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I
fIPIIIKA3bIBAIO:

l' YrnepAnG lloloxenue o6 orAeJreHLrlr coq[aJrbHoro o6cnyxnBa1ufl Ha
Ao\try rocyAapcrBeHHofo yrlpexAeHz.{ Tylrcxofi o6tacru <<KounlercnrrftIIeHTp coqfialrHoro o6cly>KvrBalufl HaceJreHu.s N93)) s Hosofi peAaKrlr4n
(llpznoNeur.re).

2' llplEsuatr npl4K€t3 (06 yrBepxAeHr4r,r flonoxenras o6 orAeJreHr,ru
corduaJrbHofo o6crryxzBankrfl. Ha ,4orvry focyAapcrBeHHoro yqpexAeHr4f,Tynrcrofi o6nacrz <<Kouurercnrrfi rIeHTp ,oq"*""oao o6crryNzBaHr,r.tr
HaceJreHnfl J\b 3> or 17.08.20rs J\b 2&ocu. yrparr.rBruLrM crrny.

3. KoulpoJrb 3a rrcnonHeH'e [pzKa3a ocraBJurro 3a co6oft.

{r.rpexrop JI.M. TepexuHa



llpnnoxertrle No I
K nprKa3y or 02.10.2023 Ns 395-ocH.

IIonox(EHr4E
o6 orAe.n envru coqrlaJrbnoro o6c.uyxnBanuq Ha AoMy rocyAapcrBeHHoro

yq pefl(A eH ufl TyrbcKo ft o6.nacrr.r <<Kopr n.rr eKcHbrfi rI eHTp 
"O 

rt 
" 
u6 Ho ro

o6c.nyxnBaHrrfl HaceJreHr{s i\b3>>

L. Odulne rroJrolr(eH[fl

k '1.1. .Hacroxrqee rloiror(eHl4e pernaMeHTr.rpyer AerreJrbnocrb or4ereHrafi
coqfiamnoro o6cnyxnBanvrfl Ha AOMy, (4anee ro TeKCTy or4enenue),
tBJI-flIoIqIIxct cTpyKTypHbIMI4 noAp€BAeneHIItMLI focyAapcTBeHHoro yqpe)KAeHr4{
Tynrcxofi o6lacru <<Kovrnnexcurrft IIeHTp coqpr€rJrbHoao o6.oy xlvrBarrafl Hac eJreHr{{
Ilb4) (4anee rro reKcry - VvpeN4eHne).

1.2. or4enenze BKJIIoqaer B ce6s. Ae.rrrerbnocrb rro npeAocraBJreHr4ro
coqLI€LJIbHbIx ycJryr lpa)KAauanai npLI3HaHHbIM IryxAarorqr{Mr4cr B corlr{€urbnoM
o6cnyNunalnvr Ha Aor{y 14 HalpaBJreHa Ha ylyqureHue ycronnfr zX,
xll3HeAetTeJrbHocTr.r IIpu coXpaHeHLrH npe6rrnanzx no.rryruarelefi coqLranbHbrx
ycJryf B IlprlBbrqsofi 6naronpraxrHofi cpe.qe - Mecre r{x IIpoxIIBaHv'.

1.3. B csoefi Aef,reJrbHocrr orAeJreHlre pyKoBoAcrByerc.fl Koucruryqnefi
Poccuficxofi @e4epaqarl, 3aKoHaMI4, yKa3 aMw u pacrroprx eHarfl.,vtar llpanzrelbcrBa
Pocczffcxdfi @e4epaquu, @e4epaJlbHhrMr{ 3aKoHaMLr,3aKonarvrz Tynrcrcoft 66racru,
Vxas aun llp esvl4enra P@, IIo craHoB rrelullvLu llpanzrerbcrBa p@, Hoprr,rarLr BHbrMr.r
rpaBoBbIMLr aKraMI{ ly6epuaropa Tylrcrcoft o6tacru, llpaararelbcrBa Tynrcxofi
o6lacrn, MI4HI4crepcrBa TpyAa n coqzamuofi 3arrllrrbr HaceJreHr{.f, Tynrcxofi
o6racrra, [praKa3aMz vupex4eHzx, ycranou yvpex4eHnx, Hacrorru{LrM
floloxerrnerq

1'4. orAenenzs ocyqecrBJlter cBoro AerreJrbHocrb Ha Teppr4Topr4pr 4
pafionon Tylrcrofi o6nacru:

- MynaqrlaJrbHo e o6pasoaanre E orop oguqxufi pafi ou ;
- MynuqzraJrbHoe o6pasonaHkre n Espevron;
- MyHuqzlaJrbHoe o6pa:onaHue BoloecKrafi pafton;
- MynnqnrraJrbHo e o6pa^: oeanae Kauencxuft pafi ou ;
- Mynrqur€rrrbHo e o 6pas onanne Kyprc"".rruft pafi oH ;
- Mynnquuanrnbe o6pa:onanHe Tenro-orapeacrzfi pafiou.
1'5' @ar:rzqecxoe Mecro HaxoxreHr.H orAenenzfi v Mecro xpaHegrz,

JrlrrrHbrx .qen [onyqarereft aoq"[ru"brx ycnyr:
- Tynrcxar o6racm, r, Foropo4krr{K, yJr. llporerapcKarr, A.4l - 2 or4er eHu';
- Ty*crax o6nacrr, n, E0pevroB, yr. ,{pyN6u, i. gu_ 3 or4en e'us;
- Ty*cxax o6racrr, noc. BonoBo, yJr. r."""u, A. 4g- 1 ofa.r, 

"n^"i- Tylrcnax o6lacTb, Kauencxuitpaiaou, c. ApxaHreJrbcKoe, yn. TnxouurpoBa, A.3ga-lor4eleHue; - '*
- Tynrcxax o6.nacru, noc. KypxraHo, yJr. or<rx6prcKafl, A. 141 - 1 orrenenze:



- Tynrcrax o6racru, Tenno-Orapencxuft pafioH, roc. Tenroe, yJI. Coeercra.f,, A.2a
- 1 or,uereHrre.

1.6. Hacroxrqee flonoxenue Moxer 6rrm r43MeHeHo (4ononneno). Bce
r{3MeHeHr.r.{ (AononHenux)
3aMecTuTeJreM AlrpeKTopa u
AupeKrop a Yup ex4 envrfl .

1.7. OpraHu:aqrr
ycraHoBJreHHoM rropsAKe

coDracoBbrBaroTc.rr c 3aBeAyIoqLIM oTAeJIeHI,IeM,

BHocrrc.lt B lloroxenze Ha ocHoBaHrrz [plrKa3a

14 JrurKBnAarIr{.[ Otgenenux ocyrTlecrBlrflercfl. B

rro pelxeHI4ro pyKoBoAcrBa Yupex4eunx no
corJracoBaHr.rrc c MHHLTcrepcrBoM rPYaa r{ coqnanrHofi 3arrlrrrbr Tyrrcroft o6racru.

2. Ile.rru u 3aAarrr OrAeleHns
IF

2.1. OcHonnofi rleJrbro Ae.rrreJrbHocrpr OrAeneHus rBJrf,ercr yJryqrueHue
yclonnfi )Kz3HeAef,TeirbHocrr4 nonyqarenefi corlr{aJrbHbrx ycnyq HanpaBneHHbIX Ha

MlrHlrMr.r3ar{urc pzcKoB ocJro}KHeHuit or ga6onesasuit u o6cro.sreJrbcrB, Koropbre
MOryT yXyArUr4Tb XQr3HeAesreJrbHOCTb [OnyqATerr\ a raK xe Ha noAAepxaEvre
cno co6Ho crlr K c auoo 6 cr yxivBanvrro lonyqareJrr coqu€ulbHblx ycnyn,

2.2. fieneJrbHocrb OrAereHur HarpaBnena Ha peureHkre cJreAyrou{rx 3aAaq:

- Bbr.sBreHLTe, coBMecrHo c focyAapcTBeHHbIMlI 'I MyHlIrIIInaJrbHbIMr4 opfa}IaI[|{vl
(s4panooxpanentrs., o6pa:oaanux vr r. A.), o6ulecrneHHbrMlr u peJrlrrr{o3HbrM}r

opraHu3arJr4flMn, Hy)KAaroqvxcfl, B cour{aJmuofi rroMorqu n Sopvre couxaJrbHoro
o6cnyNuBauufl. Ha AoMy, r{ Lrx yqer;
- o6ecne.reHlre znSoprr,rupoBaHHocrrir HaceJreHnfl. o Br{Aax [peAocraBJr-rreMbrxycJryrl
cpoKax, rop{AKe u o6 ycronusxtrxrrpeAocraBJrenvrfl, rapuSax Ha orr4 ycJryrz;
- yqacrne n paspa6orKe r{HArrBr4AyaJrbHbrx rrporpaMM npeAocraBJreHr{.rr coqlraJrbubrx
ycJryrl fpaxAaHaM rrpLr3HaHHbrM Hy)K,{arcqr{M?rcr B coqu€ilbHoM o6cryxuBanun B

Sopvre coqu€urbHoro o6cny>Kr4Bannfl, Ha AoMy B coorBercrBvrv c 3aKoHoAareJrbcrBoM

Po ccufi crofi @ egep a \vn n 3 aKoHo.{areJrbcrBoM Tynr cro fi o 6nacru ;,'-- onpe,qeJleHne KoHKpeTHbrx Bu.{oB, oobeMoB vr cpoKoB rrpeAocTaBJleHus,

neo6xoAuMbrx lpDKAaHaM cour{€urbHblx ycJlyr B coorBercrBuu c

krIJAuBu Ay €urbHbrM Lr IIp o rp aMM aM]r up eA o cr aB Jr eHtrfl . c orJvranbH brx y c Jry f ;
- BHerpeHue B rrpaKrrrKy HoBbrx eQ$ercrLrBHbrx $op* coqnanbHoro o6cry)KprBanufl,
Ha AoMy;
- rrpeAocTaBJreHr4e [onyaraTen.rrM corluaJrbHbrx ycnyr c yqeToM r4x r4HAr{Br4AyanbHbrx

norpe6Hocrefi, cocrognr{rr 3AopoBbr ?r crerreHu cauoo6cny)KzBaHvr., cIreqylou{vx
BprAoB coqa€urbHbrx ycJryf :

- coqvanrHo-6rrronue, HanpaBneHHbre Ha noAAepxaulre xr{3HeAe.[TeJrbHocrr.I
noJryqarenefi coquaJrbHbrx yc.rryr b 6rrry;
- coq[anbHo-MeAlrqIaHirue, HalpaBJreHubre Ha rroAAep)KaHkre v coxpaHeHr4e
3AopoBb.rl noryqarerefi coqnuurbHbrx ycJryr rryreM opraHpr3arlr{r{ yxoAa, oKa3aHr{.f,

coAeftcrntrr B npoBeAeHnu o3AopoBlITeJrbHbIX Meportpurttlait, cucreMarlrqecKoro
F

HaonloAeHng, 3a [oIyqaTeJrrMlr coqlraJrbHbrx ycnyr Ans BbUIBJIeHI4TI oTKJroHeHvru B

cocrorHlrr{ Lrx 3.{opoBbf,; s
- COqUEUIbHO-IICUXOJIOTLIqeCKLIe, [peAycM€nTplIBarcIque OK€BaHIIe IIOMOIIII{ B

KoppeKrluu [cLrxoJrorlrrrecKoro'cocrofllnns. nonyrrareneft coquaJrbHbrx ycJryr An-r
aAalraUI4I4 B corluanrHoft cpeAe, B ToM qprcJre oKa3aHI{e [cl{xoJlorr{.recxofi rroMorIII{
aHoHLIMHO C I{CnOJIr3OBaHLIeU rereQoHa AOBepI{Jr; Coq}rilrbHo-ne.4afofl4qecKLre,



HAnpaBJreHHbre Ha [pooHJrarcTr4rqy oTKJroHeHufi B noBeAenvrLr ]r p€BBLrrr,II{ InrIHocTI4

rroir;nrarenefi coqr€urbHbrx ycJryl QoprvrupoBanl{e y HrIX rIo3LITkIBHbrx l4HTepecon (n

{oM rrr..rcJre n c0epe gocyra), opraHrr3arluro I{x Aocyra, oK€BaHrIe rIoMoIrIId ceMbe B
Bocnlrranau ger.eit;
- coquarrbHo-TpyAoBbre, HarrpaBJreHHbre Ha oK€l3aHne noMoIIIIa B TpyAoycrpoftctae u
B perueHr4rr Apyrux [pooJreM, cBr3aHHhIX c rpyAoBou aAarlTaIJvrev;

- coquaJlbHo-[paBoBbre, HanpaBJIeHHbIe Ha oK€BaHI{e IroMoutru B rloryqeHull
roplrAuuecKrlrx ycJryr; B ToM qrrcJre 6ecnlarno, B 3aIII?ITe IIpaB u 3aKoHHbIx

uHTepecoB [oryqarerefi colll{anbHbrx ycJlyr;
- yCJIyrI4 B IIen.sX IIOBbIIUeHI4TI KOMMyHLIKaTLIBHOTO IOTeHIII{€Ua IIOJIyqaTeleft

coIII{qIbHbIX ycJly4 LIMeIOIIIHX OrpaHuIIeHz.[ X{LI3HeAe.flTeJIbHOCTI{, B TOM qI{CJIe

aerefi&nnanH4on ; cporlHble coqrl€LJlbHble ycnyrlI ;

- o6ecne.reH?re KoHTpoJrfl KarrecrBa npeAocraBJreHlrrr colll{aJrbHbrx ycJryr Ha AoMy;
- [puBleqeHple pa3ILIrIHbIX rOCyAapcTBeHHbIX, MyHIIqTIaJIbHbIX OpraHoB kI

o6qecrseHHbrx o6reAraHenzfi K perrreHkrro BonpocoB coIluanrHofi noMoIqI4

loJryqaTen.rlM coqv€ulbHblx ycnyf Ha AoMy;
ocyulecrBJrenr4e Mepoilpusr:uit. ilo noBbrrxeHnlo npoQeccuoHaJlbHoro ypoBH{

pa6orHnroB orAeJIeHI{t.

3., O prarur3arlrrfl AesreJrbHocrrl OrAe.uenus

3.1. OtAelenue Bo3nraBJrflror aane4yrorqnfi Or4eneHuevr, roropuft
HirHaqaeTct Ha.{onx(HocTb Ll ocBo6oNAaercr oT AoJIXHocTIa npI{Ka3oM AI,IppKTopa
Yvpex4eHux.

3.2. Illrar OrAelenrs Sopnrzpyercx B coorBercrBkrv c 4eficrnyroulrlMr{
HopvrarnBaMr4 rurarrrofi qvcJreHHocrlr yqpexAenuft coqz€ulbHoro o6crylKuBalnnfl
Tynrcrcofi o6nacru, yrBepxAeHHbrMrr MnruEcrepcrBoM rpyaa vr coquamHofi
3arrlr{Tbr Tynrcyofi o6nacrr.r H IIrrarHbIM pacrucaHlleM Yupex,4euur.

3.3. AonNHocrb 3aBeAyroqero OrAeJreHHeM ycraHaBJrr4Baercs.sa20 rlrrarHbrx
e.{}rHLrrI coquaJrbnrrx p a6 orHr4KoB n OrAerenzu.

3.4. HucneHHocrb [onyqareleft coqzaJrbHbrx ycJryr Ha oAuoro cor{r4€urbHoro

pa6orunxa onpeAeJr.rrercr o6reuovr u nepLroArrrrHocrbro [pe,{ocraBJrreMbrx ycnyr
Ha o.{Horo [onyqaTeJrr coqualrbHbrx ycJryr B cooTBeTcTBrlkr c ycTaHoBJreHHbrMLr

HopMaMr4 o6crryxnBaHrfr.f, .

3.5. Pa6orHrrKr{ Or4ereHuf, ,qoJrxHbr LrMerb o6pa-sonaHl{e, KBaJruSuxaquro,
npoQeccnoH€rJrbr{yrc floAroroBrcy, o6ra4arb 3HaHr4flMr4 u orrbrroM, ueo6xo4uMbrMlr

AIrfl KaqecTBeHHOfO OK€l3aHrr_fl COTITI€LJIbHbrX yonyr B COOTBeTCTBLTId C

upoQeccuoH€urbHbrMu craHAapraian.
3.6. Coquamnrre pa6ornnru or4eneHprrr o6ecne.rzBarorcr cnequanrHofi

o4exgofi vr LrHBeHTapeM B coorBercrBnu c rocraHoBJreHr{e npaBr4TeJrbcrBa

Tynrcrofi o6racrpr or29.12.2014Ns712 <06 yrnepxAeHlrallopx4xa o6ecne.reuu.fl
pa6onrraron opraHusaqnfi corlr{anbHoro o6cnyNraBaHvrfl. o6lacru cnequalrnofi
o4ex4ofi,. o6ynrro I{ r{HBeHTapeM Lrnn [onyqeHlrs AeHexHoft roiranencar\uu wa krx
upuo6pereHr{e).

3.7. CoqlramHblM pa6ornnrau B ycraHoBJreHHoM [opf,AKe BbrAarorcs
crryxe6Hrre yAo croBepeHlrf, .



3.8. O6maHHocrI{, [paBa v orBercrBeHHocrb 3aBeAyrorlero
coIII{aJIbHbrx paooTHI{KoB }I3JIO)I(eHbI B .qOJIX(HOCTHbTX

pelxraMeHTlrpyrcqnx rrx Ae{TeJrbHocrb.
3.9. 3aselyroqrafi orAeneHl{eM: - o6ecue.ruBaer perleHrre Bo3Jro)KeHHbrx Ha

Orlerenze 3aAarr, r{ Hecer rrepcoH€ulbrryro orBercrBeHHocrb 3a pe3yJrbrarbr ero

Ae.rrreJrbHocTlr; - ocyqecTBJr_rreT KoHTpoJrb 3a BbrnoJrHeHkTeM rrpeAycMorpeHHbrx
nJraHaMr{ pa6orrr Meponpnxrufi,; - ocyqecrBJrrer reryuzfi KoHTponb [oJrHorbr pr

KaqecTBa rrpeAocTaBJreHLrg. coqu€urbHbrx ycJryf; - oTBeqaeT 3a BbrrroJrHeHue

rocyAapcrBeHHoro 3a4aHus,ycrauoBJreHHoro Ars OrAeJreHLrrr; - BeAerra6em yqera
pa6overo BpeMeHrr, AoKyMeHTarIurc OrAenenus u neo6xoALrMyro orqerHocrb.

3.10. .Corluamnrre pa6ornnru BeAyr cnyxe6nyro AoKyMeHrarlr{ro,
npe4crafirtror oTrlerbl o csoefi pa6ore no Qoprra aM kr B cpoKpr, ycraHoBneHHbre

AupeKroporra Yupex Aenus.
3 . 1 1 llo ceutreHlre uory,qarerefi coqra€urbHbrx ycnyr c oqr{aJrbHrrrraz p a6 orHuKaMLr

OrAereHu.s Anf, oKa3anLrs. coqu€urbHbrx ycJryr ocyulecrBlrlercfl. B coorBercrBlll{ c
yrBepxAeHHbrMrr rpaQurarvrlr, Ho He MeHee 2-xpaz B HeAeJrro.

3.12. Pesyrrrar roceuleHrax u Qarr oKa3aHlrrr corlr{€urbHofi ycrryru SrErccnpyercx
coqu€ulbHblM paooTHrlKoM B .4HeBHr4Ke c yK€L3aHr{eM HauMeHoBaIlvrs. ycJry'flr, AaTbr
ee oKa3aHLIrI u 3aBep.rrerctr rroArrrrcbro [oJryqaren.f, coquanrHoft ycnyrLr 14

coquaJrbHoro pa6ornuxa.

4' ropn4:" 
" r'J1""xilff1ffi1'#f#o"xr;HT vcrrvr s Q o pMe 

.

4.1. Coqlr€rJrbHoe o6cnyNuBaHue n Sopnae coqu€ulbHoro o6cry>KuBalkrs. Ha

AoMy (.qaree - coq[aJrbHoe o6cnyNuBaHue na 4ouy) npeAocraBJlrercr rpDKAaHaM

Pocczficxofi @e4epar\vvr, rrHocrpaHHbrM rpalKAaHaM Lr nnr\aM 6e: rpax4ancrBa,
nocTo.'IHHo npoxtgBaIoIIIHM IIJIV BpeMeHHo 3aperucTpLIpoBaHHbIM Ha TeppI4TopHI4

Tynscr<ofi o6tacfu, a raKlxe 6exenqau, Koropbre npu3HaHbr Hyx(AarouluMlrcr B

coqnaJrbHou o6crry>KnBatrvv n Qopue coq[€urbHoro o6cryNiwBankrfl Ha AoMy B

ycraHoBneHnoM [op.rrAKe B cJreAcrBnu o6cro.sreJrbcrB, orrpeAeneHnbrx cramefi 15
(De4epanrHoro 3aKoHa or 28 4era6px 2013 r.Ng 442-O3 (06 ocHoBax corlr{€urbHofo
o6cnyxaBantrs. lpax(Aan B Poccnficrofi @e4epaqnn>, (,qanee noryqarerr4
collr4aJrbHux ycrryr) u au6panuux Yupex{AeHpre, KaK nocraBrrl}rKa coq}r€rJrbHbrx

ycJry]] 3a ucKrroqeHr.reM 6axrepuo- tr BvrpycoHocurenefi, rpaxAaH, crpaAaroqr4x
xpoHl{qecKuM aJIKoroJrI43MoM vr HapKorl{rlecroft 3aBI{cI{Mocrbro, HMerorlr{x
KapaHTLrHHbre nH$ercquoHHbre :a6onenaHur, aKrr4Buyro Qopry ry6eprynesa,
TrN(eJrbre ncuxnrrecKr{e paccrpoficTna B cra4uru o6ocrpenux, BeHepI,IqecKI4e I4

Apyrr,Ie sa6oreeaHar, rpe6yrcrrlne reqeHr4r B crreqr4€urr{3rrpoBaHHbrx MeAr4qr4HcKr.rx

opfaHrBarlu.trx.
4.2. flopx4or rrpeAocraBJreHr{fl coq[aJrbHbrx ycJryr B OrAenenuz

ocyqecTBJlteTc.[ B coorBercrBpru c IIpr{KuBoM Mr4H}rcTepcrBa rpyAa u coqn€LJrbHoH

3auILIrbI Tyrocxofi o6.nacru or 23.07.2020 J\b 345-ocu <<06 yrnepx,qeHrlll llopx4ya
npeAocraBJleHut coqnuulbHblx ycnyr n Qoprvre coqll€urbnoro o6crry]KnBaHvrs. Ha

orIeJIeHr4eM lr
uHcTpyKrIr4{x,

Aorry nocraBrrlr{KaMpr coqu€urbHrrx ycJryr Ha reppuroprrr{ Tynrcxofi o6lacrm>.
4.3. Bo BHeoqepeAHoM

npeAocTaBJrreTcr:
noprAKe coqLranbHoe o6crryNuBaHue Ha Aorvry



- LIHB€UILIAaM pI yqacrHuKau Benzrcoft Ore.recreeHnofi softHrr 1941 - 1945 rolos;
- BerepaHaNa 6oesrrx 4eircrnuia;

r, - JrHr{€rM, HarpaxtAeHHbrM 3HaKoM "Xurelro 6lorca4noro JlenunrpaAa" ;

geficrnyroqux
upuSponroBbrx

(yrraeprulx) uHB€rJrLrAoB nofiHsr, yqacrHnKoB Benuxofi
BerepaHos 6oesHx Aefi crnzfi , HerpyAocuoco6HuM rrJreHaM

- pea6utmrllpoBaHHblM JILIIIaM; - rpaxAanaM, He Aocrr{rrurrM Bo3pacra 18 ner no
cocrorHrrro Ha 3 ceurx6px 1945 roAa.

4.4. B repBooqepe.{HoM rroprAKe corlrriurbHoe o6crryxuBaHrae Ha Aorvry
rrpeAocTaBnfleTc ,:
- JII4rIaM, pa6oranullM B neprdoA Benurofi Ore.recrnennofi nofinrr Ha o6rerrax
rrporuBoBos.4yrunofi o6opouu, uecrnofi [portrBoBo:.4yrunofi o6opoHrr,
crpolITeJlbcrBe o6oponureJrbHbrx coopylKeHufi, noenHo-MopcKlrx6az, €rgpoApoMoB
14 Apyrlax BoeHHbrx o6reruoe B npeAenax rbrJroBbrx rpaHr4rl,

$por#on, ohepaquoHHbrx 3oH 4eficrnyroqux Sponron, Ha
yqacrKax )KeJre3Hbrx lr aBToMo6umuux Aopof;
- ceMbrM uorz6urzx
Ore.recreennofi noftnrr.
ceMbtl uoru6ruero (yrr,repruero), cocrorBrrrlrM Ha ero Lrx(ALrBeHr{I{ n loryqaroulr4M
rreHclrro IIo cJryqaro rroTepra KopMll.Jrbr{a;
- JILIIIaM, npopa6oraBllrrlM B TbIJry B nepuoA c 22 utons 1941 roAa rro'9 rvrers, 1945
ro,{a He MeHee Iuecrl{ Mec.rrrleB, }rcKJrroq€u [epuoA pa6orsr Ha BpeMeHHo '
oKr(yru,rpoBaHHhrx reppr.rropvrx cccR tm6o HafpaxAeHHbrM opAeHaMLr vrru
MeAaJItMI{ CCCP 3a caMoorBepx(eHHrd rpy4 B rrep?roA Benuroft Ore.{ecrseHHofi
nofiHrr;
- 6rrsruula Boc[LtraHHI4K€rM AercK?rx AoMoB BoeHHoro BpeMeHr4 I94l - 1945.ro4on;
- o,qLTHOKUM rpilKAaHaM, r4MercIrll4rr,r 1 rpynrry r.IHBaJrr{AHOcTI{;

- oALIHoKTIM cy[ppKecKulM rlapaM rpaxAaH, [Meroqr4x 1 rpyurry prHBaJrlr.qHocrlr;

- oATIHoKLTM rrox(HJrbrM rpaxAaHaM craprue 80 ner.
4.5. OcHoBaHLIeM An.l paccMorpeHu.rr Bonpoca o [peAocraBJreHlrlr corlr4aJrbHbrx

ycJlyr B Sopryre coq[anbHoro o6cryNzBanus. Ha AoMy .rrBJrrercr rroAaHHoe B

tra"*a""Li,'tn snerrponnofi Sopue c ucrroJrb3oBaHrreM uHQoprrrarllroHHo-
TeJIeKoMMyHUIKaIIuoHHbIX cerefi o6qero rroJrb3oBanr4.rl, B ToM rlr{cne cerr,r

"I4HTepHer", BKrloqat nopraJr rocyAapcrBeHHbrx vr MyHrrqkrrr€urbHbrx ycJryr
(QyHrquft) Tynrcrofi o6nacrn,3aflBrreHue o rpeAocraBJreHlrz corlr{anbHbrx ycJryr
no Sopue, yrBep)K.qeHnofi [pIrKa3oM MranncrepcrBa rpyla u corlkr€urnofi 3arrltrrbr
Poccuficrofi (Degepaqvrpr or 29 uapra 2014 n N 159n "06 yrBepxAeunz Sopnan
3arBJIeHI{rI o rrpeAocraBrrenr4Lr corlklaJrbHbrx ycJryr" (4alee - saxnnenne).

4.6. Peruenlle o [peAocraBJrenrrr corlr4€urbHbrx ycJryl n Soprvre coqr€urbHoro
o6crryxun anurfl. Ha AoMy rlprlur{Maerc;r Ha ocHoBaHLrpr cJreAyroulr4x AorqyMeHToB :

- AorcyMen! yAo croBepsrc qufi mfu uo crb floJryqareJr.rr coqu anbHbrx ycnyr;
- peuleHHe o IpLI3HaHIII{ fpaXAaHLIHa HpKAarcIqLIMc.[ B coIIHaJIbHoM
oocJlyxHBaHlrvr vr vrlll.uBu4y€urbHyro [porpaMMy npeAocTaBJreHur coquaJrbHhrx
ycJryf;
- crlpaBKa MeAl,Iql{ncxoft opraHI43aII]II4 o lFlaJrurrw4 (orcyrcrnuu) veAwIr{HcKLrx
rlporl{Borlorcasanufi AIrfl cortrrlaJrbHoro o6cnyNuranvrfl. Ha AoMy, BbrAaHr{i'ro B

cooreerctButr c llopx4t<oM BbrAarrlr MeArrr{}rHcKrrMra opraHlr3arluflMvr MeALrrIurHcKLrx
crlpaBoK I{ MeATIIIUHcKI{x 3aKrroqeHuft , yrrep)r(AeHHbrM rrplrK€lsoM MznucrepcrBa
3ApaBooxpaneHurs.I{ coquutnbHoro pa3Burvrfl.Poccnficxofi @e4epaq}rr4 or 2rtax20I2
r, Ns 44In <06 yrnepxAeHl{}I flopx4ra BhrAaqn MeALrrIrrHcKLrMr4 opraHr,r3artrusMr



crlpaBoK n MOAITIIII{HOKLIX 3aKrroqeHuft), c yqeroM :aaJrtrrkrfl. (orcyrcrnux)
sa6orenanuitryKa3aHHblx B nepeqHe coqvanbHo 3HaqrrMbrx 3a6onesauuirr{ 11epeqHe

" 
sa6olenanuit, npeAcraBntloulllx o[acHocrb Arrfl oKpy)KarotrInX, yrBepxAeHHoM
rocraHoBneHI4eM llpanurelbcrBa Poccnficxofi @e4epaqkrLr or 1 4erca6pr 2004 r J\b
715 <06 yrBep)KAeH[u [epeqH.a collu€urbHo 3HarrlrMhrx sa6oresanui,t u lepeqHrr
s a6 oresa :g.iuit, np eAcraBnrrorlrx oracHo crb An.rr oKpyx(arcqu X)) ;- rILTcbMeHHoe corJlacae Ha o6pa6orxy [epcoH€urbHbrx AaHHbrx norytrareJrt

.,J

COIII4aJIbHbIX yCJryr LI qIeHOB CeMbH IIOJIyqaTent
ualzvau) B rlen.nx pa3MerqeHr.rr zusoprvraquu

coqrr€rJrbHhrx ycJryr (upz zx
B e.qznofi rccyAapcrneHHofi

'uHQopvrarlrEonHofi cllcreMe corlrl€urbHoro o6ecueqenu.s B coorBerc rBuvr c
@e4epa'SrHbrM 3aKoHoM or 17 wrotrs 1999 r Jrlb 178-@3 <O rocy4apcrneHuofi
coqnftiruofi- rIoMoIqD>, oQopuJreHHoe c yqeroM rpe6onanufi crarbu g
(De4epalrHoro 3aKoHa or 27 uroJlr 2006 n J\b 152-@3 <<O uepcoHaJrbHbrx AaHHhrD).
B crrY.rae o6paqenurl 3aKoHHoro npeAcraBuretrs nolyqareJrs corlr{aJrbHhrx ycJryr
AOnOJTHUTeJTbHO K BhrrueyKa3aHHErM AOXyMeHTaM OH npeAcraBJrrer :

- AOKyMeHT, yAO CTOBep[rOqufi ffi.{Ho crb 3 aKoHHoro np eAc r aBkrr e rrfl;
AoKyMeHT, tloATBep)KAatoqzrl [oJIHoMorILIr 3aKoHHoro rrpeAcraBrzTeJrfl

lonyqaTen.{ corlr4ErJrbHbrx ycJryn
4.7. [ot<yMeHTbI MoryT 6urr npeAcraBJreubr B rroAnnHHlrKax vrvr B Korrnsx,

3 aBep eHHhrx HaAJIe)KaIrILtM o6pas ou. He s aeep eHHble HaAnexarqrrra o6pa: oM Korruul
AOIqFMeHTOB [pI,IHLlMarOTCfl LI3aBep[rOTCr 3aBeAyrorILtM orAeJreHLreM nocJre cBepKkr
I{x c TIOAJIIIHHTIKaMI4 AoKyMeHToB. lIoAlznHuKI4 rroAne)Kar Bo3Bpary nonyqarenro
coquaJrbHhrx ycJryr (aaroHHovry rrpeAcraBrErelro). 

o

4.8. Cae4enrax o crpaxoBoM HoMepe LrH1vrBvrAyiaJrbHoro JrrarleBoro cqera
(CHI4JIC), a raruKe AoIg[\4eHTbI, Heo6xo4zMbre AJr{ pacrrera cpeAHe,qyrreBoro
AOXOAa AJIfl rIpeAocraBJIeHLIfl COrIr{ErIrbHhrx ycJryr B COOTBeTCTBhTr c
rIocraHoBJIeHLIeM llpanurelbcrBa Pocczficrofi @egepaqur4 or 18 orrr6p s 2014 r.
J\b 1075 <06 yrnepxAeHl4l{ rlpaBrln orpeAenenvrfl cpeAHeAyrxeBoro AoxoAa Ant
rlpeAocraBneulrs coqrIaJIbHhIX ycnyr 6ecnnaruo>>, pa6orHzrrl Y.rpex4envrx
3aIIpaIuI{BaIOT [yTeM Ha[paBneHLI{ cOOTBeTcTByIOquX MeXtBe.{OMcTBeHHbrX
3arlpocoB B coorBercrByloune opfaHbr (opraHusaquu), B ToM rrprcJre c
ucrloJlb3oBaHaeM e4unofi cl{creMbl Me)KBeAoMcTBeHHoro gneKTpoHHorc)
B3aaMoAefrc. eus. lloly.rarelr coqzanbHhrx ycnyr (sar<onuufi upe4cranurels)
TaKXe BnpaBe rlpeAcraBvrrb vrx uo co6crseHnofi vrHLrrlvraruBe.

4.9. ,{oronop MexAy VupeN4eHHeM v lpa}KAaHprHoM urrrt ero 3aKoHHbrM
IIpeAcTaBLITeJIeM 3aKJIIOqaeTCg B TetIeHLIe CyTOK C AaTbI [peAOCTaBJIeHrI.rr
nlJ4krBr4[yalrnofi nporpaMMhl rlpeAocraBJreHknr corlr{€urbHbrx ycJryr (ZIilCy).
Peruenue o rrprrHflTun rpax(AaHr,rHa Ha corlr{aJrbHoe o6cnyxuBagge Ha .qorn1y
o0opulxercx rpurasoivt rro Vvpex4eHnro B AeHb 3aKJr]oqeHr{r AofoBopa o
c oquuurb H orrl o 6 clyx vrBanuvr.

4.10.llpu saxmoqeHlll{ AorcBopa nocraBrrlr{K coqraJrbHbrx ycJryr: - 3HaKoMr{T
rloJlr{areJr-f, coql4€urbHblx y0nyr prrrr4 ero 3aKoHHOrO npeAcraBkrrelrfl c
cyu{ecTBelrHblM}r ycnoBrl-f,Mrl AOfOBOpa, BKJrroqar BrrAbr coqr{aJrbHbrx )€JryD
KoropT-re 6yayr LIM [peAocraBJrenbl, vI vrx cror{Mocrb, rrpaBaMu u o6ssa""oarr"
lloJlyqareneft coquaJrbnblx ycJlyr vrrru krx 3aKoHnbrx [pe.qcraBzrelefi, a TaKXe c
npaBI{naMH rIoBeAeHI{s lloJly'rarerefi coqnanbHblx ycnyr n Sopue corlr{aJrbHoro
o6clyNzBa:grufl Ha AoMy (llpunoNeHue); - corJracoBbrBaer c rroJrvrrareJreM



coquaJrbHbrx ycnyr rrJru ero 3aKoHHbrM npeAcraBLrreJreM rpa$ux ero [oceqeHr{.rr Ha

AoMy corlr{€urbnbrM pa6orunxovr.
coquamnofi ycJryrr,r Quxcupyercr

Pesynrrar rroceuleHur n Qarcr oKa3aHr{.rr

coqu€urbHbrM pa6ouruxorr B AHeBHT{Ke

corlr{aJrbHoro pa6onrr4Kan B TerpaAlr rroceqeHzft uoryrareJrr coqnaJrbHbrx ycJryr
c yKa3aHrreM HaLrMeHoBaHHrr ycnyTu, AaTbI ee oKa3aHvrs. n 3aBep-f,eTcr noAnllcbK)
loryrr are Jrf, co III{aJIrHrIX ycnyr LI coqu€ubH oro p a6 orHura.

4.t1. llpe4ocraBJreHLre cpoqHbrx coqlranbHbrx ycnyr n Qoplae coqlraJrbHoro
o6cnyNunanus. Ha AoMy BKrroqaer n ce6x cneAyroqlle 4eficrnzx:
- rrprrH.rrr[e YupeN4eHr.reM 3axBrrenkrs. or fpax(AaHlrHa (ero 3aKoHHoro

lpe,qcraBrarerx), a raK)r(e rroflyqeHue or MeAkrrIrrHcKI4x, o6pasonareJrbHbrx ]rJrr4

LrHbrx .opranusaqufi, He BxoA-nuux B cr4creMy coqn€urbnoro o6cnyNunanurfl.,
uuS,bpvraqru o lpaxAaHax, HyxAaroqrxcr B rrpeAocraBJreHr{}r cpoqHbrx
corlLTaJrbHbrx ycJryr a Sopue counanbHoro o6cryxlrBaHLTfl, Ha AoMy (garee no
reKcry - noJryqarenu cpoqHbrx coqlraJrbHbrx ycJryr);
- unQopMlrpoBaHrre [oryrlaren-f, cpotrHblx coquuulbHblx ycnyr o nopr.qKe
lpeAocraBJreHLrfl cpoqHbrx corlr{anbubrx ycJryr B Qoprrae corluurJrbHoro

oocnyxr{BaHus. Ha AoMy, BHAax cporrHbrx corlr4€rJrbHbrx ycJryn, cpoKax, ycnoBr4sx ux
rrpeAocTaBne}rvrfl;
- alaJrkr3 ycJryr rpeAcraBJreHHbrx AoKyMeHToB (cne4eHufi), rroATBepxAororrluX r

HaJrlrrrlre o rrorryqarenfi cpoqHbrx coq]laJrbubrx ycJryr o6crosreJrbcrB, Koropbre

}/)ryArUaK)T WJrVr MOryT yXyAIIII{Tb yCJIOB}I,I ero XpI3HeAetTeJIbHOCTI{ ;

- rrplrH.rrrr{e perueH}rfl o [peAocraBJreHuu cporrHbrx corlr4€urbHbrx ycJryr n Qoprvre
coq[aJrbHoro o6cnyxraBanus. Ha AoMy noryqarerro corlrr:UrbHbrx ycJryr nu6o
perueHr{s o6 omase B rrpeAocraBJreHuvr cpoqHbrx coquaJrbHbrx ycJlyr ri 6opue
coqv€urbHoro o6cnyNuBaHvrfl. Ha Aorvry B coorBercrBvrvr c 4eficroyroulrrM
3aKOHOAaTeJTbCTBOM;

- npeAocTaBJreHr{e [oryqaTenro coqu€MbHbrx ycJryr cpoqHbrx corlHiurbHbrx ycJryr B

$ oprra e c o rlr{ anbHo ro o 6 cryx krBanurfl . H a A oMy ;

- cocraBJreHile aKTa o [peAocraBJreHlru cpotrHblx coq]raJrbHbrx ycJlyr n Soprrae
corlr{€rJrbHoro o6cryxurBanufi. Ha AoMy, roroprrfi coAep}srr cBeAeHr4f, o [oryqarere
u IIOCTaBTTILTKe COIII{€UIbHbIX yCJryl npeAOCTaBJreHHbrX CpOrrHbrX COqE€UrbHbrX

ycnyrax, Aute v o6 ycnontrflx Lrx npeAocraBJreHurr Lr noATBepxAaercfl noAnl4cbro
nony.rarenr cporrHbrx coqv€UlbHblx ycJryr.

4.I2. lpax4aHau, [prr3HaHHbrM Hyx(AaroqvrMucfl. B corln€urbHoM

o6clyNunaum BcJreAcrBue o6cro.sreJrbcrB, yKEBaHHbrx B [yHKTe 1 .racrz I crar:';u
15 @e4epanrHoro 3a.KoHa or 28 gerca6px 2013 r Ns 442-@3 (06 ocHoBax
cor{r4€urbHoro o6cryxrrrBaHlrr lpaxAan e Poccuftcroft (De4epaquu>, coqlraJrbubre
ycnyrr,r, yKa3anubre B r{HAr{Br{AyaJrbHoft nporpauMe rrpeAocraBJreHr,r.fl courdaJrbHbrx

ycJryrl oKa3brBarorc.f, riocraBrrlnKoM corlrrulJrbHblx ycJryr c yqeroM creneHl{ yrparbl
r4Mvr cnoco6nocru nn6o Bo3MoxcHocrl{ ocyqecrBJrf,Tb carraoo6crry)KprBaHr(e,

caMocrorreJrbHo rlepeABl{rarbc.f,, o6ecne.rusarr qcHoBHbre nfl{3ueHHbre
norpe6Hocrtr Lr yponneft Hy)KAaeMocrpr B yxoAe B coorBercrBr4u co craHAapraMr{
colll{€ulbrrbrx ycJryr Yponenr HyxqaeMocrr{ [onyqarenro coquaJrbnbrx y$nyr B

yxoAe (nepnufi, nropoft, rperufi) ycraHaBJrvrBaercfl r4cxoAr r43 rrapaMerpoB ero
HyxAaeMocTrr B yxoAe c [crroJrb3oBaHr{eM aHKeTbr onpocH}rKa IIo o[peAeneHr4ro
r{HA}rBlrAyarsnoft norpe6nocrra B couu€urbHorvr o6crry)KnBaHntr c [ocneAyroqlrM



rroA6opoM coqlr€urbHbrx ycJryf no yxoAy, a TaKxte coqLTaJIbHbIX yonyl BXoASUIIIX B

couxaJlbHufi naxer AonroBpeMeHHoro yxoAa'

5. Vcnonnfl onJrarbl coqrlaJrbHblx ycJryr n Qopme coqrraJrbnoro

o6c;tyxltBanlrs Ha AoMY

5.1. CoqLIaJIbHbIe ycJryrl'I n Soprrae coq?IaJlbHoro o6cny>K?IBaIJI4fl' Ha AoMy

rrpeAocTaBJItIOTCr noJryaraTenfiM coIIIIaJIbHbIx ycJryf 6eculafiro' 3a IInaTy ]IJI]I

AIACTI{IIHYIO IINATY.

5.2. CoqraaJrbHbre ycJryrv n sOprvre coqllaJlbHoro o6clyxtllBaHHs' Ha AOIvry

npeAocTaBJrflroTcr IloflyqaTeflrM coq[aJIbHbIX ycJlyr B npeAeJIaX O6leuoe,

il;;;"hi.""rr" craHAapraMl{ corll{ailb'blx ycrryr Lt yrBepx(Aennofi I4rlncy'

coqualblrrre ycJryflr cBepx npeAycMoTpeHHbIX cTaHAapToM O6leuon

[peAocTaBJI{IoTc,[nojlyqaTenflMcoIIIIEtJIbHbIXycnyr3aIIOJIHyIo[JIaTyB
cooTBeTCT Br4r4 C yCTaHOBneHHbIMI4 rapuQ arvrH Ha COqUaJIbHbIe ycJlyf U'

5.3. YcnoBIIq orraTbr cOTIIzIaJIbHbIX ycnyf (6ecnnafiro, 3a nJIaTy UIIUqAQTVTIIHyIO

rJrgTy) B sopue. coqnztJlbHolo o6clyxnBaHufl' Ha AoMy onpeAeil'trIorct

IIocTaBIIIuKoMcoqu€UlbHblxycJlyfIIp}I3aKJIIoIIeHLII{cIpaXAaHIIHoMI{JIIIero
3aKOHHbIM npeAcTaBI{TeJIeM AOTOBOpa Ha ocHoBariII4Vr AOKyMeHTOB' CoAepxaul[x

cBeAeHLI{, Heo6xo4}IMble A11g olpeAeJIeHI4t cpeAHeAyIIIeBoro AoXoAa [onyalaTent

coqIIutJIbHbIX ycxyf B cooTBeTcTBLII{ c 3aKoHoAaTeJIbcTBoM, a TaK}Ite c ytIeToM IIaoTLI

1 crarsu 31 @e4epanbHofo 3aKoHa or 28.t2.2013 J\|9442-(D3 (06 ocHoBax

coIIIIaJIbHoro o6crryxr4Ba1vrfl. rpaxAaH n Poccuftcrofi (De4epaUw4>> 14 llepe'rua

KaTeropufr rpax4an, KoTOpbIM COqII€uIbHbIe ycJlyru [peAocTaBJLtilOTCs 6ecnn6firo

HA Teppr,rTop[n Tylrcxofi o6nacru' yTBepxAeHHOrO IOCTaHOBJIeHIIeM

rpu""t#"rt"u Tynucrof o6nacru or 15 olcrx6px 2019 n' Ns 484 <06 yrnepxAeHul{

flepeuux KaTeropufi rpaN4an, KoTopbIM coIII{€ilbHbIe ycJryr[ IIpeAocTaBJlflIoTcf,

6ecnlauro Ha repf v:TopuvTylrcrcofi o6nacru>'

5.4 pasrvrep el1eMecflqnofi rrJraTbr 3a rIpeAocTaBJIeHrIe coqPI€uIbHbIx ycJryr

pacgquTblBaeTct I{CXOAf, vT3 KOJIAtIeCTBa QaXrUvecrU OKa3aHHbIX ycJlyr VT

ycTaHoBiIeHHbIx rapuQon Ha coIII4aJIbHbIe ycnyfl4 lI He MoXeT IIpeBbIIIIarr 50

lporIeHTOB pa3Hrrubr Mex(Ay BeJInqIIHOft CpeAneAylneBoro .4oxoAa iloJryqaTeJIf,

coqlraJrbHbrx ycnyf 14 upe,4enrnofi senu'IEHOfi cpeAHeAyIIIeBOrO AOXOAa l.rIfl

npeAo craBJIeHIas coquilIbHbrx ycJlyr 6e cunarso'

5.5. BprArr ra o6reu saXUtuecKII npeAocTaBJIeHHbIX ycryl roArBepx{Aalorc'fl

aKTOM CAAcrr-- npLIeMKrI COqLIaJIbHbIX yCJryr e)KeMectqHo'

5.6. YcnoBllrr orrJraTbr coqplanbHblx yCJIyI, a TaKXe pa3Mep exteMectqnofi ularm

ga upeAocTaBJIeHUe coqu€ulbHblt( ycJryf nepecMaTpl{BaIOTCt [ocTaBIIII{KoM

coIII4€UIbHbIX ycJryf npu II3MeHeHIII4 CpeAHeAyIIIeBOfo AoxoAa IIOJIyqaTeJIf

coq,aJrbHbrx ycnyt; BHAoB u (unu) o6reua rpeAocraBJlteMbrx coqu€ulbHblx ycJryl

yKa3aHHbIX B AoroBope, cocTaBa ceMbII, rapnQon Ha colllt€urbFble ycnyfu'

5.7. flnara 3a IIpeAocTaBJIeHne coquuulbHblx ycJryr Ha AoMy npoII3BoALITcfl'

qepe3 rlocraBulllKa coquzubHbrx ycnyr LI cAaercf, B Kaccy Yupex4e:T:-|1f:-Y

Aarr"ua""o cpeAcTB IIpOlI3BoALITbcfl no 6lamau ctporofi oTrIeTHocTI4'

[peAycMoTpeHHbIM 3aKOHOAaTeJIbcTBoM'



6. flpana u o6ssaHHocru [oryrrare.nefi coqnaJrbHbrx ycJryr

<. 6.1. llpn rrpe,qocraBJleHuu corllTaJrbHbrx ycJryr B Or4eneHzu nonyqarelb
coqE€LJrbHbrx ycJryr LrMeeT npaBo Ha:
- yBax(LrTeJIbHoe Lr ryMaHHoe oTHorIIeHLre;
- co6nroAeHr{e xouSu4enqlraJrbHocrlr;
- nonyqeHue 6ecuJlarHo B Aocryrnofi Sopvre zHQopMartrulr o cBotrx fipaBax H
o6sgaHHocrf,x, BI4A€lx coqu€ulbHblx ycnyq cpoKax, noprAKe n o6 ycJroBlrrrx r.rx
rlpeAocraBJleHu.fl, o rapuQax Ha sTrI ycJryru u o6 r,rx cror{Mocrr,r Airr noJryqareJrt
coquanbHblx ycnyq o Bo3Mo)KHocTLI noflyqeHz.f, sTLTX ycJryf 6ecllarno, a TaK)r{e o
rrocTaBuluKax coquaJrbHbrx ycJryr;b- Bbroop [ocTaBrqrrKa coqu€LrrbHbrx ycJryf;
- orK€t3 or [peAocraBJleHlrt coIII{ElJrbHbrx ycJryl Qarr orKa3a $zrccupyerc.rr B

LrHALrBUAyanrnofr [porpaMMeflpeAocraBreilvrs.coqLraJrbHbrxycJryf ;
- 3aIrIlITy CBOI{X IIpaB pI3aKOHHbIX UHTepeCOB B COOTBeTCTBpITT C 3aKOHOAaTeJTbCTBOM

Poccuficrcofi @e4epaqnn;
- yr{acrl4e B nepecMorpe Lrn4uBprAyamnofr lporpaMMbr rrpeAocraBJreHr{.f,
cor{r{aJrbHhrx ycnyf;
- coqll€ulbHoe corrpoBoxAeHlle B coorBercrBr4r{ co crarbeia 22 @e4epa-rrrHoro '
3aKona Poccnficxofi, @e4epallurr or 28 aexa6pt 2013 n J\fs 442-@3 <06 oqronax
coqranbHoro o6 clyxil{BaHrr{ qpax(AaH n Po ccufi cxofi @e4ep aqzn>.

6.2. flottyrlareJrb col{ll€ulbHbrx ycJryr Or4e.neHnx o6sgaH: - co6nro4arb orz(y
o6qenu.a; ' [peAocraBJUITb neo6xoAuMbre Aor(yMeHTbr r.r cBeIeHvrs; - co6lro4arr
ycJIoBLIt AoroBopa o [peAocraBJleHLrz coqrraJrbHbrx ycnyr n Qoprvre coqLraJrbHoro
o6cnyxunanus. Ha AoMy, B ToM qucJre cBoeBpeMeHHo vr B [oJrHoM o6reue
orrJraql{BaTb cTorrMocTb rlpe.4ocTaBJreHHbrx coquarlbHblx ycJryr.

t 7. flpaea H o6qsaHHocrrr OrAe.nenns

7.I. CorpyAHzxz Or4eleuz-a Arrfl ocyulecrBrreHtrs, cBor{x ocHoBHbrx 3aAaq vr

QyHxqnfi B rrpeAenax cnoefi KoMrrereHr{uLr uMeror npaBo:
- 3alrpaluuBarb coorBercrByroque opranbr rocyAapcrseuHofi Bnacrvr, a rarcKe
opraHbl MecrHoro c€IMoynpaBJreH}rr u nolyqaTb oT yKa3aHHbrx opfaHoB
znSopuarlurc, ueo6xo4IaMyro AJrf, opraHr43arluv corlr{anbHoro o6lyN:aBaHufl.;
- orKa3arb B npeAocraBJreHr4r{ coqrraJrbHoft yclyru nonyrrareJrro coUra€urbHbrx ycnyr
B cryqae HapylxeHkrfl.vrM yclorufi AoroBopa o [peAocraBJreHr{r4 corlr{€urbHhrx ycnyr
plJrr,r efo 3aKoHHbIM npeAcTaBLITeneM;
- npeAcraBJltrb LIHTepecbI ndlyuatelefi coqxanbnbrx ycJryr B p€BJrr4rrHbrx
r{HcraHr{urx or r4MeHkr r4 IIo nopyrreHr{ro pyKoBoAcrua Yvpex(AeHkrr;
- 3anpau[Barb y floJlyqarenefr coqEaJIbHbIX ycJryr nu$oprr,rarlraro r{ Aor(yMeHTbr,
neo6xoAnMble Ant opfaHLI3aguu pa6orbr rro perueur{ro nx Gor{uaJrbHbrx upo6neu u
BorlpocoB collr{aJlbHoro o6c.ny>KurBaHut, B coorBercrBlrn c 3aKoHoAarenbcrBoM
Poccnficxofi oegepaquu u Tynrcrofi o6r,acru; - BHocxrb pyKoBoacrBy
Vupex4eHlla np eAJIo)I(eHLIrI rlo c oBeprlencrBoBauzro pa6oru OrAen e1ug;

-- pa3paoaTblBarb vr BHeAp.flTb B rrpaKTEKy HOBbre rexHoJron{rr coquaJrbHoro
o6cnyxun ankrfl, c ucnoJlb3oBaHr{eM orerrecrBenHoro z sapy6exHoro olbrra.



7 '2' CorpyAHzru or4elenax o6.ssaH': - cBoeBpeMeHHo u KaqecrBeHHo
rrcfroJrH-f, Tb BO3nOXeHHbre na or4ereHr4e saAaqu n syHxqzu;
- cBoeBpeMeHHO 14 KaqecrBeHHO LICnOJrHrrb cBoLt AOJDKHOCTHbIe O6xsannoctrz;
- co6nro4arb rpyAoBylo Al4cllLrrrlrvrry,npaBurraBrryrpeHHero TpyAoBoro pacrop.sAKa
Lr oxpaHbr TpyAa;
- ooecneql{BaTb coxpaHHocTb BBepeHHOfO/v/\rslrL,w r.D .E .E ep(,tlfl ul u \J rAcJIeHLIIo IIMyII{eCTBa;
- rrpeAocraBJl'[Tb 6ecn.rrarno B AocryuHofi Sopue nonyqareJrro corlu€urbHbrx ycJryr
nHQopuaIILIrc o ero [paBaxu o6ssaHHocrrx, o BuAax ycJryl cpoKax, uopx4r<e ra o6

- zc[oJlb3oBarb urn0oprvralll4rc o loryqaTene corlr4anbHbrx ycJryr B coorBercrBr{r{ cycr#oueH{IbIMLI 3aKoHoAareJIbcrBoM Poccprficroft (De4epaquz o repcoH€urbHbrx
AAHHbIX rP C 6 ON AU VIflMU O 3 ANII4TC TICP C OHANbHbIX AAHHbIX :

COOJIIOIATb STI4qeCKLIe HOpMbI nOBeAeHLU, KO.qeKCa 3TI4KII 14 CJIY)KCOHOfO
rroBeAeHlrf, pa60rHzr<oB opraHr.r saqufi, coqE€urbHoro o6cnyN uBAH:[Ifl;
- tIpeAocraBJI'[Tb AocroBepnyro uuSopMaIII4Io, B Bbllrrecro-f,ullle opraHbr, cpeAcrBa
Naaccosofi aHQ oprraaqv u.

8' ocHosaHHs rlpeKpalrleHnq rlpeAocraBJreHrrfl coqr{aJrbHbrx ycJryr n eopue. coqnaJrbHoro o6c.uyxlrBaH[q Ha AoMy

8'1' ocnoBa*u''''r4 .'peKpalqe'vrfl npeAocraBJreHknr coq]raJrbH'rx ycnyr e Qop^ae
C O III4 €tJIbHO PO O 6 CIY >KVIBA:nLIfl H A A OMY .'IBJIfl IOT C{ :

5.4),'JrtrH-k1e flOflyqarenfl coq]IanbHhlx ycJlyr o6 OTKa3e B
npe'qocraBJleHllrr coIII4anbHbIX ycnyr n Sopvre colll4anbuoro o6cnyn<r4BaHLrfl Ha
,4OMy;

- oKoHqaH[e cpoKa [peAocraBJIeHI4lI CoqrraJlbHhrx ycnyf B coorBercrBr4r4 c
vrH4vrBr4[yanrHofi rpolpaMMoiru (unu) r.rcre.reHlre cpoKa Aeficrsus AoroBopa;- Hapyueuzef noflyqareileM coI{I{aJIbHbIX ycJryr (upe4cranrarenenr) ycnonzfi,
npeAycMorpeHHhlx AofoBopoM; - cMeprb nonyqaren.n corlr4EurbHbrx ycnyr unT
nr{KBI{AaIInx (nperpalllenl{e AetreJlbHocrn) nocraBrrlr,rKa corlr4eurbHbrx ycJryr;- peureHlle cYAa o rpvrc:HaHuu rIoJIyqaTeJI{ coIII4€UIbHbIX ycJryr 6egnecrHo
orcyrcrByioul[M HnI4 yMepIIrIlM; - ocy]I(AeHr4e rronyqareJur corlr{aJrbHbrx ycnyr Kor6rrgaHzro HaKa3aHr{r B BI'A. Jru,,reHl{rl cso6orrr.

Or.uelenzro

rlpeAocraBJreHrr.rr, o rapz@ax Ha 3Tr4 ycJryflr, trx croLrMocrn ln6o o
nonyqenu{ rEx 6ecnnarHo:

ycnoBkr.nx r4x
BO3MOXHOCTII

- ILICbMEHHOE 3A'BJICHI4C IloflyqaTenfl coq]ranbHhrx


