHOCTU, CBA3aHHbIE C peanv3auuen npas nosiydaternen counanbHbIX YCryr Ha
coumanbHoe obcrnyxmnBaHue.

2. MocTaBLWmKM coumanbHbIX YCNYTr MPU OKa3aHuM couunanbHbIX YCNyr He BrpaBse:

1) orpaHnymnBaTh NpaBa, CBOOOAbI M 3aKOHHbIE MHTEPECHI MosTydaTenen counanbHbIX YCNyr, B TOM YMcne npu
NCMNONb30BaHMM NIeKapCTBEHHbIX NpenapaToB Anst MeAMLUHCKOIO NPUMEHEHUS;

2) NPUMEHATb (PU3NYECKOE UMW NCUXONOrMYECKOe Hacunue B OTHOLLEHUW nony4vaTtenen counanbHbIX YCnyr,
ponyckaTb Ux ockopbnexue, rpyboe obpalleHne ¢ HUMU;

3) nomewaTb AeTer-uHBaNWAOB, He CTpafalrolMX MNCUXMYECKUMW pPacCTponcTBamMu, B CTauUMOHApHbIE
opraHmsaumm coumarnbHOro o6cnyXxmBaHus, NpeaHasHayYeHHble AN AeTen-nHBannaos, CTpagatroLwnx NCMXmMYeckumm
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paccTpoiicTBamu, 1 Hao6opoT.
Cratbs 13. HbopmaLoHHas OTKPLITOCTb NMOCTaBLLMKOB CoLMarbHbIX YCIyr

1. NocTaBwmkM coumanbHbIX yenyr GopMupytoT obLLef0CTYMHbIE MHPOPMALIMOHHBIE PEeCYpChl, coaepXallune
WMHopMaLno 0 AeATEeNbHOCTU 3TUX NOCTAaBLUMKOB, U obecneumBaroT OOCTYN K AaHHbIM pecypcam MocpeacTBOM
pasmeLleHns nx Ha MHAPOPMALMNOHHBIX CTEHAAX B MOMELLEHUSIX NOCTaBLLMKOB COUMarnbHbIX YCNyr, B CpeacTBax
MaccoBoun uHopmauun, B cetn "VIHTepHeT", B TOM 4ucne Ha oduumnansHOM carTe opraHvMsauuu coumarnbHOro
obcnyxumBaHus.

2. MNocTaBLWWMKM coumanbHbIX YCryr obecneymBatoT OTKPbITOCTb U AOCTYMHOCTb MHCpOpMaLnK:

1) o paTe rocygapCTBEHHOW peructpaumm, 06 yupeautene (y4peanTensx), 0 MecTe HaxoXaeHus, ounmnanax
(Mpu nx Hanu4yum), pexunme, rpacmke paboTbl, KOHTAKTHbIX TenedoHax 1 06 agpecax aNeKTPOHHON NOYThI;

2) 0 CTpyKType 1 06 opraHax ynpasfieHuNsi OpraHn3aumm coumanbHOro obcnyKuBaHus;

3) o dopme coumanbHOro obCcnyxuBaHUSA, BMAaAx CoUMAnbHbIX YCIyr, nopsgke u o6 ycrnoBusix UX
npegocTaBneHus, o Tapudax Ha coumarnbHble YCryru;

4) 0 4YMCNEHHOCTM MonyyaTenen coumanbHbiX Ycrnyr no dopMaMm counansHOro obCnyxmBaHUA M Bugam
coumnanbHbIX YCNyr 3a cyeT OwmkeTHbIX accurHoBaHum OGrogxeToB cybbektoB Poccuiickon ®depepauum n B
COOTBETCTBMU C JOrOBOpPaMM 3a CHET CPeACcTB hmandecknx nuu u (Mnu) Ipuandecknx nnuu;

5) o pykoBoauTene, ero 3amectutensx, pykosogutensx dunuanos (MpU UX Hanuymu), O NepcoHarbHOM
cocTtaBe paboTHUKOB (C yKazaHMeM C 1X cornacus ypoBHs 06pasoBaHus, kBanudukaunm n onbitTa paboThbl);

6) o0 MmaTepmanbHO-TEXHUYECKOM oObecrneyeHnn MpefoCTaBfeHnsa  coumanbHbIX  yenyr  (Hanudme
060pya0BaHHbIX MOMELLEHWI ANA NPEAOCTaBNEHUS CoLMarnbHbIX YCIyr, B TOM Yncne 6ubnuoTtek, o6bEKTOB crnopTa,
Hanuune cpencTB o0ydYeHMs M BOCMUTAHMS, YCIOBMS MUTaHMsS M obecneyeHne OxpaHbl 300pOBbs MonyyaTenen
coumanbHbIX yCnyr, JOCTyn K WMH(OPMAaUMOHHBIM cUCTEMaM B cdepe couuanbHoro obCcnyxmBaHua U ceTu
"UnTepHet");

7) o0 konu4yecTBe CBOOOAHbLIX MECT AN Mpuema nonydarenen coumanbHbIX yenyr no popmam coumansbHOro
obcnyxumBaHus, (UHaAHCUMPYEeMbIX 3a CcYeT OlaKeTHbIX accurHoBaHumn OromxeToB cybbektoB Poccurckon
depepaumu, a Takke onnavnBaeMblX B COOTBETCTBMM C AOrOBOpaMu 3a CHET cpeacTtB husnyeckux nuy u (unm)
IOPUONYECKMX NNLL;

8) o6 obbeme npenocTaBNsAEMbIX COUMarnbHbIX YCNYr 3a CYeT OHaKETHbIX acCUrHoBaHuh OaXKeToB
cybbekToB Poccuiickon degepaumy 1 B COOTBETCTBUM C JOTOBOPaMu 3a cYeT cpeacTtB (pu3nyeckmx nuy n (1nm)
IOPUONYECKMX NILL;

9) 0 HaNUYMKM NULIEH3UIN Ha OCYLLECTBIEHUE OeATENbHOCTU, Noanexallen nuueH3npoBaHuio B COOTBETCTBUN
C 3akoHopaTenbcTBOM Poccuinckon degepaumu;

10) 0 (pMHaAHCOBO-X039MCTBEHHOW AEATENBbHOCTY;

11) o mpaBunax BHYTpPeHHero pacnopsika Ang nonydaTenen coumanbHbIX YCNyr, NpaBunax BHYTPEHHero
TPYAOBOro pacrnopsiika, KonnekTuBHOM JOroBOpE;

12) 0 Hanuunn npegnucaHnn opraHoB, OCYLLLECTBASIOLNX rOCYAapCTBEHHbIV KOHTPOMb B cdhepe couunansHoro
obcnyxmBaHusi, 1 0TYETOB 06 UCMONMHEHNM YKa3aHHbIX NPeAnMCcaHui;

12.1) o npoBefeHMM HE3aBMCUMOW OLEHKM KayeCTBa OKasaHWsi YCIyr OpraHusauusMu coumarbHOro
obcnyxmBaHusi, KOTopasi onpeaensaeTcsa ynorHOMOYEHHbIM heaepanbHbIM OpraHOM UCMOMHUTENBHOW BRacTy;

(n. 12.1 BBegeH dPepepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

13) 06 wHOM wHpopmaumn, KoTopasi pasmellaeTcs, OnyOnMKOBLIBAETCA MO PELUEHMIO MOoCTaBLiuKa
coumanbHbIX ycrnyr u (unu) pasmeLleHve, onyornMkoBaHNe KOTOPOW SIBNSAKTCA 00si3aTenbHbLIMU B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuiickon ®eagepaunn.

3. ViHbopmaums M OOKYMEHTbI, yKasaHHble B 4acTW 2 HacToslen cTaTbu, nognexar pasMeLleHuo Ha
odmLmanbLHOM caviTe NocTaBLLMKa coumnarnbHbIX yenyr B ceTu "VIHTepHeT" 1 0GHOBEHUIO B TEYEHME AecAaTh paboumnx
OHen co OHA UX CO3OaHUd, Nony4YeHUs UM BHECEHUS B HUX COOTBETCTBYIOLLMX U3MEHEeHU. [opagok pasmeLleHus
Ha oduumManbHOM canTe NnocTaBLLMKa coumarnbHbiX yenyr B ceTn "MHTepHeT" n o6HoBNeHUs nHdopmaLmmn o6 aTom
nocTaBLUuKe (B TOM 4Yucrie cogepXaHue ykasaHHOW MHdopMaumm u dopmMa ee NpeaocTaBreHus) yTBepXaaercs
YMOSHOMOYEHHbIM heaeparnbHbIM OPraHOM UCMONHUTENBHON BNACTW.

4. YNONMHOMOYEHHbIN hefepanbHbli OpraH UCNOMHUTENBHOW BRacTu, YNOMHOMOYEHHbIE OpraHbl CyObeKkToB
Poccuiickon ®epepauun, opraHbl MECTHOrO CamOyMnpaBfieHusi, OpraHvM3auum coumnanbHoro obcnyxuBaHus,
yKkasaHHble B Yactn 5 ctatbn 23.1 HacTosiwero ®enepanbHOro 3akoHa, obecnevmBaloT Ha CBOMX OoduLManbHbIX
canTtax B ceTu "VIHTepHeT" TEXHUYECKYI0 BO3MOXHOCTb BbIP&XXEHUS MHEHWI nonyvatensMn coumnanbHbIX yCryr o
KayecTBe Oka3aHus yCnyr opraHnsauusiMm coLmanbHoro o6cnyxmBaHms.

(4acTb 4 BBegeHa ®enepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

Fnasa 5. NPEOOCTABJIEHVE COLUAIIBHOIO OBCNY>XUBAHUA
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Cratba 14. ObpaleHne o NpeaoCcTaBeHNN CoLManbHOro 00CnyXMBaHmst

OcHoBaHMeM AN paccMOTpeHus BOMpoca O NpedocTaBfeHMU couuanbHOro obCnyXuMBaHMA sBNSAETCS
NoJaHHOE B MUCbMEHHOWN MM 3NEKTPOHHOW hopMe 3asiBNeHne rpaxaaHnHa Unu ero 3akoHHOro npegcrasutens o
npeaocTaBneHMn coumanbHoro obcnyxmsaHua nubo obpallleHne B ero mHTepecax MHbIX rpaxgaH, obpalleHue
rocy4apCTBEHHbIX OPraHOB, OPraHOB MECTHOrO camoyrnpasneHusl, 0BLeCcTBEHHbIX 06beAMHEHNN HENOCPEACTBEHHO
B YMNOMHOMOY€EHHbIN opraH cybbekta Poccuickon depepaumm nubo nepefaHHble 3asBreHne nnn obpalleHve B
paMkax MeXBe4OMCTBEHHOIO B3aMMOAENCTBUS.

Cratbsa 15. MpusHaHve rpaxaaHnHa HYXaaLWyMcs B CoLMansHOM 0GCnyXUBaHUm

1. TpaxgaHWH NPU3HAETCHa HYKOAKLWMMCH B couManbHOM OOCMyXMBaHUW B Criyyae, €cniv CyLecTBYHOT
crnepywoLmne o6CToATENbCTBA, KOTOPbIE YXYALIAKT UM MOTYT YXYALWUTb YCNOBUS €70 XU3HEeAeATENbHOCTH:

1) nonHas unu 4actuyHasa yTpata cnocobHOCTM MO0 BO3MOXHOCTW OCYLLECTBNATbL camMoobcnyxuBaHue,
CaMOCTOATENbHO nepeaBuraTecs, obecneynmBaTb OCHOBHbIE XM3HEHHblE MOTpPeOGHOCTM B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa Unun HannimMs MHBanMaHoCTu;

2) HanuMuMe B CEMbE WHBanuMaa wunv uHBanuaoB, B TOM yucne pebeHka-uHBanuga wnv geTen-MHBanugos,
HY>K4AKLLUXCS B MOCTOSTHHOM NMOCTOPOHHEM YXOAE;

3) Hanuune pebeHka unu geTen (B TOM YMCE HAXOOALLMXCS NoS ONEKOW, MONeYNTENBCTBOM), MCMbIThIBAKOLLNX
TPYAHOCTU B cOLManbHOW aganTtaumu;

4) oTCcyTCTBME BO3MOXHOCTU obecrneyveHuss yxoda (B TOM YMCME BPEMEHHOIMO) 3a MHBanuaoMm, pebeHKom,
OeTbMW, a TaKkKe OTCYTCTBUE MOMNEYEHNS Hag HUMU;

5) Hannyne BHYTPUCEMEWNHOro KOH(MMKTa, B TOM 4YuCle C NULaMW C HapKOTMYECKOW WIN ankororbHOMW
3aBMCMMOCTbIO, NMLaMu, UMEKLMMM NPUCTPacTUe K asapTHbIM Urpam, nuuamu, ctpagatoumn NCUXUYecKnMmn
paccTpoNCTBaMu, HanNM4yne HacuIus B CEMbE;

6) oTcyTCTBME ONpeaeneHHOro MecTa XuTenbCcTea, B TOM YMcChe y nuua, He AOCTUrLero Bo3pacra Asaguartum
Tpex neT u 3aBepLumBLLEro npebbiBaHne B OpraHusaunm ans geTen-cupoTt n AeTen, ocTaBlimxcs 6e3 nonedyeHus
poautenewn;

7) oTcyTcTBME PaboThl N CPEACTB K CYLLECTBOBAHMIO;

8) Hamu4ymMe WHbIX OBCTOATENbLCTB, KOTOPbIE HOPMAaTWMBHLIMKM MPAaBOBbLIMW akTamu cybbekTa Poccuiickon
depepaumun NpusHaHbl yXyawarLwuMm UM cnocoOHbIMU YXYALUNTE YCIOBUS XXU3HEOEATENBHOCTM rpaXaaH.

2. YNOrnHOMOYEHHbIN opraH cybbekTa Poccunickon ®Pegepaumy NpUHUMAET pELUEHME O MNPU3HAHWUK
rpaxkgaHnHa HyXxgawwumcs B coumanbHOM obcnyxuBaHuyM nmbo ob oTkase B coumanbHOM oOChyxXvBaHMU B
TeyeHne NsATU paboumx OHew ¢ AaTtbl nogaym 3asBneHus. O MPUHSATOM peLUeHUN 3aaBUTENb MHGOPMUpPYETCS B
MACbMEHHON WNKN 3MEKTPOHHON opmMe. PelueHne 06 OKa3aHWM CPOYHbIX COUManbHbIX YCNyr MpUHUMAaeTCS
HeMeAneHHO.

3. PewweHune 06 oTkase B coumanbHOM 06CyXMBaHUN MOXET ObITb 00anoBaHo B cyaebHOM nopsake.

CraTbsa 16. MiHaMBnayaneHas nporpamma

1. WnguempyanbHas nporpamma sBAsSeTcd OOKYMEHTOM, B KOTOPOM YKasaHbl ¢opmMa coumarnbHOro
obcnyxuBaHus, BUAbl, 06bEM, NEepMOaNYHOCTb, YCITOBUS, CPOKM MPenoCTaBneHns coumarnbHbIX YCNyr, nepeyeHb
peKkoMeHyeMblX MOCTaBLUMKOB COLMarnbHbIX YCIyr, a Takke MeponpuaTus no coumanbHOMY COMPOBOXAEHUIO,
ocyLlecTBNseMble B COOTBETCTBUN CO CTaTben 22 HacToswero PefepanbHOro 3akoHa.

2. 'namBmayanbHas nporpamMmma CoCTaBMsieTCs UICXOAs U3 MOTPeObHOCTU rpaxaaHrHa B coumanbHbIX yCryrax,
nepecMaTpvBaeTCsl B 3aBUCUMOCTUN OT M3MEHeHNs 3TO NOTpeBHOCTH, HO He pexe YeM pa3 B Tpu roga. NepecmoTtp
WHAMBUOYANbHOW MNporpaMMbl OCYLLECTBNSAETCA C Y4Y4EeTOM pesynbTaToB peanu3oBaHHOW WHAMBMAYarbHON
nporpaMmmei.

3. VHaumBmgyanbHas nporpaMma Ans  rpaxgaHuHa WAM  ero  3akOHHOro npeacrtaButens  uvMmeet
pekomMeHAaTeNbHbIV XapakTep, AN NocTaBLUMKa coumarnbHbIX YCnyr - o6a3aTenbHbIi XapakTep.

4. WnpuBuayanbHash nporpaMMa COCTaBnseTcsa B [ABYX 3K3emnnspax. OK3emnnsap WHAMBWUAYanbHOW
nporpaMmbl, MNOAMMCaHHbIA  YNONHOMOYEHHbIM oOpraHom cybbekta Poccunckon ®egepaumun, nepegaetcs
rPaXgaHWHy WM ero 3aKkOHHOMY MPEeACTaBUTENo B CPOK He Boree yem gecsaTb pabounx AHEN Co AHA nogaym
3asBMeHNs rpaxxgaHnHa O NpefocTaBNeHMU coumanbHOro obcnyxusaHus. BTopon ak3emnnsp vHAMBUAYanbHOW
nporpammbl OCTaeTcsi B YNorHOMOYeHHOM opraHe cybbekTa Poccuickon ®egepauuu.

5. B cniyyae M3MeHeHus MecTa XUTenbCTBa nosyyatens coumnanbHblX yenyr uHansugyansHasa nporpaMmma,
COCTaBIIEHHas No NpexHeMy MeCTY XUTeNbCTBa, COXpPaHSET CBOe AeNCTBME B 00beMe NepeyHsi coumanbHblX YCRyr,
yCTaHOBMNEHHOro B cybbekte Poccuiickon ®Pepepaumm NoO HOBOMY MECTY >KUTEMbCTBA, OO COCTaBMEHUS
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WHOUBMAYANbHOMW MporpaMMbl MO HOBOMY MECTY XXWUTENbCTBA B CPOKUM M B MOPSIAKE, KOTOPbIE YCTaHOBIEHbI
HacCTOSLLEN CTaTbEN.

CraTbsa 17. JoroBop 0 npegocTaBneHmMmn coumnanbHblX YCnyr

1. CoumaneHble ycnyru npeaocTaBnsitOTCS rpaxaaHWHy Ha OCHOBaHMM [J0OroBopa O npeaocTaBrneHun
coumanbHbIX YCNYr, 3aKNio4aeMoro Mexzay MOoCTaBLUMKOM CoLMarnbHbIX YCAyr U rpaXgaHUHOM MM €ro 3aKOHHbIM
npeacTaBuTENeM, B TEHEHME CYTOK C AaTbl NpeacTaBNeHnsa UHANBMAYanbLHOM NPOrpaMmbl NOCTaBLLUMKY COLManbHbIX
YCIIyr.

2. CylwecTBEHHLIMM YCIOBUSIMW LOrOBOpa O MPEAOCTaBIIEHUN COLMAnbHbIX YCNYr SABMNSOTCA MOSIOXEHMUS,
onpeneneHHble MHAVBMAYANbHOW MPOrpamMMoi, a Takke CTOMMOCTb CouMarnbHbIX YCRyr B Crlyvae, €Cln OHU
NPeAoCTaBNATCSA 3a NnaTy UNKn YacTUYHYH nnaTy.

3. OTHOWEHUS, CBA3aHHbIE C UCMOSIHEHMEM OOroBOpa O NPeAO0CTaBEHNM COLMANbHbIX YCIYT, PEryNNpYrTCs B
COOTBETCTBUM C 3aKoHogaTenbCcTBOM Poccuiickon ®enepaumn.

Cratbsa 18. OTKa3 oT coumanbHOro 06cnyxXunBaHns, counanbHOW yCnyru

1. MpaxgaHWH UM ero 3aKOHHbIV NPeACTaBUTENb UMEET NPaBO OTKa3aTbCs OT COLManbHOro 0BCNyXmMBaHus,
coumnansHon ycnyrn. Otkas ochopmMmnseTcs B MTMCbMEHHON popMe 1 BHOCUTCS B MHAMBUAYATNbHYIO NporpaMmy.

2. OTkas nony4yaTens coumanbHbIX YCyr UK ero 3aKOHHOro NpeAcTaBMTENS OT CoLManbHOro obcnyxnBaHus,
coumnansHOW ycrnyrm ocBoboxgaeT ynoONHOMOYEHHbIN opraH cybbekta Poccuiickon ®depgepauum M NoCTaBLUMKOB
coumanbHbIX YCIyr OT OTBETCTBEHHOCTY 3a NPeAoCTaBneHne CounanbHoro ob6cnyXnBaHus, coumanbHOM YCyru.

3. paxgaHunHy mnu nony4yaTento coumarnbHbIX YCNyr MoxeT ObiTb OTKa3aHO, B TOM uucfle BPEMEHHO, B
NpefocTaBfeHMn couuanbHblX YCRAyr B CTauMoHapHOW dopme B CBA3WM C  Hanninem MeguUMHCKUX
NPOTMBOMOKAa3aHW, nepeveHb KOTOpbIX YTBepxaaetcsa dedeparnbHblM OpPraHoM WCMOMHUTENbHOW BRacTw,
OCYyLLeCTBAAIOLWNM PyHKLUMM NO BbipaboTke M peanusaummn rocyqapCTBEHHON NOMUTMKA U HOPMaTUBHO-NPaBOBOMY
perynMpoBaHuilo B cdepe 30paBOOXPaHEHUs. Takon OTKa3 BO3MOXEH TOMbKO MPW Hanmu4ymMm COOTBETCTBYHOLLENO
3aKMnYeHNs YyNOMHOMOYEHHON MEOULIMHCKOW OpraHv3aunm.

Fnaea 6. ®OPMbl COLIUAIIbHOIO OBCINYXXUBAHUA, BUObI
COLUMUANbHbLIX YCNYT

CraTbsa 19. Popmbl coLmanbHOro ob6cnyxmBaHms

1. CoumanbHble ycryru NpefocTaBnaTCAa UX nonyyatensam B popme coumnanbHOro obcnyxmBaHms Ha AOMY,
Unu B nonycraunoHapHomn copme, Unu B ctaumoHapHon opme.

2. CouuanbHble ycryru B nosiyctauMoHapHon dopme npefocTaBnsaioTCa UX MonydvaTensm opraHusaumen
coumanbHOro 00CnyxvBaHusa B onpeaeneHHoe Bpems CyTOK.

3. CoumanbHble ycnyrm B cTauMoHapHOW ¢opMe NpedoCTaBhsaTCA MX norydaTensm npu noCTOSIHHOM,
BPEMEHHOM (Ha CpOK, OMNpedeneHHbIn WHAMBUOYaNbHOW MNporpamMmon) unuM naTMgHeBHOM (B Hedeno)
KPYrnoCyTOYHOM MNPOXWBAHWM B OpraHv3auuu coumnanbHoro obcnyxmeaHuda. Nonyyatenu coumanbHbIX YCryr B
cTauMoHapHon dhopme 06ecnedmBaloTCa XUbiMM NOMELLEHNSMU, a Takke NOMELLEHUSMU OIS NpefoCTaBneHus
BMAOB COLMAnbHbIX YCNyr, NPeAyCMOTPEHHbIX NyHKTaMu 1 - 7 ctatbn 20 HacToswero ®egepanbHoro 3akoHa.

4. lNMpu npegocTaBneHUN coumanbHbIX YCryr B NonyctauMoHapHoOW dopme unuM B cTauuoHapHou dopme
OOIMKHbI BbITb 06ecneyeHbI:

1) BO3MOXHOCTb COMPOBOXAEHUSA MonydaTens couuanbHbIX YCNyr Mpu nepeaBuwkeHuu Mo Tepputopun
opraHu3aumm coumansHoro o6cnyXuBaHus, a Takke MpU MOMb30BaHWMM YyCryramu, NpeaoCTaBnsieMbIMU TaKow
opraHusauuen;

2) BO3MOXHOCTb AN CaMOCTOSITENTbHOrO MEPEABMKEHUA MO TEPPUTOPUM OpraHuMsaumMmM CcoumnanbHOro
obcnyxnMBaHus, BXOA4a, BbIXxoda U NepemMeLleHnst BHYyTPU Takol opraHm3auumn (B TOM Yucne ans nepensuxeHns B
Kpecnax-konsickax), Ofis oTgblxa B CUOSYEM MOMOXEHMM, a Takke OOCTYMNHoe pasmeleHne obopygoBaHust 1
HocuTenen nHopmaumu;

3) nybnupoBaHMe TEKCTOBbIX COOOLLEHMIA TOfOCOBbIMM  COOOLLEHMSMM, OCHaLLleHWe opraHusaumm
coumnansHoro o6cnyXnBaHmsa 3Hakamu, BbIMONTHEHHbIMU penbedHO-ToYeYHbIM WpudToM Bpanns, o3HakomneHue ¢
MX MOMOLLbI0O C HAOMUCAMM, 3HAKaMW U MHOW TEKCTOBOW M rpaduyeckon MHdopMaunen Ha TeppuTopun Takomn
opraHu3aumu, a Takke 4onyck TudnocypaonepeBoayunka, Jonyck cobak-npoBOgHNKOB,;

4) pybnvpoBaHWe rofiocoBOV WMHGOPMaLMM TEKCTOBOW WHGOPMaUMen, HagnucsaMu v (unu) CBETOBbIMU
CUrHanamu, MHpopMUpoBaHMe 0 NPeLOCTaBNAEMbIX COLManbHbIX YCyrax ¢ UCMOfb30BaHUEM PYCCKOro XeCTOBOro
A3blka (CypaonepeBoaa), AONyCcK CypaonepeBOaYMKa;

CtpaHuua 10 n3 19



5) okasaHune MHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. MpaxxgaHe 13 yucrna nuu, ocBoboXZaeMbIX U3 MeCT NULEeHnss cBoboabl, 3a KOTOPbIMU B COOTBETCTBUN C
3akoHofartenbcTBoM Poccunckon ®efepaummn ycTaHOBNEH agMUHUCTPATUBHBIA HAA30p U KOTOpblE YAacTUYHO UMK
MOMHOCTbLIO YyTpaTUM CNOCOBHOCTL K CaMOOBCNYKMBAHWMIO, MPU OTCYTCTBUM MEOULMHCKUX NPOTUBONOKa3aHum 1 no
UX NMMYHOMY 3asIBNEHUIO MPUHMMAIOTCH Ha coLmansHoe obCrnyXXMBaHUe B CTalMOHapHbIe OpraHn3aLmm coumarnbHOro
obcnyxmBaHus CO creumanbHbiM couManbHbIiM OBCnyXMBaHMEM B MOpsiAKe, YCTAHOBMEHHOM HOPMaTUBHbIMU
npaBoBbIMY akTamu cybbekToB Poccunckon denepaumn.

6. Bonpocbl npvema B CTauuoHapHble OpraHm3auuMyM CouManbHOro OGCNYXMBAHWUS U BbIMUCKA U3 Takux
opraHusauui nuuy, cTpagarowmnx NCUXMYECcKMMm paccTponcTBaMm, perynupyroTcs 3akoHogaTensctBom Poccuiickon
denepaumm o0 ncMxmaTpruyecKon MOMOLLN.

Cratba 20. Buabl coumanbHbIX yCnyr

Monyyatenam coumanbHbIX YCRyr C Y4eTOM WX WHAMBMAYyanbHbIX MNOTPeOHOCTEN NpeaoCTaBnsAlTCH
crnegyowne BUAbl COLManbHbIX YChyr:

1) coumnanbHO-6bITOBbIE, HaNPaBeHHbIE Ha NogaepXaHue XU3HeAeATEeNbHOCTM nonyvaTenen coumarnbHbIX
ycnyr B GbITY;

2) coumanbHO-MeauLUMHCKME, HamnpaBfeHHble Ha noggepXaHue M coXpaHeHue 340pOBbsA nonyvarenew
coumnanbHbIX YCNyr nyTemM oOpraHu3auum yxoaa, OKa3aHus COAEWCTBMS B MNPOBEAEHUM 0300POBUTENbHBLIX
MepOnNpUSTUA, CUCTEMATUYECKOro HabnaeHns 3a nonyyaTensiMy coumnanbHbIX YCryr Ans BbIABIEHNS OTKITOHEHWI
B COCTOSIHMM UX 300POBbS;

3) coumanbHO-NCUXonornyeckne, npegycmarpusapoLlne okasaHue NOMOLLM B KOPPEKLUM NCUXONOTrMYeCcKoro
COCTOSIHMSA MonyyaTenen couuanbHblX ycriyr Ans aganTaumMu B couuanbHOW cpefe, B TOM uucflie OKasaHue
MCMXONOrM4ECKON MOMOLLY aHOHUMHO C UCMONb30BaHMEM TenedoHa A0BepHs;

4) coumanbHo-Negarornyeckne, HanpaefeHHble Ha NPOMUNAKTUKy OTKIIOHEHWI B NOBEAEHUU W PasBUTUU
FIMYHOCTM nosnyyaTtenen coumanbHbIX YCnyr, hOPMUPOBaHNE Y HUX MO3UTUBHBIX MHTEpecoB (B TOM yucne B ccepe
Aocyra), opraHusaumo ux gocyra, okasaHve noMoLn cemMmbe B BOCNUTaHWUM OeTen;

5) coumnanbHO-TPyOoBble, HanpaBreHHbIE Ha OKa3aHWe MOMOLM B TPYOOYCTPOWCTBE M B peLleHUn OpYyrux
npobnem, cBA3aHHbIX C TPYAOBOMW agantaunen;

6) coumanbHO-NpaBoOBble, HaMpaBfeHHbIE Ha OKa3aHWe MOMOLUWM B MOMYYEHUU HPUONYECKUX YCNYr, B TOM
yncne 6ecnnaTHoO, B 3aLUMTE NpaB U 3aKOHHbIX MHTEPECOB nony4arenen coumanbHbIX YCyr;

7) ycnyru B Lensx noBbIWEHUS KOMMYHUKaTUBHOIO NoTeHumMana nonyyarenen coumanbHbIX YCNYr, UMEHLLMX
OrpaHNYeHNst XXN3HeaeATeNnbHOCTH, B TOM YMcne AeTel-uHBanMaos;

8) cpoyHble coumnanbHble YCnyru.

Crtatba 21. CpoyHble coymnarnbHble yenyru

1. Cpo4Hble coumarnbHble YCIyru BKIOYaoT B cebs:

1) obecneyeHne BecnnaTHbIM ropsa4YMM NUTaHNMEM UM Habopamun NPOAYKTOB;

2) obecneyeHne ogexaomn, obyBbIO U ApyrMMuy NpegMeTaMu nepBov Heob6xo0aANMoCTy;

3) cogencTane B NONyYEHUN BPEMEHHOIO XUITOMO NOMELLEHMS;

4) copenctBMe B MOMyYEHUM HOPUOMYECKOA MOMOLLM B LEnaX 3aluTbl NMpPaB U 3aKOHHbIX WHTEPECOB
nony4arenen coumanbHbIX YCNyr;

5) copencTtBue B MNOMyYEHUN IKCTPEHHOW MCUXONOrMYECKOW MOMOLUM C MpUBMEYEHMEM K 3TOM paboTte
NMCUXOSOrOB M CBSILLEHHOCITYXUTENEW;

6) MHblE CPOYHbIE COLMAlbHbIE YCIYIN.

2. MNpepocTaBneHne CPOYHbIX coumarnbHbIX YCyr B LEENSX OKa3aHUs HEOTITOXHOM NMOMOLLM OCYLLECTBMSETCA B
CPOKM, OOYCNOBMEHHbIE HY)XOAEMOCTbIO Monydartens couuanbHbiX ycnyr, 6e3 cocTaBneHuss MHAMBWUAYanbHOW
nporpamMmmbl M 0e3 3akM4YeHusl [JoroBopa O MpPefocTaBeHMU coumanbHbix  yenyr. OcHoBaHveM Ans
NPeAOCTaBMNEHMST CPOYHbIX COLManbHbIX YCINYr SBMSETCA 3asiBNEeHWe noslydatens couuarnbHbIX YCIyr, a Takke
nony4yeHMe OT MeOULMHCKUX, 0Opa3oBaTesibHbIX UM MHBIX OpraHM3auui, He BXOASALUUX B CUCTEMY COLMAIbHOro
obcnyxumBaHus, nHopMaLumMm O rpaxgaHax, HYXOAloLWMXCs B NPeaoCTaBNEHUM CPOYHbIX COLMAbHbIX YCHyT.
MoaTBepxaeHMeM MpPedoCTaBIEHUS CPOYHBIX COUMarnbHbIX YCIYyr SBASIETCS aKkT O NPegoCTaBNEHUN CPOYHBIX
coumanbHbIX YCIyr, CoepXallni CBeOEeHU O noriyyaTtene 1 MOoCTaBLUMKE 3TUX YCNyr, BUAAxX NpenocTaBlEHHbIX
CPOYHBIX CoLManbHbIX YCNyr, CPOKax, Aate u 06 ycrnoBusx ux npeaocTtaBneHus. AKT 0 NpeaocTaBneHun CPOYHbIX
coumanbHbIX yCnyr NOATBEPXXAAeTCA NOANUCHIO UX NonyyaTens.

Ctatbss 22. CopenctBne B NpenoCTaBEHUN MEOULUMHCKOW, MNCUXONIOrMYeckon, negarorndeckon,
IOpPUaNYECKON, COLMarnbHOM MOMOLLM, HE OTHOCSILLENCS K colmnanbHbIM ycnyram (coLmanbHOe ConpoBOXAeHUE)

CtpaHuua 11 n3 19



1. Mpn HeobxooMMOCTM rpaxgaHam, B TOM 4YMCe poauTeNnsM, OMeKyHam, MOMeYUTENsIM, MHbIM 3aKOHHbLIM
NpeAcTaBUTENSAM HECOBEPLUEHHONETHNX OeTen, OKasblBaeTcs COOeNCcTBME B MNPedoCTaBfieHMUM MeAULMHCKOMN,
NCUXONOrM4eckomn, negarormyeckomn, pUanNYecKom, coumanbHON NOMOLLY, HE OTHOCSILLIEMCS K CoLnanbHbIM yCnyram
(coumnanbHOe conpoBoXaeHue).

2. CoumanbHOe COMpOBOXAEHUE OCYLLECTBNSAETCA NMyTeM NPUBMEYEHUs OpraHu3auuin, NpeaocTaBnstoLLmnX
Takyl MOMOLLb, Ha OCHOBE MEXBEAOMCTBEHHOrO B3aMMOAEWCTBMS B COOTBETCTBMM CO CTaTben 28 HacTosLiero
depepanbHOro 3akoHa. Meponpuatva no couManbHOMY COMPOBOXAEHUIO OTpaxalwTCcs B UHOMBUAYaNbHOW
nporpamMmme.

Masa 7. OPFTAHU3ALUSA NMPEAOCTABIIEHUA COLUMAIbHbIX YCNYT
CraTbsa 23. OpraHusauuy coumanbHoro obcnyxmnsaHms

1. OpraHu3aumsamu coumanbHOro obCcnyXmBaHWa SBNSIOTCS OpraHv3auuu, OCyLLeCTBASIOWMe coumnanbHoe
obcnyxvBaHMe Ha [OMYy, MONycTauMoHapHoe coumanbHoe obcnyxuBaHue, CTauMoHapHoe couunanbHoe
obcnyxuBaHue.

2. OpraHunsaunm coumanbHoro obcnyxmneaHus B cybbektax Poccuiickon ®egepauun co3gatotcs U AeACTBYHOT
C y4eTOM MEeTOAMNYECKNX PEKOMeHAALMI No pacyeTy noTpebHocTeln cybbekToB Poccuiickon ®egepauunmn B passutnm
ceTV opraHusaumi coumanbHOro obcnyXkvBaHUs U B COOTBETCTBMM C MpaBunamy OpraHusauum AesTenbHOCTU
opraHm3aumi coumanbHOro o6CnyXmMBaHus, UX CTPYKTYPHbIX NogpasgeneHun.

3. B rocygapcTBEHHbIX OpraHmM3aumax coumansHOro 06CnyxmBaHmsa Co34atoTCs NoNeyYnTenLCckme CoBeThl.

4. CTpykTypa, nopsgok dOpMMPOBaHWsS, CPOK MOMHOMOYMI, KOMMETEHUMs MOonevyMTenbCckoro coseta U
nopsgoK MPUHATUS WM pelleHWi onpedensioTcs YCTaBOM OpraHmsauuu couumanbHoro obcnyxuBaHus B
COOTBETCTBMU C 3akoHogaTenocTBom Poccuiickon ®egepaumm Ha OCHOBaHUM MPUMEPHOrO MOSNOXKEHUS O
nonevnTenbLCKOM COBETE OpraHM3aLmmn coumnanbHOro 06CcnyxnBaHus.

KoHcynbTaHTlIntoc: npumevanue.

KoopauHaumsa gedatenbHocTn n obuwee metoauyeckoe obecnevyeHne npoBedeHUst HEe3aBUCUMOW OLEHKU
KayecTBa Okal3aHWa ycryr opraHu3auusammn B cpepe coumanbHoro ob6cnyxnBaHms ocyLLecTBnATCA deaepanbHbim
OpraHoM MCMOMHUTENbHOW BNACTU, OCYLLECTBASIOWUM (PYHKLMM NO BbipaboTKe M peanu3auum rocyaapCTBEHHON
NONUTUKU U HOPMATUBHO-NPABOBOMY PErynMpoBaHMio B ccepe coumanbHOW 3aluTbl HaceneHus, B MNopsake,
ycTaHoBneHHoM [NpaBuTtensctBoMm Poccuiickon ®epepauun (PegepanbHbli 3akoH oT 21.07.2014 N 256-93).

CraTbs 23.1. HesaBucmMas oueHka KayecTBa Oka3aHus yCryr opraHnsaumsammn coumanbHOro obcnyxmnsaHms
(BBegeHa degepanbHbiM 3akoHOM OT 21.07.2014 N 256-03)

1. HesaBucumas OLEeHKa KavyeCTBa OKasaHua ycnyr opraHusaunamu coumnanbHOro 06CJ'Iy)KI/IBaHI/IF| ABNAETCA
Oﬂ,HOI7I n3 CbOpM O6LIJ,eCTBeHHOFO KOHTPONA U NpoBOAUTCA B UenaAx npenocrtaBieHnda nonyyartendam couuanbHbIX
ycnyr nHopmManmMm 0 Ka4yeCTBE OKal3aHWsl YCryr opraHM3aumsMm CoumanbHOro o6CnyXuBaHus, a Takke B Lensax
MOBbILUEHUS KAa4YeCcTBa UX AeATENbHOCTMU.

2. HesaBucumass oueHKa KayecTBa OKa3aHus YCryr oOpraHu3auuMsmMu coumnarnbHoro obcnykmBaHus
npegycmaTtpuBaeT OLEHKY YCINOBUIA OKa3aHWs YCIyr No TaknM ObOLLUMM KpUTEPUSM, KaK OTKPbITOCTb U AOCTYMHOCTb
nHdpopmaumm o060 opraHusauMm coumanbHOro OoOCNyXuBaHWs; KOMMOPTHOCTbL YCIOBUIMA MpefoCcTaBreHns
coumanbHbIX YCNyr M AOCTYNHOCTb WX MONYYEHUs; BPEMSI OXWAAHWS MpefoCTaBlieHMst CoUManbHOM YChyru;
nobpoxenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PAbOTHWKOB OpraHu3aumi couManbHOro OGCNyXUBaHWUS;
YOOBMNETBOPEHHOCTb KA4YECTBOM OKa3aHus YCnyr.

3. HezaBucumas oueHka kayecTBa okasaHus YCryr OpraHn3aumsiMm coumnanbHOro 00Cny>xMBaHust NPOBOANTCS
B COOTBETCTBUN C MONOXEHNAMUN HaCTOFILIJ,eI7I CTaTbMu. |_|pl/l nposegeHnn HEe3aBMUCMMOWN OLEeHKN Ka4yeCcTBa OKa3aHUsA
YCIyr OpraHvM3aLmsiMm coumarnbHOro obcnyxnBaHms ncnonb3yetcsi obLenocTynHas uHopmaumsi 06 opraHusau nsix
coumanbHOro 00CnyXBaHus, pasMellaemMas Takke B popMe OTKPbITbIX AaHHbIX.

4. HesaBucumas oLeHka ka4ecTBa Oka3aHus YCnyr opraHM3aunsiMm coumanbHOro 00cnyxnBaHunsi NpoBOAMTCS
B OTHOLUEHUW OpraHuM3auui coumanbHOro obCnyXMBaHMS, HaxogsWMXCsi B BeAeHUM doefeparnbHbiX OpraHoB
NCMNONMHUTENBLHOW BNAacTu, 1 OpraHn3aLmin coumanbHoro o6cnyxmeanms cybbektoB Poccuiickon ®Penepaumm, opyrmx
opraHusaumi couumanbHoro obcnyxuBaHusi, B yCTaBHOM kanuTtane KoTopbix gons Poccuiickon ®enepauun,
cyobekta Poccuiickon ®epepaumm munm MyHMUUNanbHOro oOpa3oBaHUsi B COBOKYMHOCTM MPEBbIWAET NATbAECAT
NPOLEHTOB, @ Takke B OTHOLLEHMUN UHBLIX HEFOCYAAaPCTBEHHbLIX OpPraHn3aumin coumanbHoro o6cnyxneaHms, KotTopble
0Ka3bIBalOT rOCyAapCTBEHHbIE, MyHULUNANbHbIE COLManbHbIE YCITyTU.
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5. B uenax cosgaHusa ycrnosuii ong opraHMsaumm npoBeeHnst He3aBUCMMOM OLEHKU KayecTBa OKasaHus yCryr
opraHusaumsiMm coumnanbHOro obcnyXMBaHus:

1) ynOMHOMOYEHHbI beadepanbHbli  OpraH WCMOSHUTENbHOM BNAacTM C  yvyacTUeM OOLEeCTBEHHbIX
opraHmsaumi, obecTBeHHbIX obbeauHeHun noTpebuTenen (Mx accoumaumi, cows3oB) (fanee - obLecTBEHHbIE
opraHusaumm) dopmMmpyeT 0BLLEeCTBEHHbI COBET MO NPOBEAEHNIO HE3AaBUCMMOW OLIEHKM KadeCTBa OKa3aHusl ycryr
opraHusaumsiMm coumnanbHOro obcnyXMBaH1sa u yTBepXXaaeT NONOXEHNE O HEM;

2) ynonHoMo4eHHble opraHbl cybbekToB Poccuickon degepaumm ¢ y4actmemM oOLLEeCTBEHHbIX OpraHu3auni
¢dopMMpyOT 0OLLEeCTBEHHbIE COBETbl MO MPOBEAEHUI0 HE3aBUCUMOM OLEHKM KadecTBa oOKasaHus ycnyr
opraHusaumMsiMm coumnanbHOro oBCNyXXUBaHWSA, PacMnoNoXeHHbIMU Ha Tepputopusix cybbekTtoB Poccuiickon
degepaumu, 1 yTBEPXKOAOT NOMOXKEHNE O HUX;

3) opraHbl MECTHOro camoynpaBsfieHUsi C y4yacTMeM OOLIEeCTBEHHbIX OpraHu3auui BrnpaBe ¢opMupoBaTb
0oOLLEecCTBEHHbIE COBETbI MO MNPOBEAEHMIO HE3aBMCMMOW OLIEHKM KayvecTBa OKasaHusi YCnyr opraHuM3auusiMm
coumanbHOro obcnyXMBaHusi, pacnosfioKEHHbIMU Ha TEPPUTOPUAX MYHULMMANbHbIX 00pa3oBaHWi, U yTBEPXAATb
NOJSIOXKEHME O HUX.

6. lNMokasaTenn, xapakrepusywowme obLiMe KpUTEPUM OLIEHKM KayecTBa OKa3aHWsA YCNyr opraHusauusimu,
YKa3aHHbIMW B 4acTu 4 HacToslen cTaTbW, YCTaHaBMMBAKOTCHA YMNOMHOMOYEHHbIM deaepanbHbiM OpraHoMm
WCNONHUTENBHON BNAcTU C NpeaBapuTenbHbIM 06CcyxaeHnem Ha obLLeCcTBEHHOM COBETE.

7. Tlo pelieHnto yNnONMHOMOYEHHOro heaepaneHOro opraHa WCMNOMHUTENBHOM BNacTu, YNOMHOMOYEHHbIX
opraHoB cybbekToB Poccuiickon degepauum unm opraHoB MECTHOTO camoynpaBrneHns yHKUUN obLLeCTBEHHbIX
COBETOB MO MPOBEOEHWUI0 HE3aBUCMMOM OLEHKM KaveCcTBa OKa3aHusA YCryr OpraHmsaumsiMm CoumanbHOro
obcnyxmBaHust MOryT ObITb BO3MOXEHbI Ha CYLLECTBYOLLME MPU 3TUX OpraHax obLiecTBeHHble coBeThbl. B Takmx
cny4vasx obLLeCcTBEHHbIE COBETbI MO NPOBEAEHNIO HE3ABUCUMOWN OLEHKMN Ka4yecTBa OKasaHUs YCryr opraHusaumsimm
coumanbHOro 00CcnyxmBaHUs He CO34at0TCS.

8. OOLecTBEHHbI COBET MO NPOBEAEHMIO HE3ABMCUMOWN OLIEHKM KayecTBa OKasaHWs yCryr opraHu3auusvm
coumanbHoro obcnyxuBaHms GopmMmMpyeTcsi Takum o6pasom, YToObI Obinia UCKNoYeHa BO3MOXHOCTb BO3HUKHOBEHUS
KOHonMKTa UHTepecoB. CocTaB 0bLLEeCTBEHHOrO coBeTa (hOpMMUPYETCS U3 Yncna NpeacTaBuTenen oL EeCcTBEHHbIX
opraHusaumi. Yucno 4neHoB OOLLECTBEHHONO COBETa He MOXeT ObiTb MeHee 4YeM NsATb 4YenoBek. YneHbl
0OOLLEeCTBEHHOIO COBeTa OCYLLECTBASIT CBOI AEATENbHOCTb Ha ObLeCTBeHHbIX Hadvanax. WMHdopmaums o
OEeATenbHOCTU OOLEeCTBEHHOrO COoBETa pa3MeLlaeTcsl OpraHoM roCygapCTBEHHOW BMacTW, OpraHoM MECTHOro
camoyrnpasneHns, Npy KOTOPbIX OH CO34aH, Ha cBoeM oduumnanbHOM cante B cetu "VIHTepHeT".

9. HesaBucumas oueHka KayecTBa OKa3aHWsl YCNyr opraHv3auusiMuM CcouManbHOro ob6CnyXmBaHus,
opraHusyemas 00LeCcTBEHHbIMM COBETaMM NO €€ NPOBEAEHMIO, NPOBOAMUTCS HE YalLle YeM OOUH pas3 B FO4 U HE pexe
4YyeM OOWH pa3 B Tpu roga.

10. O6LiecTBEHHbIE COBETbI MO MPOBEAEHUIO HE3aBUCUMOW OLEHKM OKa3aHWs YCMyr opraHusauusivMu
coumansHoro obcnyxmBaHus:

1) onpenensT nepedHn opraHu3auuin coumanbHoro oOCMNyXMBaHWSA, B OTHOLLEHWM KOTOPbIX MPOBOAMTCS
He3aBUCKMMas OLEHKa;

2) dopMMpYIOT NpeanoxeHnss And paspaboTku TEXHUYECKOro 3ajaHuns Ons opraHmsauun, KoTopas
ocyulecTnsieT cbop, 0600LeHne 1 aHann3 MHpopmMaLMm 0 kKa4eCTBE OKa3aHMs YCryr opraHM3aumsmMmm counanbHoro
obcnyxumBaHus (ganee - oneparop), NPUHMMAOT ydacTUe B PAacCMOTPEHUM MPOEKTOB OOKYMEHTaUUM O 3aKymnkax
pabot, ycnyr, a Takke MNPOEKTOB rOCYAAPCTBEHHOIO, MYHUUMMANbHOIO KOHTPAKTOB,  3aKio4aeMblX
YMOMHOMOYEHHbIM dheepanbHbiM OPraHoOM WCMOMHUTENbHOW BNACTU, YMOMHOMOYEHHBIMU OpraHaMu CyObeKTOoB
Poccuickon ®egepauum nnm opraHamm MeCTHOro camoyrnpaBreHus ¢ OnepaTopom;

3) ycTaHaBnuBalT MpU HEOOXOAMMOCTU KpUTEPMM OLEHKU KayecTBa OKal3aHus YCryr opraHusauusiMu
coumansHoro obcnyxmBaHms (4ONOMHUTENBHO K YCTAaHOBIEHHBIM HACTOSILLEN CTaTbeN OOLLUM KpUTEPUSAM);

4) OCyLeCTBRAIT HE3aBUCMMYIO OLEHKY KayecTBa OKa3aHWsa YCryr opraHu3auusmu coumanbHOro
0o6CcnyXmMBaHUs ¢ y4eTOM MHGOPMaLIMK, NPeACTaBIEHHOW ONepaTopoM;

5) npeacTaBnsalOT COOTBETCTBEHHO B YMNONHOMOYEHHbLIN eAeparnbHbli OpraH WCMOMHUTENbHOW BRacTw,
YNONTHOMOYEHHbIE opraHbl cybbekToB Poccuiickon ®enepauun, opraHbl MECTHOTO CaMOynpaBrieHNst pe3yrnbTaThl
HE3aBUCMMOW OLIEHKM KayecTBa OKa3aHuUs YCIyr OpraHusaumsiMm CcouManbHOro OOCnyXMBaHUSA, a Takke
npeanoXxeHnst 00 yrny4yleHnn kadecTBa NxX AeATENbHOCTHU.

11. 3aknoyeHne rocygapCTBEHHbIX, MyHMLMNAINbHbBIX KOHTPAKTOB Ha BbINOJIHEHWE paboT, Oka3aHue ycryr no
cbopy, 0060OLIEHNO W aHanuM3y WHgOopMauMM O KayecTBe OKal3aHWs YCNyr OpraHusaumsMm CcouMarnbHOro
obCcnyXMBaHWsl OCYLLLECTBMSETCS] B COOTBETCTBMM C 3akoHoAaTenbcTBOM Poccuiickon degepaumm 0 KOHTPaKTHON
cucteme B chepe 3aKkynok ToBapoB, paboT, ycnyr ansg obecneyeHnsa rocygapCTBEHHbLIX U MyHULMMANbHBIX HYXA,.
YNonHOMOYEHHbIN dhefepanbHbI opraH UCNONMHUTENBHOW BracTu, YNOMHOMOYEHHbIEe OpraHbl rocyaapCTBEHHOWN
Bnactu cyobektoB Poccuiickon ®eaepaunn, opraHbl MECTHOTO CamMoyrpaBfieHMsl MO pe3ynbTaTaMm 3aKkioyYeHus
rocy4apCTBEHHbIX, MYHUUMMNAmNbHLIX KOHTPAKTOB OGOpPMISOT pelwleHne 06 onpegeneHnn onepaTtopa,
OTBETCTBEHHOMO 3a MpPOBEeJEeHWe HEe3aBUCUMOM OLEHKM KadeCcTBa OKasaHus YCnyr opraHmsauusiMv CoLManbHOro
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obcnyxuBaHMs, a Takke Mpu HeobXxoOuMOCTW NPedoCTaBnSAT onepatopy obwenocTynHyl WHGOpMaumio o
OEeATENbHOCTU AaHHbIX OpraHusauun, hopMUMpyeMyld B COOTBETCTBMU C FOCYAapCTBEHHOW U BEAOMCTBEHHOWN
CTaTUCTMYECKON OTYETHOCTBIO (B Crlydae, ecniv oHa He pa3MeLLeHa Ha orumManbHOM CanTe opraHm3aumm).

12. lMNocTynuBLLas COOTBETCTBEHHO B YMNOMHOMOYEHHbIN (heaepanbHbIi OpraH MCMOMHUTENbHOW BRacTy,
yMOMHOMOYEHHbIE opraHbl cybbekToB Poccuiickon ®egepaunm, opraHsl MECTHOMO camoynpasneHus nHopmMaums o
pesynbTaTtax HEe3aBUCUMMOW OLIEHKM KayecTBa OKasaHWs YCnyr opraHu3auvsMu coumansHOro obcnyxunsBaHus
noanexuT obssatenbHOMY PacCMOTPEHUIO YKa3aHHbIMW OpraHamMm B MECSIMHbIA CPOK U YyYMTbIBAETCA MMU MNpu
BbIpaboTke Mep N0 COBEPLUEHCTBOBAHWIO AEATENbHOCTM OpraHn3aLmin coumnanbHOro 0bCcnyxnBaHums.

13. WHcopmaums o pesynbTaTax HE3aBMCMMOW OLIEHKM KadeCTBa OKa3aHus yCryr opraHusaumsMmm
coumnaneHoro obcnyxmBaHms pasmeLlaeTcs COOTBETCTBEHHO:

1) ynoOmHOMOYEHHbIM dedepanbHbIM OpPraHOM WCMONMHUTENBHOW BNAcTM Ha oduumanbHOM canTe Angd
pasmeLlLeHnst nHdopmaL MM O roCYyAapCTBEHHbIX U MyHMUMMNANbHbBIX yYpexaeHnax B cetn "HTepHeT",

2) ynornHOMOY€eHHbIMM OpraHamu cyobekToB Poccuiickon ®egepaunm n opraHamm MECTHOrO CaMoynpaBreHns
Ha CBOMX odhmumanbHbIX canWTax U oduumaneHOM canTe Ans pasMelleHus MHgopMauun O roCyAapCTBEHHbIX U
MYHUUMNAnNbHbIX y4pexaeHusax B cetn "IHTepHeT".

14. CocTaB vHopmauun o pesynbTatax He3aBWCMMOW OLIEHKM KavyecTBa OKa3aHus YCryr opraHusaumsmu
coumnansHOro obcnyXxnBaHns 1 NOpsgoK ee pasMeLLeHms Ha ourumanbHOM canTe Ans pasmMeLleHns uHdopmaumm o
rocygapCTBEHHbIX WM MyHMUMNanbHbIX ydpexaeHnsax B cetu "WHTepHeT" onpegensioTcs  ynorHOMOYEHHbIM
MpasuTtensctBom Poccuiickon ®eagepaunn egeparnbHbiM OpraHoM UCMONHUTENbHOW BNACTy.

15. YNONHOMOYEHHbIN hedeparnbHbIi OpraH UCMOMHUTENBHOW BNAcT, YNONHOMOYEHHbIE OopraHbl Cy6bekToB
Poccuiickon ®epepauun, opraHbl MECTHOrO CaMOyrpaBfieHUs U OpraHu3auumn coumanbHoro obcnyxmnBaHus
obecneynBatoT Ha CBOMX opmLManbHbIX caiTax B ceTu "VIHTEPHET" TEXHUYECKYI0 BO3MOXHOCTb BbIPaXXEHUSI MHEHWUI
nonyy4atensiMum ycnyr u UHbIMU rpaxkgaHamMm O Ka4ecTBe OKa3aHus 3TUX YCIyr.

16. KoHTpomnb 3a cobniogeHvem npouenyp NPOBEAEHUS HE3AaBMCMMOW OLEHKW KayecTBa OKasaHwust ycnyr
opraHmsaumsamMm coumanbHOro o0cnyXnBaHmns OCyLLIECTBNAETCA B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuiickon
degepaumm.

CraTbs 24. VIHdopmaLuMOHHbIE cUCTeMbl B cdhepe coumanbHOro obenyxmnsaHms

1. VIHdopmaunoHHBIMKM cucTeMamMn B cdepe couuanbHOro obcnyxuBaHusa (ganee - UHMOPMaUMOHHbIE
cucTeMbl) ocylecTBrstoTca cbop, xpaHeHue, obpaboTka M npegocTaBneHve MHgoOpMauum O MOCTaBLUUKaXx
coumnanbHbIX ycnyr (peectp MOCTaBLUMKOB COUMAanbHbLIX YCIyr) U O nonyvaTensdx couuanbHbIX ycrnyr (peructp
nony4areneun coumanbHbIX YCNYr) HA OCHOBaAHUW AaHHbIX, NpeAcTaBnAeMblX NOCTaBLUUKaMN coumnanbHbIX YCIyr.

2. Onepatopamn WHEHOPMALMOHHBIX CUCTEM SABMAKTCHA YMNOMHOMOYEHHBIA OpraH cybbekTa Poccuinckon
depepaumn M opraHusauMu, C KOTOPbIMW YyKa3aHHbIA OpraH 3aknwuun  goroBopbl 06  akcnnyatauuu
WH(POPMALIMOHHBIX CUCTEM.

3. WHdopmaums, cogepxaliascsa B MHAPOPMALUOHHBIX CUCTEMaX, UCMOMNb3yeTCcd B LEeNnsX MOHUTOpUHra
coumaneHoro obCnyXMBaHWS, OCYLLECTBIEHUS TOCY4apCTBEHHOIO KOHTPOMsA (Hagsopa) B cdepe coumanbHoro
06CcnyXMBaHMs B COOTBETCTBUM CO cTaTbel 33 HacToswero egepanbHOro 3akoHa M B UHbIX LiensiX, onpegeneHHbIX
3akoHogaTtenbcTBoM Poccunckon ®egepauun.

CraTbs 25. PeecTp NoCcTaBLUMKOB COLManbHbIX YCyr

1. PeecTp nocTaBLUMKOB coLmanbHbIX ycnyr hopmupyetca B cyobekTe Poccuiickon Pegepaunm.

2. BknioyeHve opraHuzauuin coumanbHOro obCnyXMBaHMS B PEECTP MOCTaBLUMKOB COLMANbHbIX YCRyr
ocylecTBnsieTcs Ha JOOPOBONBHOM OCHOBE.

3. PeecTp nocraBLLMKOB coumanbHbIX YCNYr COOEPXKUT CrieayroLLyo MHdopMauuio:

1) perncTpaumoHHbIN HOMEP Yy4eTHOW 3anucy;

2) NOSHOE U (eCrv UMEETCST) COKPaLLEHHOE HaMMEHOBaHME NOCTaBLUMKa CoLMarbHbIX YCYT;

3) pata rocyaapCTBEHHOW perucTpaummM Hpuguyeckoro nvua, WHOAUMBMAYanNbHOro npeanpuHuMaTens,
SBNSAIOLLMXCSA NOCTaBLMKAMWN COLManbHbIX YCITYT;

4) opraH13aLMOHHO-NpaBoBas hopma NOCTaBLUMKA COLManbHbIX YCNYT (ANl OPUANYECKNX NUL);

5) agpec (MecTo HaxoXOeHusi, MECTO NMPefoCTaBIEHUs CoLManbHbIX YCIYr), KOHTAKTHbIN TenedoH, agpec
3MNEKTPOHHON NOYThI MOCTaBLUMKA COLMarnbHbIX YCNYT;

6) damunms, uMs, OTHECTBO PYKOBOAMTENSA NOCTaBLUMKa COLManbHbIX YCITYT;

7) MHbopMaUUs O NIULLEH3USAX, UMEIOLLMXCH Y MOCTaBLUMKA coLmanbHbIX YCnyr (Npy HEOOXOAMMOCTI);

8) cBegeHusa o hopmax coumanbHOro obCnyKmBaHus;

9) nepeyeHb NpPeaoOCTaBMSEMbIX COUMarnbHbIX YCnyr no c¢opMamM couuanbHoro obcnykuBaHua U Buaam
coumanbHbIX YCNyr;

~ ~—
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10) Tapudbl Ha npegocTaBnsAemMble coumanbHble yCryrm no oopMamM coumnansHoro obCnyxmBaHusa 1 Bugam
coumnanbHbIX YCNyr;

11) nudpopmaumsa o6 obLiem KonnM4ecTBe MecT, NpeAHa3HaYeHHbIX ANs NPeAoCTaBNeHns CounanbHbIX YCIyT,
0 Hanm4nm cBOBOAHBIX MECT, B TOM Yucne no hopmam coLmanbHOro 06CnyXMBaHms;

12) nHcpopmanmsi 06 ycnosumax npegocTaBneHnst coumanbHbIX YCNyr;

13) nHcpopmaums o pesynbTaTtax NPoBeAEHHbIX NPOBEPOK;

14) nHcpopmaums 06 onbiTe paboTbl NOCTaBLLUMKA COLManbHbIX YCMYr 3a nocnegHue nstb ner;

15) nHas nHdbopmauus, onpegeneHHas NpasutensctsoM Poccuickon depepaunn.

4. PeecTp nOCTaBLUMKOB couuMarnbHbIX ycryr B cybbekte Poccuinckon ®Pegepauuun pasmellaeTcd Ha
oduumanbHOM canTe YMNOSIHOMOYEHHOro opraHa cybbekta Poccunckon ®degepaumm B cetn "MHTepHeT" B
COOTBETCTBMU C TpeboBaHUAMM 3akoHoaaTenbcTBa Poccunckon ®enepauun.

5. MNocTaBLWWK coumanbHbIX YCyr C MOMEHTa €ro BKITHOYEHUS B PEECTP MOCTaBLUMKOB COLUMAanbHbIX YCRyr
HeceT OTBETCTBEHHOCTb 3@ JOCTOBEPHOCTb U aKTyanbHOCTb MHGOPMAaLIMK, COOEPXKALLENCS B 3TOM peecTpe.

Cratba 26. Pernctp nonyyaTenen counanbHbIX YCIyr

1. Pernctp nonyyatenen couuanbHbiXx ycnyr copmupyetrca B cybbekte Poccunckon depepaumm Ha
OCHOBaHWW AaHHbIX, NPeAOoCTaBNAEMbIX NOCTaBLLMKaMK COLMAnbHbIX YCIyr.

2. Pervctp nomyyatenem coumanbHbIX YCMAYr COAEPXUT Cneaylowylo MHOopMaumio O nonyvartene
coumnanbHbIX YCnyr:

1) perucTpaumoHHbIN HOMEpP YYETHOW 3anncu;

2) damunusi, ums, 0THECTBO;

3) AaTa poxaeHus;

4) nom;

5) agpec (MecTo XUTeNbCTBA), KOHTAKTHbIA TeNedoH;

6) CTpaxoBOW HOMEpP UHAMBMAYANbHOIO NINLEBOro CYETa;

7) cepusi, HOMep nacnopTa UnNu JaHHble UHOro OKYMEHTa, YAOCTOBEPSAOLLEro NMMYHOCTb, AaTa Bbl4ayuun aTuX
AOKYMEHTOB 1 HauMeHOBaHVe BblAaBLUEr0 UX OpraHa;

8) pnata obpalueHus ¢ npocbbon 0 NpegocTaBneHn CoLManbHbIX YCIyT;

9) pata oopmneH1s U HomMep MHAMBKAYaNbHOW NPOrpamMmmbl;

10) HaumeHoOBaHMe MOCTaBLUMKa WM HaMMEHOBaHUSA MOCTABLUMKOB COUManbHbIX YCyr, peanuayloLnx
WHAMBUAOYANbHYIO NPOrpaMmy;

11) NnepeyeHb coumarnbHbIX YCNyr, NpeaoCcTaBreHHbIX U NPeAoCTaBNseMblX NonyyYaTento coumanbHbIX YCyr B
COOTBETCTBUM C 3aK/OYEHHbIM [OrOBOPOM O MPeAoCTaBfeHUMM couMarnbHbIX YCNyr C yKasaHuem Tapudos,
CTOMMOCTW coumanbHbIX yCNyr Ang nonyvaTens coumnanbHbIX YCyr, MICTOYHWUKOB (OMHAHCMPOBAaHUS, NEPUOANYHOCTH
N pe3ynbTaToB MX NPeAoCTaBleHNs;

12) nHas nHdbopmauus, onpeneneHHas NpasutensctsoM Poccuinckon degepaunu.

CraTbsa 27. TpeboBaHus kK NOPSAKY NpeaoCcTaBneHns coumarnbHbIX YCryr

1. Mopsagok npegocTaBneHnst couunanbHbIX YCnyr obs3aTteneH s UCNOMHEHMS NOCTaBLUMKaMM CoLmnarnbHbIX
YCIIyr.

2. MNopsgok npegocTaBneHnst counanbHbIX YCNyr ycTaHaBnmMBaeTcs No gopMam coumanbHOro obcnyxmuBaHms,
BMAAM coumanbHbIX YCIyr v BKNoYaeT B cebsi:

1) HanmeHoBaHWe couunanbHOM YCryru;

2) cTaHgapT coumnansHOM yenyru;

3) npaBuna npegocTaBneHns counansHon ycnyrn 6ecnnatHo nubo 3a NnaTty UM YacTUYHYLo Nnarty;

4) TpeboBaHns K AeATENBHOCTM NOCTaBLLMKaA CoLMarnbHOM yCcrnyr B ccpepe coumnansHOro obcnyxmBaHus;

5) nepeyeHb [OOKYMEHTOB, HeobxoAuMbIX [Ans MpefoCTaBfieHNst coumanbHOW YCryru, C yKasaHuem
OOKYMEHTOB U MHdOpMaLuK, KOTOpble OOJDKEH NpencTaBuUTb MofyvaTenb COLManbHOWM YCNyrn, U OOKYMEHTOB,
KOTOpble nognexar MNpPeAcTaBreHV0 B pamMKkaxX MEXBEOOMCTBEHHOTO MH(OPMAaLUOHHOIO B3aMMOZEWCTBUS UMK
NPeACTaBsTCS NnosyyaTenem coumanbHOW YCryrn No COOCTBEHHOW MHULMATUBE;

6) MHbIE NONOXEHNSI B 3aBMCUMOCTUN OT (0OPMbI COLMANbHOrO 0OCNY>XMBaHWS, BUOOB COLMATbHBLIX YCITYT.

3. CtaHgapT coumanbHONM ycnyru BKIoYaeT B cebs:

1) onucaHune couunanbHOM yCryri, B TOM YMcne ee 00bewm;

2) cpoku npefocTaBneHns coumansHoOn yenyru;

3) noayLieBon HopMaTnB (PUHAHCUPOBAHUSA CoLManbHOW YCnyru;

4) nokasaTenu Ka4yecTBa U OLLEHKY pe3ynbTaToB NPeaoCTaBNeEHNS COLNanbHOM YCyru;

5) ycnoBusi NpedoCcTaBneHns coumansHON ycryru, B TOM 4YMCRe YCrnoBus AOCTYMHOCTU NpeaocTaBneHus
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counasnbHoOn ycnyrun ana niBanngos U apyrux nuy ¢ y4eTtom OrpaHVI'-IeHVIVI NX XKN3HeOJeATe IbHOCTU;
6) WHble Heobxoammble Ansi npegoctaBlieHus coumanbHomn YCINyru nosioxXeHu4.

CraTbs 28. MexBe4oOMCTBEHHOE B3aMOAENCTBME NPU OpraHn3aumm coumansHoro obcnyxmBaHus B cybbekre
Poccuiickon ®epepauuu

1. MexBeagomMCTBEHHOE B3aMMOAENCTBME MNPU OpraHu3aumm coumanbHOro obCnyxuBaHUA B CyObekTe
Poccuiickon ®epgepaumm  un  coumanbHOrO  COMPOBOXAEHUS  OCYLLECTBNSAETCA Ha OCHOBE pernameHTta
MEXBEJOMCTBEHHOrO B3aMMOAEWCTBMUS, ONpefensiolwero coaepxaHue U1 nopsgok  OeWCTBUM  OpraHoB
rocygapcTtBeHHoW Briactu cybbekta Poccuiickon Pepepauumn B CBA3M C peanusaument MosTHOMOYUA CyObekTa
Poccunckon ®egepaummn, yctaHoBMAEHHbIX HacTosWwmMM PegepanbHbiM 3aKOHOM.

2. PernaMeHT MeXBeJOMCTBEHHOIO B3aUMOAENCTBUS onpeaenseT:

1) nepedeHb oOpraHoB rocygapcTBeHHOW Bnactn cybbekta Poccuiickon ®degepaumm, OCYyLLECTBRASHOLNX
MeXBeLOMCTBEHHOE B3aMMOAENCTBME;

2) BMObl AEATENbHOCTW, OCYLIECTBISIEMON OpraHamMu rocydapCTBeHHOW BnacTu cybbekta Poccuiickom
depepauymu;

3) nopsaaoK 1 PopMbl MEXBELOMCTBEHHOIO B3anMOLENCTBUS;

4) TpeboBaHusa Kk cogepxaHuto, bopMam N ycrnoBusam obmeHa uHgopmaumen, B TOM YUCTE B SNEKTPOHHOMN
opme;

5) MexaHu3m peanu3auun MeponpusiTUM MO CouuanbHOMY COMPOBOXAEHMIO, B TOM 4ucne MopsiaoK
NpUBMEeYEHNst OpraHn3aLnii K ero OCyLLECTBINEHWIO;

6) nMOpsSiAOK OCYLECTBNEHUS TOCyAapCTBEHHOIO KOHTpoOns (Hags3opa) WM OUEHKUM  pes3ynbTaToB
MEeXBEeLOMCTBEHHOIO B3aMMOLENCTBUS.

Cratbst 29. MNMpodunaktmka o6CTOATENLCTB, 00YCNOBMBAIOLWMX HYKAAEMOCTb MpaXkaaHWHa B coumarnbHOM
obcnyxmBaHum

1. Tlpodmnaktuka 0BCTOATENBLCTB, OOYCMOBNUBAKOWMNX HYXOAEMOCTb [paXAaHWHa B  COUManbHOM
06CnyXMBaHWK, OCYLLIECTBNAETCA NyTEM:

1) obcrnenoBaHWs YCNOBUN JKU3HEOEATENbHOCTUM rpaxgaHuHa, onpefeneHvus NpuYuH, BIMSALWUX Ha
yXygLeHne 3TUX yCnoBumn;

2) aHanu3a [JaHHbIX rOCy4apCTBEHHOM CTaTUCTMYECKOW OTYETHOCTW, MpoBedeHMs npu HeobxogumocTu
BbIOOPOYHbIX COLMONIOrMYECKNX ONpPOCOB.

2. Meponpuatua no npodunaktnke obCcToATeNnbCTB, 0OYCNOBNMBAIOWMX HYXAAEeMOCTb rpaxaaHuHa B
coumanbHOM OBCRYyXUBaHWM, OCYLLECTBNSAITCA B TOM 4MCIie B paMKax perMoHasbHbIX Nporpamm coumaribHoro
obcnyxvnBaHus, yTBepXXAeHHbIX OpraHamy rocygapcTBeHHOW Bnactn cybbektoB Poccuiickon ®epepauun.

nasa 8. PMUHAHCUPOBAHME COLMAJIbHOIO OBCNY>XUBAHUA U YCNOBUA
OMNATbI COUMATbHbIX YCNYT

Cratbsa 30. PuHaHcOBOE obecneyeHme coumanbHOro obecnyxmesaHms

1. icTouHmkamm douHaHcoBoro obecnedeHns coumanbHOro 00CnyXnBaHns ABMAAIOTCS:

1) cpeactBa brogxeToB OlompkeTHOM cuctembl Poccuiickon ®Penepaumu;

2) 6naroTBopuTENbHbIE B3HOCHI U MOXEPTBOBAHUS;

3) cpenctBa nonyyaTenen couuanbHbIX YCNyr Npu nNpeaocTaBneHuu coluMarnbHbIX YCnyr 3a nnaTty wunm
YacTU4YHYIO Nnary;

4) poxopbl OT npegnpuHUMAaTENbCKOM W MHOW NPUHOCALLEN [OXOA AEeATENbHOCTW, OCYLLECTBMSIEMOMN
OopraHusaumsiMm coumnanbHOro obCNyXMBaHUs, a TakKe MHbIE HE 3anpeLLeHHbIE 3aKOHOM UCTOYHMKM.

2. duvHaHcoBoe obecneveHne AeATeNbHOCTU OpraHmM3auui CouManbHOro OBCNyXXMBaHWUS, HAaXOASILLUXCH B
BeAeHun heaepanbHbIX OpraHoB WCMOMHUTENBHOW BIiacTW, OCYLIECTBNSAETCS B COOTBETCTBUM C OHMKETHbIM
3aKkoHogartenscTBoM Poccurickon deanepaumm 3a cyeT cpeacTts dpeaepanbHoro 6rogkeTa, a Takke 3a CHeT CpeacTs
nony4arenen coumarnbHbIX YCNyr Npy NpegoCTaBeHNN CounanbHbIX YCIYr 3a nNnaTy UM YacTUYHYKO nnaTy.

3. ®uHaHcoBoe obecneyeHve [eATENbHOCTU OpraHusauuin coumanbHOro obcnyxmBaHus cybbekTa
Poccuiickon ®epepaummn OCYLLECTBISETCS B COOTBETCTBUM C GHOMKETHbIM 3akoHoAaTenbCTBOM Poccuiickon
depnepaumm 3a cuet cpeacTB GrogkeTa cybbekta Poccuiickon defepaumm, a Takke 3a cHeT CPeAcTB nonydvaTenen
coumanbHbIX YCnyr Npy NpegocTaBneHnn counanbHbIX YCNyr 3a nnaty unu YacTuyHyo nnaty.

4. duHaHcoBOe obecnedeHne NpefoCTaBNEHUS COUManbHbLIX YCIyr HEroCy4apCTBEHHBIMU OpraHM3aunsiMu,
NHAMBUAOYaNbHBIMY NpeanpuHUMaTensiM1, OCyLLECTBASIOWMMU AeATENBHOCTb MO CoLManbHOMY 00CNYXNBaHWMIO, U
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NpegocTaBnsoWMMM coLmManbHble YCNyrn CouMarnbHO OPMEHTUPOBAHHBIMU HEKOMMEPYECKMMM OpraHM3aunsamMm
OCyLLecTBMAETCA MNyTeM MpefoCTaBneHuss cybcuaui M3 COOTBETCTBYOLEro OGrogxeta OOKETHOW CUCTEMBI
Poccuiickon ®egepaunm B COOTBETCTBUM C BIOMKETHBIM 3aKoHoAaTenscTBoM Poccuiickon Peaepaumm, npoBeaeHnst
3aKynoK couuanbHbIX YCryr B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccunckon ®degepaumm O KOHTPAKTHOM
cucteme B chepe 3akynok ToBapoB, paboT, ycnyr ang obecneyeHns rocyaapCTBEHHbIX U MyHULMNANbHbIX HYXA, a
TaKke 3a CHET CPeACTB nonyyaTtenen couunanbHbIX YCIyr Npu NpeaocTaBneHMn coumanbHbIX YCNyr 3a nnaty unm
YaCTU4YHYIO Mnary.

5. YNonHOMOuYeHHbI deaepanbHbIi OpraH UCNONMHUTENBHON BMacTW, YNONMHOMOYEHHbIN OpraH cybbekTa
Poccuiickon ®epepaumun Bnpase npuenekatb MHblE UCTOYHUKM (DMHAHCUMPOBAHMWSA COLMAanbHOrO 06CnyXuBaHug, B
TOM YMChne NS peanv3aumm COBMECTHbIX MPOEKTOB B AaHHOW cdepe.

6. MNMopsigok pacxogoBaHMs CPeacTB, 06pa3oBaBLUMXCA B pe3ynbTaTe B3nMaHus nraTbl 3a NpegocTaBreHne
coumanbHbIX YCNyr, ycTaHaBNMBaEeTCS:

1) demepanbHbIM OpraHOM WCMOMHUTENBbHOW BRAcTU - AN OpraHu3auui couuanbHOro 06CnyXunBaHus,
HaxoasLmxcs B BeAeHnn dedeparnbHbIX OPraHoB UCMOMHMTENBbHOW BNacTu;

2) ynonHOMOYeHHbIM oOpraHom cybbekta Poccuiickon Pegepaumm - AN OpraHu3auui  couunanbHOro
obcnyxumBaHus cybbekta Poccuiickon degepaumm.

7. MNMopsapok pacxogoBaHusa cpeacTs, 06pa3oBaBLUMXCA B pe3ynbTaTe B3MMaHus nnatbl 3a NpefocTaBrieHne
coumanbHbIX YCIyr, OOJDKEH npegycMaTpmBaTb BO3MOXHOCTb WCMOMNb30BaHMS 3TUX CPEACTB HA TEeKyLUyHo
OEeATenbHOCTb, Pa3BUTNE OpraHu3aLnm counanbHOro obcnyxmneaHums, CTUMynmpoBaHue ee paboTHUKOB.

8. Ecnu rpaxgaHuH nomnyyaeTt couuvarnbHble YCryry, npeayCMoOTpeHHble WMHAMBWAYanbHOW MporpaMmmMmon, y
nocTaBLUMKa UM MOCTaBLLMKOB COLMaribHbIX YCIYr, KOTOPbIE BKIKOYEHbI B PEECTP MNOCTaBLLMKOB COLManbHbIX YCIyr
cyobekta Poccuiickon ®epepauum, HO He y4acTBYOT B BbIMOJSIHEHUU FOCYAAPCTBEHHOIO 3aJaHus (3akasa),
MOCTaBLLUMKY MITN NOCTaBLUMKaM CoLMarnbHbIX YCIYr BbiMadnBaeTcsi KOMNEHCaLMs B pa3mMepe 1 B Nopsifke, KoTopble
onpeaensaTcs HopMaTMBHBIMU MPaBOBLIMU akTamu cybbekTa Poccuiickon ®eaepaunn.

Cratbs 31. MNpegocTaBneHne coumnanbHbiX yernyr 6ecnnaTHo

1. CoumanbHble ycnyrm B ¢opme coumansHOro o6CnyXuBaHWS Ha AOMYy, B MOMyCTaluMOHapHOW W
cTaumoHapHomn opmMax coumanbHoro o6cnyxmBaHmsa NnpegocTaBnstoTca becnnaTHo:

1) HecoBepLUEHHONETHUM OETAM;

2) nvuam, nNOCTpagaBWMM B pesynbTaTe uYpesBbl4alHbIX CUTyaLMn, BOOPYXXEHHbIX MEXHaUMOHarbHbIX
(MEeXaTHMYECKNX) KOH(ITUKTOB.

2. CoumnanbHble ycnyrm B ¢opme COLManbHOro obCnyXuBaHUA Ha AOMY M B MonycTaumoHapHoWn dopme
coumanbHoro obcnyxmBaHua npegocTaBnAlTca 6ecnnaTHo, ecnn Ha gaTty obpalleHns cpefHeayLleBOW OOXOA
nomnyyaTtens coumanbHbIX YCryr, pacCYUTaHHbIN B COOTBETCTBUM C HOPMaTUBHLIMY NMPaBOBLIMK akTamun Poccuinckom
®enepaumn, HWKe NpeneribHON BENMUYUMHLI UMW paBeH MNpPeferibHON BenuuvHe cpefHeayleBoro goxoda Ans
npefocTaBneHus coumanbHbIX yenyr 6ecnnaTHo, yCTaHOBNEHHOW 3akoHOM cybbekTa Poccuiickon ®egepaumu.

3. HopmaTuBHBIMM NpaBoOBLIMU akTamu cybbekToB Poccuiickon Pepepaumm MoryT GbiTb NpeaycMOTpPeHbI
WHblE KaTeropun rpaxgaH, KoTopbiM coLmanbHble YCnyrn npegocrtaBnsaoTca 6ecnnaTtHo.

4. MNopsgok onpefeneHns cpegHeayLweBoro 4oxoaa Ans npegocTaBneHns counanbHblx yenyr 6ecnnaTtHo ons
uenen HacToswero ®efepanbHOro 3akoHa yctaHaBnmBaeTcs NpasuTensctBoM Poccuiickon degepaunn.

5. Pasvep npegencHOW Benu4YMHbI CpeaHedyLeBoro Aoxoda Ans npefocTaBrneHns counanbHbIX YCryr
BGecnnatHo ycTaHaBnuBaeTcs 3akoHamu cybbekta Poccuinckon depepaumm n He MOXeT BOblTb HUXKE MONYTOPHOMN
BENNYNHBI NPOXUTOYHOIO MWHMMYMa, YCTaHOBMEHHOro B cybbekte Poccuiickon ®Pegepaumn Ans OCHOBHbIX
coumnansHo-gemMorpadu4ecknx rpynn HaceneHus.

Ctatbs 32. Onpe,u,eneHMe pa3mepa nnatbl 3a npegocTtaBlieHne counanbHbIX yCcnyr

1. CoumanbHble ycriyrn B ¢hopme coumanbHOro obcnyxvMBaHus Ha OOMY U B MofycTauMoHapHon copme
coumanbHOro obcnyXkmnBaHus NpedoCTaBMsTCS 3a MnaTy WM YacTUYHYH NnaTy, ecnu Ha gaTy obpalleHus
cpefHenyLlWeBOW OOX04 nosiydatenein coumasnbHbIX YCyr, pacCYUTaHHbIM B COOTBETCTBMU C YacTbio 4 ctaTtbn 31
HacToawero @egepanbHOro 3akoHa, MNpEeBbIWAET MpPefernbHYy  BEeNMUMHY CpedHedyleBOoro  Aoxoaa,
YCTaHOBMEHHYH YacTbio 5 ctatbh 31 HacToswero ®egepanbHOro 3akoHa.

2. Pasmep exemecsadHon nnatbl 3a npegocTaBfeHne couunanbHbIX ycnyr B ¢hopme couumanbHOro
obcnyxmMBaHuWst Ha JOMY U B NOSycTauMoOHapHON oopMe CoLmnanbHOro 00CNyXnBaHMsa paccymMTbIBAaeTCS Ha OCHOBE
TapudoB Ha coLuMarnbHble YCryrn, HO He MOXET MPeBbIWAaTh NATbAECAT MNPOLEHTOB pasHuLbl MeXay BernnynHown
cpeaHeayLeBoOro goxoda noryyaTens couumanbHOW yCnyr u npefenbHon BenuMYMHOW cpeaHeayLweBoro oxoaa,
yCTaHOBMEHHON YacTblo 5 ctaTbu 31 HacTosiwero PeiepanbHOro 3akoHa.

3. CoumanbHble ycnyru B cTauMoHapHow dopme coumanbHOro obCnyXuBaHuMs NPedoCTaBsOTCA WX
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nony4artensiMm 3a nnaty UM YacTUYHYK nnaTy, 3a MCKIOYEHWeM nosyyaTtenen coumarnbHbIX YCNyr, YKa3aHHbIX B
yacTtax 1 u 3 ctatbu 31 HacTosiwero PegepansHOro 3akoHa.

4. Pa3svep exeMecsa4yHOW nnaTbl 3a NpegocTaBfieHWe couuanbHbIX YCNyr B CTauMoHapHoOW dopme
coumanbHOro obCnyXMBaHUSA paccYNTbIBAETCA Ha OCHOBE TapudoB Ha couuarnbHble YCMAyrn, HO HEe MOXeT
npeBbILaTb CEMbAECAT NATb NPOLIEHTOB CPpeAHeAYLLIEBOro AoX0Aa NonyvyaTenst coumanbHbIX YCryr, pacCYMTaHHOro
B COOTBETCTBMM C YacTbto 4 ctatbh 31 HacToswero ®enepanbHOro 3akoHa.

5. MNnata 3a npeagocTtaBneHue coumnanbHbIX YCNyr MNPOU3BOAMTCS B COOTBETCTBUM C [OrOBOPOM O
npeaocTaBneHnMmn coumanbHbIX YCNyr, NpeaycMOTpeHHbIM cTaTbel 17 HacToswero PegepansHOro 3akoHa.

nasa 9. KOHTPOIb B C®EPE COLMATNIbHOIO OBCIYXUBAHUA
Cratba 33. [ocyaapCTBEHHbIN KOHTPONb (Haa30p) B cdhepe coumansHOro obcnyxmeaHms

1. K oTHOWweHusaAMm, cBA3aHHbIM C OCYLLECTBMEHMEM TOCYOapCTBEHHOrO KOHTponda (Hagsopa) B cdepe
coumanbHOro obCnyXMBaHWS, OpraHusaumMeri u npoBeAeHMEM MPOBEPOK MOCTABLUMKOB COLMANbHbBIX YCIYT,
npuMeHsitoTcs nonoxeHust PepepanbHoro 3akoHa oT 26 gekabpss 2008 roga N 294-03 "O 3awmTte npae
OpPUONYECKMX NNL N MHAMBUAYASbHbIX NpeanpuHMMaTener npu OCYLLECTBNEHUN FOCyQapCTBEHHOrO KOHTPOIS
(Hag3opa) n MyHMLMNanbHOro KOHTpons".

2. PervoHanbHbIA rocygapCTBEHHbIM KOHTPONb B cdepe coumanbHoro obcnyXmBaHUsi OCyLLECTBSieTCS
YMOSTHOMOYEHHbIM  OpraHom cybobekta Poccuiickon ®egepaumm B nNopsiake, YCTAHOBMEHHOM  OpraHom
rocygapcTBeHHoW Bnactu cybbekta Poccuiickon deagepaumm.

CraTbsa 34. OBLEeCTBEHHbIN KOHTPOSb B cdhepe coumnanbHOro obecnyxmeaHus

OO6LeCcTBEHHbI  KOHTPONb B cdepe coumanbHOro obCnyXmBaHUA OCYLLECTBASETCA rpaxgaHamu,
06LLEeCTBEHHBIMM M MHBIMW OpraHu3auusiMM B COOTBETCTBUM C 3akoHodaTtenbcTBOoM Poccuiickon ®Pegepaummn o
3awumTe npas noTpebutenei. OpraHbl rocyaapcTBeHHOW BnacTn cybbektoB Poccuiickon ®egepaumu B npegenax
YCTaHOBMEHHON KOMMETEHUMMN OKasbiBalOT COAENCTBUE rpagaHam, OOLEeCTBEHHbIM M WMHbIM OpraHv3auusMm B
OCyLLeCTBMNEeHNM 0BOLLEeCTBEHHOIO KOHTPOMS B cdpepe coumanbHOro o6CnyXmBaHus.

Mnasa 10. 3AKINIOYUTENBHBIE U MEPEXOAHLIE MONOXEHUA
CtaTtbs 35. NepexogHble NONOXeHUN

1. YTBEpPXOEHHbI OpraHoM rocyaapCcTBEHHOW BnacTu cybbekTa Poccunckonn depepaumym B CBS3U C
npuHATUEM HacTosdero defepanbHOro 3akoHa nepedeHb couunanbHbIX YCnyr, NpeaocTaBnseMblX NoCTaBLLMKamMm
coumnanbHbix ycnyr B cybwbekte Poccuinckon ®Pegepauun, He MOXeT ObiTb COKpalleH MO CpaBHEHUIO C
yCTaHOBNEHHbIM B cybbekte Poccuiickon Pepepauum no coctosHuio Ha 31 pekabps 2014 roga nepedHem
coumanbHbIX YCNyr, NPeaoCTaBnseMbIX OpraHM3aumMsiMm coumanbHoro obcnyxusaHus B cybGbekTte Poccunckom
depepauymm.

2. B pamMkax AnfAwmMxcs NpaBOOTHOLIEHWA ONA nofyvatener coumarnbHbIX YCNyr, Y KOTOpbIX MpaBo Ha
nony4yeHve coumnanbHbIX YCMAyr BO3HMKIIO B COOTBETCTBUM C OENCTBOBABLUMM [0 [AHS BCTYMMIEHWS B CuUny
HacTosiero ®PefepanbHOro 3akoHa MOPSAKOM MpefoCTaBleHUs couManbHbIX ycnyr B cybbekte Poccuinckon
defepaumun, BHOBb yCTaHaBNUBaeMble pasmepbl NnaTbl 3a NpedocTaBreHne coumnanbHbIX YCnyr nocTaBLiMKaMum
coumnanbHbix ycnyr B cybbekte Poccuiickon ®Pegepauum u ycrnoBusi ee npenocTaBlieHMs B COOTBETCTBUU C
HacToswmMm PenepanbHbIM 3aKOHOM He MOTryT ObiTb Bbille pa3MepoB MfaTtbl 3a NPeAOCTaBMEHUE 3TUM nuLaM
COOTBETCTBYHLUMX COLMANbHbIX YCNYr, YCTAHOBMEHHBLIX MO cocTosHMo Ha 31 pgekabps 2014 roga, a ycnosus
NpeAoCTaBNeHNST COOTBETCTBYIOLLNX COLMAnbHbIX YCINYr HE MOTyT ObITh YXYALUEHbl MO CPABHEHUIO C YCIOBUSIMM,
YCTaHOBMEHHbIMU MO COCTOSAHMIO Ha 31 aekabpsi 2014 roga.

Cratba 36. O npu3HaHMM yTpaTUBLUMMK CUIYy OTAENbHbIX 3aKOHOAATENbHbIX aKTOB (MONOXEHWN
3akoHofaTtenbHbIX akToB) Poccuickon ®egepauun

Mpu3HaTb yTpaTUBLLMMM CUITY:

1) ®epepanbHbIl 3akoH OT 2 aBrycTa 1995 roga N 122-93 "O coumanbHOM 00CNy>KMBAHUM FPaXaaH NOXMUIIOro
Bo3pacTta 1 nisanugos" (CobpaHne 3akoHoaaTenbcTBa Poccuiickon ®epepauun, 1995, N 32, ct. 3198);

2) depepanbHbii 3akoH oT 10 gekabpsa 1995 roga N 195-9d3 "O6 ocHoBax couuwanbHOro obcnyxmBaHus
HaceneHus B Poccuiickon Pepepaunn” (CobpaHne 3akoHogatenscTBa Poccuiickon ®epepaummn, 1995, N 50, cT.
4872);
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3) ®epepanbHbin 3akoH oT 10 utons 2002 roga N 87-d3 "O BHeceHUN n3MeHeHNs B cTaTblo 6 PefeparnsHoro
3akoHa "Ob ocHoBax coumanbHOro obcnyxmBaHus HaceneHus B Poccuinckon Pegepaunun” n 4oNonHEHNs B CTaTblo 2
3akoHa Poccuiickon ®egepaumm "O crtaHgaptusauuun” (CobpaHune 3akoHogaTenbcTBa Poccuickon degepaunn,
2002, N 28, cT. 2791);

4) nyHkT 4 cTtatbn 36 ®epepanbHoro 3akoHa oT 25 monga 2002 roga N 115-d3 "O npaBoBOM NONoOXeHUM
WHOCTpaHHbIX rpaxaaH B Poccuiickon ®epepaumnmn” (CobpaHue 3akoHoagatenbctsa Poccuiickon ®egepaummn, 2002,
N 30, ct. 3032);

5) ctratbn 17 n 23 ®depepanbHoro 3akoHa ot 10 aHBapsa 2003 roga N 15-03 "O BHeceHUN U3MEHEHUN n
OOMNOSTHEHMI B HEKOTOPbIE 3aKoHOAaTenbHble akTbl Poccuickon degepaumm B €BA3N ¢ npuHsaTem denepanbHoro
3akoHa "O nuueH3npoBaHUM OTAEeNbHbIX BUOOB AesternbHocTn" (CobpaHue 3akoHogaTenbcTBa Poccurckon
depepauyun, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 degepanbHoro 3akoHa ot 22 aerycta 2004 roga N 122-03 "O BHECEHUN U3MEHEHUI B
3aKoHogaTtersbHble akTbl Poccuiickon ®epepauumn n NpusHaHUM yTpaTUBLUMMMK CUITY HEKOTOPLIX 3aKOHOAATENbHbIX
aktoB Poccuiickon degepaumm B CBA3N C NpuHsATMEM dedeparnbHbiX 3akoHOB "O BHECEHUM W3MEHEHUA W
aononHeHunn B ®egepanbHbin 3akoH "O6 06LWux NpMHUMNax opraHn3aumnm 3akoHogaTernbHbIX (NPeACcTaBUTENbHbBIX) U
NCMNOMHUTENbHbBIX OPraHOB rocygapCTBEHHON BriacTu cybbekToB Poccuiickon Pepepaummn” n "O6 obwmx npuHumMnax
opraHusaumm MecTHoro camoynpaeneHus B Poccuickon ®@epepaummn” (CobpaHne 3akoHoaaTenscTtBa Poccuiickon
®epnepaumn, 2004, N 35, ct. 3607);

7) ctatbto 29 depepanbHoro 3akoHa oT 23 utona 2008 roga N 160-P3 "O BHeECEHUN U3MEHEHUI B OTAENbHbIE
3akoHogaTtenbeHble akTbl Poccuiickon defepauumn B CBSA3M C COBEPLUEHCTBOBAHMEM OCYLLECTBIIEHUSA MOMHOMOYMN
MpaButensctea Poccuickon Pepepaummn” (CobpaHune 3akoHogaTensctea Poccunckon ®epepauun, 2008, N 30, cT.
3616);

8) cTatbio 2 degepanbHoro 3akoHa ot 21 Hosi6psa 2011 roga N 326-93 "O BHeCEHUM NBMEHEHWI B OTAESbHbIE
3akoHogaTternbHble akTbl Poccunckon degepaumm B cBA3M € NpuHaTMEM PegepanbHoro 3akoHa "O GecnnatHon
topuamdeckon nomowm B Poccuickon ®epepaummn” (CobpaHue 3akoHopgaTtensctsa Poccuiickon ®epepaumm, 2011,
N 48, c1. 6727);

9) ctatbn 12 n 13 degepanbHOro 3akoHa oT 25 HoaA6psa 2013 roga N 317-®3 "O BHeceHUN U3MEHEHWI B
OTAenbHble 3akoHodaTenbHble akTbl Poccunckon degepaumm v NpU3HAHUKU YTPATMBLLUMMW CUIY OTAENbHbIX
NMONOXEeHWW 3akoHogaTenbHblX akToB Poccuickon Pepepaumm no BOMpocaM OXpaHbl 340POBbS rpaxaaH B
Poccuiickon ®egepauun” (CobpaHne 3akoHogatensctBa Poccuiickon ®epepauun, 2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny HacTosdwero degepanbHOro 3akoHa
HacTtoswun ®efepanbHbiin 3akoH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.
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