
MIIHI{CTEICTBo TpyAA H CoIII4AnbHofr 3AIII,ITbI TvJIbCKofr oslacru
IocyaapcrBeHHoe yqpe4Aen ue Ty"nrcrcofi o6.nacru

<<Ko pr n.nerccnrrfi rIeHTp coqrraJrbHoro o6cayrnu BaHrlfl HaceJreH nq J\b 3>>

(IYTO KIICOH Ne 3)

TIPIIKA3
r. EoropoAuqrc

or 05 anpens,202I roAa J\b 353 -ocH

O nasHaqeHrru orBercrBeHHoro Jrrrqa ga oKa3aHlre curyarusHofi rroMorqn

rrHBaJr rtAaM rr ApyrIrM ua.rrovro6rlJrbnbl M rpa?r(AanaM .

B cooreercrBrru c @e4epanbHblM 3aKoHoM or 01 .t2.20I4 Ns 419-<D3 (O
BHeceHr{Lr zg14eHeHlrft B orAeJrbHbre 3aKoHoAareJIbHbIe aKTbI Poccuftcxofi

@e4epaqun rro BorrpocaM coqualrsofi 3aIIII4TII UHB€LIIIIAoB, B cBfl3vr c
parn@uraqneft KonseHrlkrr4 o rrpaBax LrHB€rnI4Aon>>, @e4epanbHblM 3aKoHoM or
24.IL1995 }lb 181-(D3 (O coqza-nrnoft 3arrlrrre LIHB€III{AoB B Pocczftcrofi
(De4epaqun>> (c Lr3MeHeHkrflMu Ha 19.12.2020 ro4a) H B IIeJItx or.a3aHlzs. TIoMoIIII{

4HB3:TLTAav- h LrHbrM MaJroMo6r4JrbHbrM rpaxAaHaM B npeoAoJIeHI4Ia 6aprepon,

[pensTcTByuuux llony{eHkllo LIMLI yCJIyf HapaBHe c ApyfI4MLI JII4IIaMU,

IIPI4KA3bIBAIO:
t-

1. Haguaqr4Tb rJraBHoro cnequanucra v 3aBeAyIoqero orAeJIeHLIeM rIpI4eMa

rpaxAaH r4 rrpeAocTaBJreHlrr cpor{Hbrx coqnaJlbHblx ycnyf 3a opfaHu3aql{Io

pa6oru rro colpoBox(AeHuro rrHB€rwrAoB vr Apyrnx rualouo6uJrbHblx

rpallqaH.
2. HasHa.rum MeArlrrlr{HcKrlx pa6oururon, HaxoAtlrluxcs, Ha AexypcrBe,

oTBeTCTBeHHbrMr4 3a OcyqecTBJreHlre collpoBoxAeH.Ids. IlIlBaf,TLIAOB II LIHbIX

ualouo6prJrbHhrx rpDKAaH B orAeneHl4flx frperc4eHns., a raK)Ke 3a oK€BaHI{e

uu neo6xo,uIauofi rIoMoIrILI.

3. Corpy4Hvrau co6nroAarb upoSeccraoHulJlbHyro grrrKy B3al4MoorHoruenzfi n

He AorrycKarb curyaqufi, rrperrrrcrByroullilx rronfreH]Ilo [ocerurelrflMvt)
uMeroqlrMrr LrHB€urlrAHocrb LrJrrr rrHbIM M€uloMo6ulrsuM fpaxAaHaM ycnyr
HapaBHe c ApyfI{M}I JILIIIaMI4;

4. YrnepAlrrb Irlncrpyrquro o [oprAKe oK€BaHI{Io _crlryalluonnoft TIoMoIIILI

uHBrrJrr{AaM 14 Apyr4M M€rJroMo6nJrbHbrM fpaiKAaHaM rlpu [oceuIeHLIIa

yrpexAeHzx (flpunoxeHue 1). '
5. Vmep4nru [eftcrnvr repcoHaJra rplr oKa3anuv cl4ryalluossofi noMoIrII4

trHB€rJruAaM vr ApyrzM rraalouo6LrJrbHbrM rpaxAaHaM rIpLI rroceqeHkIn

yrrpexAeH ut (flputroxenze 2).
6. Vraep4uru flporparr,ruy o6yrelaux (uncrpyKraxa) uepcouala rlo BorlpocaM,

cBs3aHHbrM c opraHr{3arlraefi 14 o6ecneqenrae AocryrlHocrld o6serros Lr

yCJIyr AJI' LIHB€LILIAoB.

7. Konrpolb 3a IacrroJIHeHI4eM npl{Ka3a ocraBuro ga co6ofi.

[npercrop JI.M. TepexHna
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Ilncrpyrcqnn
.o rropflAKe oKa3aHrtfl crlryaquonnoft rroMolrlu

ua"uopro6[JrbHblM rpa?I(AaHaM rlpn [oceIr1eHrlrl

flPrutoxeuue 1

K npr.rKa3y or 05.04.2021 Ng 353-octt.

YTBEPXAAIO
KTICOH J\b 3

JI.M. Tepexuua

r{HBaJrIrAaM u ApyrrlM
IYTO (KoMrreKcHblfi

rIeHTp coqrraJr bHof o ooc.nyxcllBa HI|q HaceJreHnq ]{b3>>

i-

.{nx o6eclerreHlrr AocTyrra vrlBanvr4oB vr ilpyrvx M€UIoMoOuJrbHbrx Fpax(AaH

(la-ree - rpaxlannH) HapaBHe c ApyrLIM HaceJIeHLIeM B fy TO <<KounneKcHblfi

rIeHTp coqn€urbHoro o6cnyxnBanvrt :aacelre:aus, J\b3) (aalee ro reKcry

Yupex4eune) Heo6xoALTMo oKa3aHkre cvryalluoHHoft noMolrln B 3aBr4ovrMocrpl or
B1r1aBbrpaxeHHocTr4 orpaHr,rqeHrlt, LlMerouleroc.s y Aannofi Kareropul4 rpaxAaH.

CuryaquoHHar rroMorrlb - gro rroMorrlb, oKa3bIBaeMiuI rpaxl.a}JulJy B Ilentx
rrpeoAoJreHlrf 6aprepon, rrperrrrcrByroIqlax rlortyqeHl4lo ycJlyr, oKa3bIBaeMbIx

HaceJreHlIIo, HapaBHe c ApyfrIMlI JII{q€IMII.

Bce 'rpax,{aHe, Ant OpraHu3alluu pa6oT no oKa3aHI'IIO cLITyaIIuoHHofi

rroMorrlpr Ha o6Lerrax coqualrnoft ranSpacrpyKrypbl, o6leAunsrorc{ B Irtrb
rpyr[ c freroM creqa$HrrecK]rx norpe6nocreft B rroMoIIIu npeoAoneHHfl

6aprepon, [pllrrrcrByloqnx [onf{eHllro uM ycnyr:
- Ipax.4 aHe, ucIIoJIb3yIOIIIkI e An.{ lepeA BvI)/(eH'Idfl. Kpecno- Kon fl cKy ;

-rpa}KAaHecHapyueH'IeMoIIopHo-ABI4IaTeJIbHofoailIJapaTa;
- fpaxAaHe c HapyrueHl{eM 3pe}Ilrfl;
- fpax(AaHe c HapyueHueM cnyxa;
- lpDKAaHe C HapyileH[eM I4HrenJIeKra.

B ocHoBe pa6orrr YupexgeHux no oKa3aHLTIo culTyalllaoHnoft rIoMoIrII4

rpaxAaHaM Jrex(ar cneAyroque ocHoBHbre uorpe6Hocru pa3[LItIHbIX rpy[n
rpaxAaH B crlTyalluonnoft [oMoIrIu:
- fpaxAagrrH, r{cloJrb3yroquft yttt nepeAB}Ixenr4s. Kpecno-KoJlf,cKy, HyxAaerc-f, B

rroMoIIIV nocTopoHHLtx JILIq (nepcouala) 1tpr,r nepeABr,1xerruvl BHe AOMa' B

caMoo6 cnyxl4 BaHV 14 14 [pyrr4x Iefi crBl{tx BHe AoMa;

- fpax,{aHr{H c [opDKeHLreM OrropHo-ABl4faTenbHofo -anilapaTa HyxAaerct B

rroMorqn nocropoHHr4x nr4rl (uepcoHana) B cauoo6crry)KnBaur4Lr Lr Apyrl{x

reitcrr,usx BHe AoMa;
- rpaxAaHr4H c HapylreHr4eM 3peHus. n cna6oBur4stt\uilt orpaHl4qeH B opI4eHTaIIuI{

Ir Hyx(Aaere.f, B noMorqu (conpoeox4enzu) rocropoHHllx JII4IT (uepcoHala) nne

A o M a An-f, rrep eABIDKeH ut u rrorryq e:rttlfl , un S oprr,r aq uV rIp:z o 6 c rryxu BAlnlr.lr';

- rpax(AaH[H c HapylreHrreM cnyxa rlpu Qoprr,lanrHux B3aLIMoorHoIueHI{f,x

HyxAaercr IIpr o6cnyxuBaHl,Iu B ycnyf ax cypAorlepeBoAql{Ka;

- rpaxAaHlrH c HapyueHlreM r{HTeJIJIeKTa orpaHl{rleH s o6UeHNI{ I4 KoHTpone 3a

cBor,rM rroBeAeHHeM, HyxAaercf, B rroMolqu (coupoBox(AeHllu) nocropoHHux wlq
(nepconana).



1. IIpu o6t4eruuu c nrudotwu, ucnumorcaruwumu mpvdruocmu npu
n ep ede uuceH uu neo 6xo du*to nomHumb :

- rrHBztrII4AHaf KOJTtrCKa - HeTIpI4KOCHOBeHHOe [pOCTpaHCTBO qeroBeKa.

He o6noraqusafirecs Ha Hee, He rorrcafire, H€ KnaAI{Te Ha Hee HorLI 6es

pa3perueHus.. Haqarb Karurb KonrcKy 6eg couacvrfl. rpalcl.alaulr.a - To )Ke caMoe,
qro cxBarvlTb u [oHecrz rIeJIoBeKa 6eg ero pa3peIueHLIrI.

- He rroAxnarrrnafiTe KoJlrcKy 3a KoJreca krnu Apyrkle Bhrcryrlaloulze qacrvr, Ha

Baur B3rrtxA rrpeAHa3uaqeHHEre Anf, e€ rroAbeMa. 3ro uoxer 6urr He 6esouacHo LI

MOXeT rrpHBeCTLr K CKnaAbIBaHI4rO KOJI'CKT4 Vrrrr4 ee [OJrOMKe, a Anfl, rpaxAaHLIHa
qpeBaTo rraAeHLIeM.

- 6y,urre cHucxoAHTeJIbHbr K LI3JII,IITIHefi gnaoquoH€ulbHocrr4 vt mo6ognareJlbHocrrl
qeJroBeKa B KoJrrcKe. fpaxgane, Hcrronrcyrorqule Ant nepeABllxeHr4fl Kpecno-

KoJr.r{cKy, He qacro err6uparorcr v3 AoMa, nogroMy MoryT 3aAepxarbc-f, B

Me,qlrrlrlHcxofi opFaHrBaIIlItI Aonbrlre, rIeM o 6rr-{Hsre rro cernreJlll.
- BcerAa clpauruBaitre, HyxHa nu rIoMoIrIb, [pexAe rIeM oKa3arb ee.

flpe4narafire uovrorrlb, ecJrrd HyxHo orKpbrrb r-fl)Keryrc ABepb utm tpoitrLl tro

KOBpy C AJrr{HHbrM BOpCOM.

- ecJII{ Barue [peAJrox{eHr,Ie o rroMorrlu [pr4Hrro, crrpocure, qro HyxtHo Aelrurb, vr

qerKo cneAyHTe r4HcTpyKr{vflM.

- eerrr Bau pa":perrrvrrrr4 rrepeABr4rarb Ko.[rcKy, cHaqana KuilrTe ee MeAJIeHHo.

Kor.f,cxa 6ncrpo,na6upaer cKopocrb, u Heox(H4annrrfi-roJIr{oK Moxer npl4Becru K

noTepe paBHoBecvt.
- BcerAa Jrr{qHo y6exgafireci B AocryrrHocrla Mecr, rAe 3annaHl{poBaHbl

Mepo[pulrrr.r;r. 3apauee [oraHTepecyfirecr, KaKLre MoryrBo3HI,IKHyrb npo6lenau
utm 6apsepbr r4 KaK IIX MoxHo ycrpaHl{Tb.
- He Hano xJlorlarb qeJroBeKa, HaxoA.f,rrrefocfl B rrHB€t[ugnofi KoJItcKe, tlo clLIHe
v|rr4 fro nneqy.
- ecnl4 Bo3MoxHo, paclonoxl4Tecb raK, qro6u
ypoBHe. LIz6erafire rIoJIoxeHHrI, npv KoropoM
3arrpoKr{AbrBaTb ronoBy.

BarrrLT nI4IIa 6ruu Ha oAHoM

Barueuy co6ece4Hury HyxHo

- ecJrlr cyrqecrByror apxureKTypHhle 6aprephl, npeAyupexgaftTe o HI,tx, uto6u
qeloBeK r{MeJI Bo3MoxHocrb npnHtTb perueHkI' 3apaHee.

- KaK rrpaBwro, y nro4efi, HMerotqvx rpyAHocrr4 rrplr [epeABIDKeHvIvI, Her upo6rena

co 3peHueM, cJIyxoM LI rIoHpIMaHaeM.

- Heo6xoAr4Mocrb noJrb3oBarbcf, r4HB€urraAnofi rorscrofi - gro He rpare4r4s, a
cuoco6 cno6oAnoro (ecnu Her apxureKrypHbrx 6apsepon) nepeABI{xeHI{s. Ecrr
JrloAr,r, nonrcyroqr{ecf, uHsanlaAHoft rolgcrofi, Koropble He yrparl{ill,I
cuoco6nocrr4 xoAlrrb 14 MoryT nepeABrlrurbcs. c rroMoIIIbIo Kocrblrefr, rpocrvr pr

r.u. KorscKn oHLr ucnoJrb3yror Arra rofo, qro6sr 3KoHoMkrrb cI4JIbI u 6ucrpee.

2. IIpu o6t4eruuu c zDaucdaruunon c ruapvrueruuetw speruun unu nrudo*tu,
uMe ru w uM a ruoxo e g p eH ae, n e o 6xo d uttrto n o MH umb :
- HapyneHr4e 3peHvrs. uvreer MHoro crenenefi. llornocrbro He3pr.rux rrc4efi Bcero

oKoJro l0oA, orian"""te HMeror ocraroqHoe 3peHrre, MoryT pa3nvllrerrb cBer I{ TeHb,

r{HorAa rlBer r4 orrepraHr.,rJr npeAMera. Y oAsrax cna6oe uepn$epnqecKoe 3peHl{e, y

Ipyfr4x cra6oe npqMoe ilpu xopolxeM nepuSepraqecKoM. Bce ero HaAo

BbIflCHLITb II )rqLITbIBaTb IIpLI OO[treHI4LI.



- upu HaJwrl{vu y fpilKAaHHHa c HapyrueHzeM 3peHu.{ cooaKl{-IloBoAblpq He

cneAyer o6paqarrc.rr c HeK) TaK, KaK c o6HqHrrMkt AoMalxlavrvrvr iKLIBorHbIMI4.

- TaKxe He cneAyer orAaBarr eft KoMaH.qhI, Tporarb ee u Hrparb.
- npeAJrar€ur cBoro rroMorrlb, npu ABrDKaH:ala neo6xo4uMo HarrpaBJltrb rpax(AaHLIHa

c HapyrueHr,reM 3peHr{r, He cTor{T cTr{cKr4Barb efo PYKY, cJIeAyeT LrilTvr TaK, KaK

o6H.rHo. flpz 4nuxeHvrr4 corrpoBox(Aaroulufi crn6aer pyKy B JroKTe, a rpa)KAaHuH

c HapyrueHrreM 3peHr4r 6eper ero rroA pyKy. B 4annofi uogzrlnn rpa)KAaHvrr c
HapyrrreHlreM 3peHlrr oKa3brBaeTcr HeMHoro rro3aAlr collpoBoxtAaloqefo I{ xoporuo
lryBcTByeT, KofAa oH uoBoparrllBaeT, ocTaHaBJrvrBaeTcfl, 3aMeAJIteT xoA uepeA

lpe[rTcTBLreM n T.II.
- rpn [poxoAe B y3KoM ABepHoM rrpoeMe corpoBo)KAarouufi AortlreH BbInptMIlTb
pyKy r4 orBecru ee Ha3aA, orKpbrrb ABepb u npofiru B ee nepBbIM, fpDKAaHI4H c
HapyrrreHLreM speHvrfl. u4er BcneA 3a HLIM Lr 3aKpblBaer ABepb.
- lrpu cnycKe vrru noAbeMe rro cryrreHbKaM neo6xo4nuo [peAynpex{Aarb
HaIIpaBneHI4II JIeCTHLIIIbI BBepX uIIu BH.VI3, BeCTU IpaXAaHLIHA C Hapy[IeHLIeM
3peHus. cneAyer rreprreHAr4Kyn.rrpHo K Hr4M. flepe,qnuraflcb) ne 4etafiTe phIBKoB,

pe:rnx AnuxeHufi. Moxno npeAnoxlrrb rpalKAaHuHy c HapyrueHLreM 3peHut
uATLr, B3rBrrrLrcb 3a rrepnna. hw 3Toro neo6xoAuMo rIoJIo)KLTTb pyKy rpaxAaHI,IHa
c HapyueHlreM 3peHurr Ha [epuna naAoHbro BHrd3. BcerAa HaAo npeAyrpe)KAarb o
KOHTIe necTHr4rlbr r4nrr nponera.
- rrpeAnara{ rpaxAaHrrHy c HapyueHlreM 3peHr{s cecTb, He cTorrT ycaxrrBaTb ero,
HarrpaBbTe pyKy,3a cfrr{HKy cTyJra r{nu [o.4noKoTHr4x; rroJroxuB efo naAoHb 3a

crrr{HKy cryna. He soAl.rre.rro rroBepxHocrrr ero pyKy, a gaitre eMy Bo3Mox(Hocrb
cno6o.qno [orporarb rrpeAMer. Ecru lpilKAaHLrH rrorrpocur rloMoqb B3.f,Tb rarofi-
To npeAMer, He cneAyer rrrryrb ero KLTcrb K rrpeAMery v 6parr ero pyKofi erot
rrpeAMeT.

- ecilv co6zpaerecr rrurarb rpaxtp.anray c HapyrrreHl,IeM 3per'vIfl, cua'talra
npeAyrrpeAr,rre o6 3ToM. foaopnre HopMurJrbHbrM roJrocoM. He nponycrafire
uH$oprr,raqtro, ecIrr4 o6 groM He rrolpoc.f,T, T.e. geo6xoAnluo qLITarb Bce or
3afoJroBKa Ao KoHIIa: Ha3BaHLre, I.ATbr, KOMMeHTApW, AOKyMeHTbI I{ T.A.

- ecJrH 9TO Ba)KHOe rrHCbMO lrJrr{ AOKyMeHT, He HyXHO ArS y6e4rArenbHocTr{ AaBarb
efo rrorporarb. flpu srou He 3aMeHsfire qreHlre [epecKa3oM. KorAa lpaxAaHI4H c
HapyrxeHlreM 3peHlrrr AonxeH rroArrucarb AoKyMenr, o6rsareJrbHo ero rtporrurairre
u yKDKLrre Mecro, rAe neo6xoAulro [ocraBr4Tb noA[r4cb. I4unatugHocrb He

ocso6ox.qaer or orBercrBeHHocrrr, o6ycrouennofi AoKyMeHToM.
- nepeAaBar rpa)KAanfiHy c HapyueHr4eM 3peHrnr AoKyMeHrst, getaitre 9To He

cleilra IiI rIocneAoBaTeJIbHo, KoMMerurwpyine, KaKr,re 4oxyMeHTbr Aaere, BKIraAbrBafr

raxgufi AoKyMeHr eMy B pyKr4. ,

- BCefAa o6paqafiTecb HerrocpeAcrBeHHo K qeJroBeKy, Aaxe ecJrr{ oH Bac He

BVTAVTT, a He K efo 3pqqeMy KOMrraHbOHy.

- BcerAa na^srrsafire ce6x v rpeAcraBrsfire Apyrr4x co6eceAnlrKoB, a rarcr(e
ocr€trlbHblx [prlcyrcrByroqvx. Ecru Bbr xorr.rre rrox(arb pyKy, cKa)Kure o6 srou.
- KorAa srr o6uaerecb c rpymrofi rpaxgan c HapyrueHlreM 3peHr4{, ne sa6Heaftre
xaxAufi pa3 Ha3brBarb roro, K KoMy nrr o6parqaerecb.
- He 3acTaBJItI4Te BarUefO COOeCeAHLTKa BerrlaTb B rryCTOTy: ecJrr{ Bbr

rrepeMerrlaeTecb, rrpeAyrrpeAr4Te efo.
BrroJrHe HopMa.JrbHo ynorpe6nrrb cJroBo ((cMoTpeTb). fistx rpax,{aHr4Ha c

HapyrueHr4eM 3peHr,rr 3To o3HaqaeT (Br{AeTb pyKaMr{), ocr3aTb.



- u36eraitre paclnbrBrrarbrx oupe4enennfi Lr uncrpyrqzfi, Koropble o6uqno
corrpo BolKAaIoTct )KecTaMLI.

3. IIpu o6uqeruuu c zpaucdaruuruom c napvtueruuem cnvxa rueodxodutwo noMHumb:

- HaMepeBaf,cb rroroBopHTb c rpax(AaHLrHoM c HapyneHueM cJlyxa, Bu uoxere
rrpr4Bnerrb efo BHLrMaHvre, TrrxoHbKo AoTpoHyBIIIIICb AO efo rrJlerla LInI4 MaXHyB

pyroft.
- nnfll€rxoro o6qenns npeAnoxrlTe BocloJlb3oBarbcs 6roxHoroM u pytrcoft.

- He Bce nrc.qr4, Koropbre uJroxo cJrbrrrrar, MoryT qLITarb uo ry6ana. Bau n1^{rue

Bcero clpocnTb o6 erou rpl4 rlepBofi ncrpeue.

- ecJrrt Bu o6ulaerecb rrep$ cypAonepeBoArlvrKa, He sa6y4rre, rITo o6ulamcs

HaAo HenocpeAcrBeHHo x co6eceAHuKy, a He K cypAorlepeBoAr{[Ky.

- uporBnstrtre reprrr4Mocrb, TaKTHrrHocrb u BHI4MaHVe Bo BpeMs o6qenus c

rpax{AaHI/IHoM c HapyrueHI'IeM cnyxa.
- He Haqunafire pa3roBop, rroKa ne y6e4urecb, qro co6eceAnllK BIIAI4T Barue JIr{IIo

u ry6l;^.
- p€l3roBapvBar c rpaxAaHr4HoM c HapyleHlleM cJryxa, He npl{KpblBafiTe por
pyKaMLr, ne xyfire.
- noc.tapairrecr o6qarbcs. c rpaxAaHr4HoM c HapyIleHuIeM cnyxa KoporKo I{ B

[pocTbIX Bbrpa}(eHll{x.
- roBopr4Te c , o6rrunofi cKopocrbro, He 6ucrpee u He MeAneHHee, qeu Brt
roBopl4Te BcerAa. t .

- Hr{KorAa He rrbrrafiTecb roBop[Tb nprMo B yxo rpax.{aHl{Hy c HapyIIreHI{eM

cJryxa. 3ro uoxer He rroMorrb eMy ycJrbrrrrarb Bac IE He [o3BoJII{T eMy cneAI{Tb 3a

Bbrpax(eHueu Baruero n[qa.
- He urrraftrecb Kpruarb oqeHb lpoMKo. 3ro cAenaer BblpaxeHlle Balrrsps JIlIqa

cepAlrTbrM r.r y fpaxl.alJuHa c HapyueHI,IeM cnyxa MoxeT rlpollacTb x(enaHl'Ie

Bo crroJlb3oBarbct B aurunau ycnyraMla.
- HeKOTOpbre nroArr MofyT cJrbrrrraTb Ha HopMaIIbHbIX ypoBH.f,X, HO 3ByK OHI4

Bocrrpr4Hr4Maror HapylreHnbrM, KaK Ha crapofi lpaM3anvcu. fonopzre JII4Irrb

HeMHoro {poMqe, qeu o6uqHo, rroA6upax noAxol-trIquft yponenr. ?IuorAa nIoAI{

Teptror cnoco6nocrb BocnpnHr4Marb BbrcoKl{e qacrorbl3ByKa, rlooroMy cHLIXeHkIe

BITCOTrI BaruerO TOJIOCa nOMOx(eT LIM XOpOuO BaC CJIIIIIIaTr.

- eclra Bac [pocrr rroBToprrrb qro-To, nonpo6yfire nepe$pa:LlpoBarb cBoe

rrpeAJroxteHlIe.
- ucrroJrbsyftre o6rqeupraHrrble )Kecrbl.

y6e4urecr, rrro Bac uonsnra. He creqmfirecs crrpocl{Tb, rIoH{JI lrv Bac

cooece.rlHrlK.
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[eficrnufl rlepcoHaJra [pll oKa3aHnu crITyaII[oHHorI rro IIIII IHBAJIIAAM

Apyrr{M MaJroMO6HJrbHbIM fpa?r(AaHaM rlpn EHI|II TY TO

2.
J.

4.

5.

<<KounleKcnbrft rIeHTp coqrraJrbHoro o6c"rryxcll BaHI{fl HaceJreu rlq ]{b 3>>

1. CnryaquoHHafl rloMotqb AJrfl rpa?I(AaHr llc[oJrb3yrouflx AJrfl

nepeABrllKeHrrq KpecJro-KoJrfl cKy :

rroMoul,b rrpll BXoAe B 3AaHI'Ie rI BbIXOAe r4X3I.AHr4fl;

rr o Mo rrlb rrp r c o cT aB renuvr rLIc bM e HHIIX o 6palq e:avrir (,qo ryrvre uro n).

rroMorrlb IIpv o[naTe ycnyl.
rro Morrlb rrplr caMo o6clyxun alc.Lrv.

A.n ro p nrM o Ka3a H Ir fl c I{Tya II rI oH H o lr rI o M o III n

Jfto6oft corpyAHlrK Yupex,4euux, yBr{AeB rlocerl,ITeJlefi c orpaHI4qeHI{eM

rrepeABrrx( elatrr (na ronrcKax, Kocrutxx) :

- BbIXoAI/tT Ha ynI4IIy, oT{pbIBaeT BXOAHbI9 ABepLT;

- oK€r3brBaeT rIoMo[Ib rlpu BbIcaAKe LI3 TpaHCTIOpTHO|O CpeACTBa;

- unQopMrrpyer ornerct'neHHoro corpyAHlrKa yqpex(Aenvrfl. o Heo6xoAI{MocrLI

TpaHCnopTr4pOBKr{ vrHBlJrLr[a-KoJrrcoq]'livrKa c TIOM0IIIbTO Mo6unbHoro ryceHllqHoro
necrHlrqHoro rroAbeMHr4Ka (ecrz B sroM ecrb Heo6xoAl4vrocrr). O6yreHnufi
corpyAHr,m YupexEelaurfl ocyqecrBJrrer AaHHyro rpaHcnoprLIpoBKy rIaIIveHTa;

- rpaxqaHr{Hy Ha KocrhrJrf,x npeAocraBJlter (np" neo6xo4zrr,rocrn) 'cMeHHyro

Kpecno-KontrcKy c nocle4yroqeft rpaHcrlopruponrofi c LTcrIoJIb3oBaHLIeM

uo6zmnoro ryceHzrlHoro JI ecrul4qHo ro [oAbeMHI'IKa;

- oKa3bIBaeT IloMolqb nprr BbrcaAKe Lr3 TpaHcIIOpTHOIO CpeACTBa;

- oK€L3brBaeT rIoMoIrIb rlpu BXoAe B 3AaHrIe;

- yroqHrer B rcaroft rroMorrlLt HyxAaerct rpaKAaHIrIH, Uenb noceqeHl{rl

Yupex4enux;
- conpoBoxAaer Ao neo6xoAllMofo Ka6u]Hera;

- oKa3brBaer noMoIIIb rlprt BhIXoAe ne Vvpex4eHvrfl;
- oK€L3brBaer rroMolrlb rlput [ocaAKe B TpaHclroprHoe cpeActBo.

Orsercrnennsrfi 3a oKuuanue cLrryarluonHofi noMolqu n Yupex4eHvr4 rrrIr4

nro6ofi 4pyrofi corpyAHllx Yupex4 elvrfl;
- y3Haer o Ilenu IloceuleHl4f,;
- corpoBolKAaer Ao seo6xoAl,IMoro Ka6I,IHera;

- 1tpu Heo6xoAlrMocrlr oK€BbrBaer rroMorrlb rrpll rloceuleHl{u ryaJlera Ao BXoAHofi

ABeprd B TyuUreT, oTKpbrBaeT vr 3aKpblBaer ABepb, o6rxcluel, rAe HaxoAf,Tct

upu6oprr lI KHo[Ka Bbr3oBa rloMolqu.

2. CnryaquonHafl rroMorrlb AJrfl rpalr(AaH c rlopa?IceHueM orlopHo-

ABrrfaTeJrbHofo an[apara :

. IOMOIIIb IIPI4 BXOAC B 3AAHT4C I4 BbIXOIE T4X3TAHI4'';



o roMotrIb npu cocraBJreHl,Iu rlrcbMeHHhrx o6parq er'vrir (4orcyrraeHron).
o IloMonlb npu olnareycnyf.
o rroMoqb rrpu caMoo6clyxunaHuu.

AlrropnrM o Ka3a Hrrq crrrya quonHofi rroMorrlu

Corpy4nvr Vupexgenzx, yBr4AeB nocern:renefi c [opax{eHr4eM oropHo-
ABU f aTenbHof o anilapaTa:
- BbrxoALtT Ha ynuqy, oTKpbrBaeT BXoAHhre ABepr4;
- orabrreaer rroMorrlb rrprr BhrcaAKe rB TpaHcrroprHoro cpeAcrBa;
- oKa3brBaeT froMorrlb IIpu BXoAe B 3AaHue;
- yroqHser B rarofi rIoMoIrIn Hyx(Aaercf, rpax(AaHLrH, rlenb noceqeHLrrr
V.rpex4eHraa;
- colpoBoxAder 4o neo6xoAuMoro rca6uyeta;
- coo6lqaet orBercrBeHHoMy nuI1y 3a oKa3aHr4e cLrryarlr4onsofi rroMorrlr{ o
noceqeHLlt4 opraHn3arlr4vr fpa)KAaHLIHa c [opa]KeH?reM onopHo- ABprfaTenbHoro
ailnapaTa;
- oKur3brBaer rroMorrlb npu BbrxoAe us Yupex4eHufl;
- oKa3brBaeT rroMorrlb rrpu [ocaAKe B TpaHcrropTHoe cpeAcTBo.
Orsercreeusufi 3a oKa3aHr4e carrya\nossofi rroMorrllr r Vupex4eHtru ttritt tloloit
4pyrofi corpyAHLrr Yupex4 eHus:
- y3HaeT o rlenu [oceuleHr4fi;
- colpoBox(Aaer Ao Heo6xoAr4Moro rca6unera;
- lrpn neo6xoAzMocrl{ oKa3blBaer rroMorrlb rrpu rroceuleHtrvr ryaJrera Ao nxo4nofi
ABepv B Ty€urer, orKpblBaer vr 3aKpbrBaer ABepb, o6rncvter, rAe HaxoArrct
npu6opu n KHorrKa Bbr3oBa rroMorrln.

3. CuryaqrloHHar rloMorrlb AJrfl rpalr(AaH c HapyrreHrreM BpeHrrfl

. TIOMOIIIb IIPT4 BXOAE B 3AAHLTE H BbIXOAE LIX3TAIII'IA.
O NOMOIIIb IIPLI OPLIEHTAIILIKT BIlYTPrd 3I.AIII.Ifl.
. [oMorrlb rrpn cocr aBlrenuu [rrcbMeHHrrx o6paq euuir (4oryvrenron).
. IIOMOIIIb TIPI{ OTINATE YCNY|.
o uoMorrlb rrpkr cauoo6clylKuBaHkrur.

A.n ropnrM oKa3anr.rfl cr{Tya q uoHso fi rro Morrl[

Jlro6ofi corpyAullr Vupex4enr4fl, yBr,rAeB rrocerrlTels B corHrle3arrlr{THbrx orrKax r.{

c 6eno-rpacHofi Tpocrbro:
- BbrxoALrT Ha ynuqy, oTKpbrBaeT BXoAHbre ABepr{;
- oK€BbrBaeT noMorrlb rrpLT BbrcaAKe Lr3 TpaHcrropTHofo cpeAcTBa;
- OKa3bIBaeT IOMOIIIb IIpU BXO.qe B 3AaHLIe;

' HALIUHaeT pa3roBop C npLIKocHOBeHLIt K nneqy rpaxAaHI,IHa C HapyIIIeHI4eM
3peHvrfl;

- yroqHter, B KaKofi noMoIIIz HyxAaercfl rpalt4aHrrH c HapyrrreHr/reM 3peHr4lr,
Ilenb rroc euleHLrfl opf alJn3ar\Lru;
- orAen.f,er rpaxAaEvrHa c HapyueHlreM 3peHr{r or ocHoBHoro rroroKa ABr4xeHr{f,
ApyrI'IX rrocerurenefi V.rpe)KAeHLrr;
- oKa3brBaer noMorrlb nprr BbrxoAe us Yvpex4elaufl;
- oKa3brBaeT IloMorrlb rrpu nocaAKe B TpaHcrropTHoe cpeAcTBo.



OreercreeHHsrfi 3a oKa3aHue curyaIluosnofr
rno6ofi apyrofi corpyAHux Y.rpex ilelakrfl:
- rJAr{WHAeT p€L3fOBOp C IIpLIKOCHOB9HI/fl, K llneqy

noMorrlu e Vupex^eHkru vnur

r-pa)KAaHr4Ha c HapyrueHLIeM

3peHrrrr;

- yrorrH.{er, s rcarcofi rroMorrlrr HyxAaercfl, rpax.4aHrrH c HapyIxeHLIeM 3peHl4t,

rle Jrb rro ce qeHuq opf aHr43aIJI4u;

- rrpeAnafaeT rpax,4aHr4Hy c HapyueHneM 3peHr4.f, B3f,Tb efo 3a pyKy BbIIrre JIoKT-f,

Ans roro, qro6sr Bo BpeMr ABLrx(eHLrr rpalqaHlrH c HapyureHlleM 3peHus. 6rtn sa
uorriiara rro3aA]r Her-o ;

llpu ueo6xo,qnuocrlr 3HaKoMprr co BceMLI HaArlr{ctMu n V.rpe)KAeHI4H;

- co[poBo]KAaeT lpaxAaHr,rHa c HapylreHr4eM 3peHI4-{ Ao MecTa oKa3aHII.{ IIOMOIIIV,

yK a3 br B aer op r.t e HT r4pbr u o r rr c brB aer np e rrrrc rBHs. H a rryrl4 gyuxeuuxYo
- rrpeAocrannser lpDKAaHLrHy c HapyrueHr.reM 3peHl4t Ian@opvralll4ro B 4ocrynnofi
Anr Hero $opnae (ennonneHHbrx penre$no-ToqerrHbrrvr rupzSrovr Epafins r4lru a

Lrcrro Jrb3 o BaHueM rlHbrM c uoco6ou Ay6nzpo n anw) ;

- np! Heo6xo.u,rMocrr4 oKa3brBaer noMorrlb rrpr{ rrocerueHzru ryanera Ao nxorHofi
4retriu B Tyaner, orKpbrBaer vr 3aKpbrBaer ABepb, o6lxcHxer, rAe HaxoAtrct
nprE6opu r4 KHorrKa Bbr3oBa noMorrlll.

4. CnryaqrroHHafl rroMorrlb Arq rpaxAaH c Hapy[reHrleM cJryxa

[trr' rpaxlaH G HapyrreHr{eM cnyxa c}rryarluoHHa;l rIoMoIIIb 3aKrloqaerc-f, B

noMorrlr4 cypAolepeBoAqkrKa HJrr.r crreqvraJrvrcra, o6y.rennoro x{ecronofi pevu, ilpv
o6parqeHuu v corpoBo)KAelur4la lpaKAaHrlHa rro reppllTopLlu vr 3AaHLIro

Y.rpex4enza.
Bo BpeMt npe1unauux rpalKAaHLrHa B Vupex4enun cypAonepeBoAquK

unSoprvraqnefi.

rroMo rrlb rrpu c o cr aBrreHnvr rlrcbMeHHrrx o6paq euuia (4 o ryuenro n).

floMorrlb IIpr4 onnaTe ycJryr.
rroMorrlb rrpr4 caMo o6cnyxran a:avrpr.

3HaKoMLrr c rrr{cbMeusofi zHQopnraryueit, f{acrByer B rrpoBegaeHvrv uepoupnxrufi,
oKa3hrBar ycnyflr ro cypAorlepeBoAy.
flpz orcyrcrBr4r{ cypAo[epeBoAirr4Ka orBercrBeHHoe nI4I{o 3a oKa3aHI,Ie

clrryarlr4oHuofi rroMorrlu B YupeN,4enuu vrrr nro6ofi apyrofi corpyAHXK

Y.rpex4eHr{.f, 3HaKoMr{T rpa}qaHr4Ha c rrr{cbMeHHoft unQoprr,raquefi o [op.gAKe

oKa3aHurr cou€urbHbrx Ycnyf 4pyrofi 3anpalul{saeNlofi lpaxAaHLIHoM

3.

o

a

a

a

a

CuryaqHoHHafl rroMorrlb AJrfl rpaxAaH c Hapy[reH[eM IrHTeJrJreKTa:

rroMorrlb [pr4 BXoAe B 3AaHHe 14 BhrxoAe vx34aHLrfl.

n o M o rrlb np 14 op r{ e HT arlr4lr B HyTp 14 3 4aHprfl ,.
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IIpo rparvrMa odyqenrq (r{ HcrpyKTa}r(a) nepfoHa.na
rro BorrpocaM, cBfl3aHHbrM c opfaHrr3arluefi u o6ecnerreHneM AocTyrrHocTrr

o6rercron n ycJryr AJrfl rrHBaJrrrAoB

o Tpe6oBaHvs, 3aKoHoAareJrbcrBa, HopMarlrBHbrx npaBoBbrx AoKyMeHToB rro

o6ecueqeHrrro AocryrrHocrLr Anr^ r4HBarrLIAoB o6rertoe coquanbHoft,

r,rHxeHepnofi H rpaHcnoprsofi ran$pacrpyKryp v ycnyr.
o OcHosHrre BLrAbr crofiKlrx HapyrueHr,rfi QyHxqrafi, 3Harrr,rMbre 6aprcpu

oKpyx(aroqefi cpe4u rr Bo3Mo)KHocrur ux ycrpaHeHLrfl. rr KoMrreHcarluu p^nfl

pasnr4qHhrx Kareropzft vranouo6ralrnrrx rpDKAaH.

. Ocuonqrre rroHflTur 14 orrpeAeJreHr4r rro BorrpocaM

ycnyr; noHrrriq o ,6aprepax orpyxaroqefi
npeoAoneHkrr: apxlrTeKrypHo-ruraHnpoBoqHbre

cpeAcrBa ocHarrleHux, unQopMaqr4oHnoe o6ecrrerreHrre, opraHu3arluoHHbre

MepolpuflTvrfl..

. Crpyrrypno-SyHrqlroH€rJrbHbre 3oHbr r{ 3JreMeHTbr o6beKra, ocrioBHble

rpe6oeanns r o6ec[eqeHwo Lrx AocrynHocrLr; ocHoBHbre ourrOrn s

aIa\T ar\Lrkt, co3A aroqze 6 aprepbr MaJrouo 6 nmHbrM lpaxAaHaM u cuo co 6rr
vrx vcilpaBJreHrrr.

. 3rrr.recrcux HopMEr 14 rrprlHrlr{nrr eQQercruaHofi KoMMyHr{Ka\r4r4 c

r.I HB €urlrA aMU. IIC nXOnO f r.rqe cKI{ e acII e KTrt o 6 u e g ug. a u]HBaIIvIIlaM{u u

OKA3AHLI'I LTM TIOMOIUU.

. OcnosHHe npaBr{na r{ crroco6u uuSopMlrpoBaHufrvrlc.BaJrkrAoB, B ToM rrlrcJre

fpaxAaH, r,rMeroqrdx HapyneHr.re Qynnrlr{r{ cJryx a, zpenun, yMcrBeHHoro

pasBrTrrfl, o nopsAKe rrpeAocraBreHr{q ycnyr Ha o6beKTe, 06 ux ilpaBax u

o6ssaHHocrrx rrpu [onyqennu ycnyr, a raKxe o AocryrrHoM TpaHcrropre

An.g IIoceIIIeHLrr o6rerra.
o Opranz:aqvfl Aocryrra MarroMo6zmHrrx lpax(AaH Ha o6rerr: Ha

Teppl4ropzrc o6rexra, K crorHKe rpaucrropra, K nxo4noft rpymre B 3AaHr{e,

K rryT{M rrepelBr{xeHr4s. BHyTpr{ 34al{ufl, K MecTaM rleneBofo noceqeHra.rr

(soHe oKa3aHHr ycnyr), K MecraM o6ulecrseHHoro.[oJrb3oBaHr{s r4

coIIyTcTByroqLrM ycnyfaM, B ToM r{r4cJre, u 3oHaM oT,ubrxa, K caHr4TapHo-

AOCTynHOCTT{ O6beKTOB r{

cpeAbr Lr cnoco6ax nx
peIIreHLIr{, TexHI4qecKVe

f LrrueHlrrrecKr{M rroMerrleH vrflv., rap4epo 6y, rryHKTy o 6qecrseHHo ro



ruITaH.vrs, rDrHKTy rrpoKaTa TexHuqecKlrx cpeAcTB Lr rlpoqr.rM,

pacnono)KeHHbrM Ha o6beKTe.

. CueqzalbHoe (acuouorareJrbHoe) o6opyaoBaHuev cpeAcrBa o6ecneq envrfl

A o cryrrH o crvr, rrop flAo K rrx sKclnyar arrvrr4, BKnroqar rp e6 o nanzr
6es onacH o crv; orBercrBeHHbre 3 a Lr crroJrb3oBaHlre o 6opy4on a:avrfl , vrx
3AAAqI{I.

o flpaenna u roprAoK 3BaKyaqzkr lpaxqaH Ha o6rerre r{pex(AeHnr, B roM
- rrrrcJre ualouo6lrJrbHbrx, B sKcrpeHHbrx cnrr aflx vr qpe3Bbrqafi nrrx

cuTyarl.uflx.

o floprgor B3aLIMoAe itcrsva c corpyAH uKaMvr frpe)KAeH ufl corrkraJrbHoro

o6cnyxnrialr^vfl rrpv [peAocraBJreH vrv ycnyr v:aBaJruqy .


